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LANGUAGE TAGLINES

English Tagline

ATTENTION: If you need help in your language call
(888) 724-7240 (TTY: 711). Aids and services for
people with disabilities, like documents in braille and
large print, are also available. Call (888) 724-7240
(TTY: 711). These services are free of charge.
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P¥ccmv’| cnoraH (Russian)
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Mensaje en espanol (Spanish)

ATENCION: Si necesita ayuda en su idioma, llame
al (888) 724-7240 (TTY: 711). También ofrecemos
asistencia y servicios para personas con
discapacidades, como documentos en braille y con
letras grandes. Llame al (888) 724-7240 (TTY: 711).
Estos servicios son gratuitos.
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AOPYINE A3bIKU N POPMATDI

[dpyrue A3bIKK

Ecnn Bam Hy)XHa NoMoLLb Ha BalleM SA3blIKe,
no3BoHUTE no TenedoHy (888) 724-7240 (TeneTtann:
711). Takke gOCTynHbI MaTtepuarbl angd Noagen ¢
orpaHUYeHHbIMU BO3MOXHOCTSAMM, Hanpuvep,
OOKYMEHTbI, HaneyaTaHHble wpudptom bpanna u
KpynHbIM WwWpudTom. [No3soHnTE no TenedoHy (888)
724-7240 (tenetaun: 711). 3tn ycnyrm
npenocTaBnarTcs 6becnnaTtHo.

Opyrune choopmaTbl

Bl MOXeTe becnnaTHO Nosny4nTb 3Ty MHOpMaLuIo
B OpYyrnx popmaTtax, Takmx Kak wpudt bpanns,
KPpYnHbIN WP T pasmepom 20 nyHKTOB, ayano-
doopmaT 1 OOCTYMHbIE 3NIEKTPOHHbIE pbopMaThl.
[To3BOHUTE Mo TenedoHy (888) 724-7240
(Tenetann: 711). 3BOHOK BecnnaTHbIn.

Ycnyru nepeBogyuka
Okpyr npepgoctaendeT 6becnnarHble

KPYrMOCYTO4YHbIE YCNyrM KBannuumpoBaHHOro
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YCTHOro nepesoaynka. Bam He HY)XXHO npuBriekaTth B
KayecTBe nepeBoayvMKa YrneHa ceMby Unu gpysemn.
Mbl He gonyckaem ncnosib3oBaHue
HECOBEPLUEHHOSIETHUX NNLL B KA4YeCcTBe
nepeBod4MKOB, ECIIN 3TO HE AKCTPEHHAs CUTyauus.
[lepeBoayeckue, NMMIMHIBUCTUYECKMNE U KYTbTYPHbIE
ycnyru npegocraBnstoTcs Bam becnnaTHo. [NoMoLlb
npenocrtasnseTcd 24 yaca B CyTKM 7 OHEN B
Hegento. [Ina nonyyeHnsa ycnyr nepeBogymka unm
9TOro PyKoBOACTBA Ha APYroM A3blke MO3BOHUTE MO
Tenedony (888) 724-7240 (tenetann: 711). 3BOHOK
becnnaTHbIN.
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MHOOPMALNA OKPYTA

Mbl roToBbl NOMOYb. Crneayolasi KOHTaKTHas
NHOpMaLMA AN CBSA3M C OKPYroM NOMOXET Bam

MONYYUTb HYXKHbIE YCYTU.

JInHna 3KCTpeHHOU NOMOLUU N NOAAEPKKMU
okpyra CaH-Ouero 24/7
(888) 724-7240 (tenetann: 711)

Cawnt okpyra CaH-[luero no Bonpocam
NCUXNYECKOro 340pOBbA

https://www.sandiegocounty.gov/content/sdc/hhsa/pr

ograms/bhs.html

CnpaBo4HuK Bpadeun okpyra Can-Auero

https://sdcountybhs.com/ProviderDirectory
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1 ceHTabpa 2024 r. nporpamma noaaepKKu
rncmxmyeckoro 3gopoBbs okpyra CaH-Aunero (MHP u
DMC-ODS) 6bina nepeseaneHa B SmartCare EHR un3
oByx yctapeswux cuctem: SanWITs (DMC-ODS) n
CCBH (MHP). B pesynbtate B 2024-2025 rr.
nosABATCS 06LLECTBEHHO OOCTYMNHbIE
NHGOPMaALIMOHHbIE PecypcCbl NO NporpaMmme
noaOepKKM NCUXmnyeckoro 3gopoBbd okpyra CaH-

HOuero ona APIl-goctyna gns naumeHTOB.

C Kem cBfi3aTbCA, €CJfIn Y MeHSA NOABNAIOTCS
MbICIiU O cyumumnpe?

Ecnu Bbl nnun Bawl 3HaKOMbIM HAXOAUTECH B
KPU3UCHOW CUTyaLnKn, NO3BOHUTE HA rOPSAYYH NIMHUIO
988 no npegoTBpalLeHnio cynumaa n rno KPU3nUCHbLIM
Bornpocam no teriedoHy 988 mnm Ha HaunoHarsnbHyo
ropsivyo NMMHUIO NO NpPeaOoTBPAaALLEHMIO Cyuumaa no
TenedoHy 1-800-273-TALK (8255). YaT goctyneH

no ccbifike https://988lifeline.orql.
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[na nonyyeHus gocTtyna K BalwmMM JfIoKanbHbIM
nporpammam rno3BoHuTe Ha JINHUIO 3KCTPEHHOM
nomoLwn n nogaepxku Can-Auero 24/7 no

TeneoHy, ykasaHHOMY BbliLLE.
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LEJIb AAHHOIO PYKOBOACTBA

NMoyemy BaXXHO nNpo4YnTaTb 3TO PYKOBOACTBO?

B BalueM okpyre gencTByeT nporpamMmma ycnyr
ncuxonora/ncuxotepanesTa, KOTopaqa npegnaraet
ycryrn B cjpepe ncnxm4eckoro 3q0poBbA,
N3BECTHbIE KaK «cneuuanbHble YCryru
ncuxonora/ncuxotepanesTta». Kpome Toro, B Ballem
OKpyre OENCTBYET OpraHn3oBaHHasa cuctema ycnyr
Mo fievYeHnto Hapko- 1 ankosasuncumoctu Medi-Cal,
npenocTaBnaroLwWasa ycrnyru anko- u
HapKo3aBUCUMbIM JIOASM, U3BECTHbIE KaK «yCryru
No fle4eHNo PacCTPOUCTB, BbI3BaHHbIX
ynoTtpebrieHneM ncMxoakTUBHbIX BELLLECTBY.
COBMECTHO 3TU YCNyrn MMEHYHTCH
«rncmxonorn4yeckon/ncuxmaTpmyecKon noOMoLLbIO», U
BaXXHO, YTOOLI y Bac Oblfia MHGOpMaLUS O HUX,
4YTOObI Bbl MO NONYYUTb HY>XHYIO BaM nomoLulb. B

I3TOM PYKOBOACTBE OlMANCaHbl NnpeaocraBJid€MblE BaM
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ycnyru n npouecc nosiydeHus nomorln. OHO Takxke
OTBETUT Ha MHOrMe BaLlu BOMPOCHI.
Bbl y3HaerTe:
e Kak nony4ymTb
MCMXOJSTOrMYECKY/NCUXMaTPNYECKYO NOMOLLb B
BaLleM OKpyre.

e Kakue ycrnyrm Bam OOCTYMHBbI.

Uto genatb, ecnu y Bac BO3HWK BOMPOC UK
npobnema.
e Bawwu npaBa n 06s13aHHOCTU KaK XXUTeNsa oKpyra.
e /IMeeTcsa N gONOSNHUTESNbHAA MHPopMaLUS O
BaLLEM OKpyre, KoTopast MOXeT ObITb YKa3aHa B
KOHLe JaHHOro pyKkoBoACTBa.
Ecnn Bbl HE 0O3HAKOMUTECH C 3TUM PYKOBOACTBOM
cen4yac, COXpaHUTe ero u npovnTanTe no3xe.
icnonb3ynute aTOT AOKYMEHT BMECTE C JOKYMEHTOM,
KOTOPbIN Bbl MOSYyYUNM NMpu nogade 3asiBKM Ha

ctpaxoBky Medi-Cal. Ecnun y Bac ecTb BOMNpocCkI Mo
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ctpaxoBke Medi-Cal, obpatutecb B OKpyr no HOMepy

TenedoHa, ykazaHHOMY B Hayane 3Toro

PYKOBO/CTBA.

Oe A mory nony4vynTb AOMNOSTHUTESIbHYHO
nHdopmauuto o ctpaxoske Medi-Cal?
CwMm. cant [enaptameHTa 3qpaBooxpaHeHUs

https://www.dhcs.ca.qgov/services/medi-

cal/eligibility/Pages/Beneficiaries.aspx ans

nonyyYeHns OonofIHUTeNLHOU nHdopmaummn o

cTpaxoBke Medi-Cal.
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MHO®OPMALUA O
NMCUXONOr’MYECKON/NMCUXNATPUYECKOU
NnomMmoLiun

Kak coobwunTtb, ecnu BamMm unun Bawemy
3HaKoOMoOMYy TpebyeTcs NoMoLb?

MHorvne niogmn npoxogaTt Yyepes TpyaHble BpEMEHA B
XN3HU U MHOTME CTankmMBarTCH C
NCUXONOrMYeCcKUMu npodbriemamm nnm
3aBMCUMOCTbIO OT NCUXO0AKTUBHbIX BeLlecTB. Camoe
BaXXHOE, O YEM HY>XXHO MOMHUTb — Bbl MOXETEe
Nony4mMTb NOMOLLL. ECnu Bbl Unn YneH satuen
ceMbU nMmeeTe npaso Ha cTpaxoBky Medi-Cal n Bam
HY>KHa rcmxosiormyeckas/ncmxmatpuyeckas noMmoLlb,
NO3BOHUTE HA JIMHUIO SKCTPEHHOW NOMOLLMN U
nogaepxkn CaH-Luero 24/7 no tenedoHy,
yKazaHHOMY Ha ODJI0XKKe 9TOro pyKkoBoACTBaA.
[MpencrasuTenb Ballen nporpamMmmbl perysimpyemMmoro

MeanuymHCKOro O6CJ'Iy>KI/IBaHI/IFI MOXXET TaKXXe NOMOYb
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BaM 0bpaTUTbCA B OKPYr, ECIM OH NonaraeT, 4YTo
BaM UIIN YNeHy Ballen ceMbU HYXKHa
rncuxonorunyeckasi/ncuxmaTpuyeckasi NOMOLLb,
KOTOPYIO HE MOKpbIBAET nporpaMmma perynmpyemoro
MeOMLMHCKOro obecnyxusaHua. Ball okpyr MOXeT
NOMOYb HANTM Bpa4da, KOTOPLIN MOXET BaM OKa3aTb
HY>XHble BaM yCnyru.

[MpnBEeOEHHbLIN HUXKE NepeyYeHb NOMOXeET
onpenennTb, Hy>XXHa N NOMOLLb BaM UIN YSEHY
Bawlen cembl. Ecnu bonee ogHoro npusHaka
HabngaeTcsa Ny NOABNSIETCS B Te4YeHne
ONUTENbHOro BPEMEHU, 3TO MOXET roBOPUTbL O
boree cepbe3Hon npobneme, kotopasi TpebyeT
npodoeccruoHanbHoOu nomMmoLlmn. BoT HeKoTopble
pacnpocTpaHeHHble NPU3HaKN TOro, YTO BaM MOXET
TpeboBaTbCs NOMOLLb B CBSI3U C COCTOAHMEM
NCUXNYECKOro 340P0OBbA UMK CO 3noyrnoTpebneHnem
NCUXOaKTUBHbLIMWN BELLLECTBAMMW:

Mbicnu n yyBCTBa
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e Peskne nepenagbl HACTPOEHUS, BO3MOXHO, 6e3
NPUYUHBI, HANPUMeEP:
o YUpeamepHoe 6eCrnoKoONCTBO, TPEBOXHOCTb
Nnn cTpax
o CunbHasa rpyctb Unu o4eHb NogaBIiEHHOE
COCTOAHME
o CnuLkom NpunogHATOE COCTOAHME,
andopus
o OnutenbHasa 3nNocTb Unu
pasgpaxmTesribHOCTb
e Mbicnu o cynuuae
e MbICnKM TONLKO O TOM, KaK JOCTaTb U
ynoTpebuTb ankorosib Ui HapKOTUKK
e TpyOHOODOBACHUMbIE MPOBSIEMBI C
KOHLUEHTpauMen BHUMaHUA, NaMATbI0 UMK
NIOrM4YeCKUM MbILLUITEHNEM U PEYbIO
e Bbl criblluMTe, BUOANTE UNKU YyBCTBYETE BELUN,

KOTOPble TPYAHO OOBACHUTL UMK O KOTOPbIX
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BOSbLLUNHCTBO NOAEN FOBOPAT, YTO OHU HE
CyLLEeCTBYIOT
Punsnyeckue NpuU3HaKku
e MHorouuncneHHole pusnyeckmne npodremsol,
BO3MOXHO, 0e3 o4eBUAHbIX NMPUYMH, TaKNE Kak:
o 'onoBHas 60s1b
o bonun B XuBote
o CnuLiKom JOonrMm CoH UM HeJoCTaToK CHa
o UpeaMepHbIN NN CHUXKEHHbIN anneTuT
o HecrnocobHoCTb YeTKO roBOpUTH
e YXyauleHe BHELLUHEero Buaa unm cepbesHole
npobnembl C BHELLHMM BUOOM, TakuUe Kak:
o Pe3kuinn Habop nnn cHmxkeHue Beca
o NokpacHeHue rnas n HeobbI4YHO LLNPOKKNE
3paykm
o CTpaHHbIW 3anax u3o pTa, OT Tena unu
ogexabl
NMoBeaeHue
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e [locneacTeua Bawero NnoBeaeHnst B CBS3NU C
HapyLUEHNEM MCUXNYECKOTO 300POBbA UMN C
ynotpebrneHmnem ankoronsi Uin HapKOTUKOB,
Takue Kak:

o Npobnemsbl Ha paboTe unu B LLKONeE

o Npobnembl B OTHOLLEHUSAX C APYTMMU
noabMK, YrieHaMn CEMbU UNU APY3bAMHA

o HecobnaeHne Bawwmx oba3aTenbcTs

o HecrnocobHocCTb BECTU ODObIYHYHO
NOBCEAHEBHYIO XXN3Hb

e /3beraHue gpysen, YNeHoB CEMbU UNK
coumanbHbIX MEPONPUATUIA

e CKpPbITHOCTb UMM TanHasi NOTPEOHOCTL B
OeHbrax

e [Ipobnembl C NpaBOOXpPaHUTENBHON CUCTEMON
No NPUYNHE N3MEHEHUS BaLLEro NCUXNUYECKOro
300pOBbS UMK YNOTPEBNEHNS ankoronsa unu

HapPKOTUKOB
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YyacTHUKu mnaawe 21 roaa

Kak y3Hamb, Hy)XXHa 51lu noMmouwb pebeHKy unu
noopocmky?

Bbl MOXXeTe 0bpaTuUTbLCA B CBOW OKPYT UMK K
npeacraBuUTeENto NporpamMmbl Perynmpyemoro
MEOMNLMHCKOro obCrnyXmuBaHua Ons OUeHKn
COCTOSIHUSA pebeHka nnun nogpocTka, ecrnv Bam
KaXKeTcs, YTO Y Hero ecTb NpuU3Haky HapyLeHuns
NCMXmn4eckKoro 3gopoBbs. Ecnu Baw pebeHok nnu
NoOpOCTOK MMeET npaBo Ha cTpaxoBky Medi-Cal n
OLleHKa ero COCTOsIHUSA rnokasblBaeT NOTPeObHOCTL B
NCUXONOrnyeckon/ncuxmaTpu4ecKomn noMoLLN, OKpyr
OpraHu3yeT nonyveHue
NCMX0SI0rM4eckon/ncnxmaTpmyecKkomn NoMoLLm
BaLIMM pebeHKoM mnnn nogpocTtkoMm. Balia
CTpaxoBas KOMMNaHMA TakKe MOXeT MoMOo4b Bam
00paTUTLCS B CBOM OKPYr, €CINN €e COTPYOAHUKN
nonararoT, YTO BaM U BalleMy pebeHKy unu

NoapOCTKY Hy>KHa
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ncuxonornyeckas/ncuxmatTpuyeckasi MOMOLLb,
KOTOPYHO He MOKpPbIBAET NporpaMmma perynmpyemoro
MeOMLNHCKOro obcnyXxueanusi. Takke ecTb YCIyru
ONS POANTENEN, UCTbITLIBAKOLLMX CTPECC B CBSA3N C

POANTENBLCTBOM.

HecoBeplueHHONMETHMM AeTAM B Bo3pacTte 12 neTt u
cTaplie MOXeT He TpeboBaTbCA POAUTENBCKOE
cornacue ans nonydeHnst ambynaTtopHbIX yCnyr
rncuxoriora/ncnxotepaneBTa UNu fievYeHns B
NHTEpHaTe, ecnu Habnogawmn pedbeHka Bpad
nonaraeTt, YTo pebeHoK ABNSeTCs 4OCTaTO4HO
3penbiM 4ns nosyyeHud
MCUXOSIOrNMYECKUX/TICUXNATPUYECKNX YCIYT UNK
ne4vyeHus1 B MHTepHaTe. HecoBepLLUEHHONETHUM
OeTsam B Bo3pacTte 12 net v ctaplue MOXeT He
TpeboBaTbCs poanTeNbCKoe cornacume ans
nony4yeHna MeguLMHCKON NOMOLLM N KOHCYNbTaLMn

a5A nnevyeHnsd paCCTpOVICTB, BbI3BAHHbIX
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ynoTpebneHnem rncmMxoakTUBHbIX BELWECTB. YyacTtme
poanTENen Unu onekyHoB TpebyeTcs, ecnu
Habnaaowmmn pedbeHka cneunanncT He PEeLLnT, YTo
X ydacTtue dyaeTt HexenaTerbHbIM, nocre

KOHCYIbTauum ¢ pebeHkomMm.

[MpnBEeOEHHbLIN HUXKE MNepeyYeHb NOMOXET
onpeaennTb, Hy>XXHa N1 NOMOLLb BalleMy pebeHKy
nnn nogpocTky. Ecnn 6onee ogHoro npusHaka
HabngaeTcs UNU CoOXpaHsieTCsl B Te4YeHne
ONNTENBHOIO BPEMEHU, 3TO MOXET rOBOPUTL O
bornee cepbe3Hon npobneme, kotopasi TpebyeT
npodeccnoHanbHOM nomMoLun. BoT HECKOSBKO
NMPU3HAKOB, Ha KOTOPblE HY>XKHO 06paTUTb BHUMAHUE:
e Cepbe3Hoe HapyLeHne BHAMaHNS Unm
HEeyCua4YMBOCTb, YTO cO3aaeT Ana pebeHka
dom3nyeckyto onacHoCTb Unun npobremsl B

LLHKOJ1e
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e CnnbHOe 6eCrnoKONCTBO UM CTPaxu, KOTopble
3aTpyaHSAT NOBCEAHEBHYHO XU3Hb

e BHe3anHbIn CUIbHLIN CTpax 6e3 NPUYKUHGI,
NHOrA4a c yvyaweHnem cepguebueHmns nnm
OblXaHnga

e CunbHas rpyctb Unm nsberaHme obLueHns ¢
Opyrmmu nogbMu B TedeHne aByx u bonee
Hegernb, YTO co3gaeT nNpobnemsbl B
noBceaHEBHOW KU3HU

e CunbHble nepenaabl HACTPOEHUA, YTO
Bbl3blBaeT NpobnemMbl B OTHOLLIEHUSX

e 3HauuTeENbHbIE NBMEHEHMNSA NOBEAEHUS

e OTKa3s OT eAibl, BbI3bIBAHWME PBOTbLI UITN MPUEM
npenapaToB AN CHUXKEeHNs Beca

e HeoaHoKpaTHOE ynoTpebrieHne ankorons nunm

HapKOTUKOB

Ctp. 26



e ArpeccrMBHOE HEKOHTPONMPYEMOE NoBedeHUE,
KOTOPOE MOXET HaHEeCTU Bped caMoMy pebeHKy
nnn apyrum nogsam

e Cepbe3Hble nnaHbl UM NOMNbITKA NPUYUHUTD
cebe Bpea nnun youtb cebs

e YacTble apakn, NCnofb3oBaHME OPYXNUST UM
CEPbE3HOE XenaHne NpUYnHNTL 60onb Apyrum

nroaav
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NOJTYYEHUE
NMCUXONOIMNMYECKOWU/NCUXUATPUYECKOU
NMOMOLLA

Kak nonyuutb
NCUXONorn4yecKyr/ncMxmaTpm4eckyro NnomMoLlb?
Ecnn Bam KaxeTcsl, YTO BaM HYyXXHa
ncmuxonormndeckasi/ncnxmartpmyeckasi NOMOLLb,
Hanpumep, creumanbHbie YCnyru
ncuxonora/ncuxoteparnesTa U/unu fneyveHne
pacCcTPONCTBA, Bbl3BaHHOIO ynotpebneHnem
NCUXOaKTUBHbIX BELLECTB, Bbl MOXETe 0bpaTUTLCA B
CBOW OKpYr Nno Homepy TenedgoHa, ykasaHHOMY Ha
00r10XXKe aTOoro pykosoactaa. [locre obpalleHus B
OKPYr Bbl MPOMNAETE CKPUHWUHI, U Bac 3anuLlyT Ha

obcnegoBaHue.

Bbl Takke MmoxxeTe obpaTnTbCs 3a
NCUXONOrM4YecKon/ncxmaTpm4ecKkom noMoLLbIO Ha

CBOI NporpamMmmy perynmpyemoro MeamLUyuHCKoro
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oOCny>XnBaHusi, eCcrin Bbl SIBNSIETECH €€ YH4aCTHUKOM.
Ecnn npencrasutens nporpaMmmel perynmpyemoro
MeOMLMHCKOro obcnyXuBaHna onpeaernunT, YTo Bbl
COOTBETCTBYETE KpUTepusam Ang nosiyyeHusd
NCUXONOrnyeckon/ncuxmaTpru4ecKkon nomMoLLu,
npencraBuTenb NporpaMmmbl perynmpyemoro
MEOMNLMHCKOro obCrnyXuBaHMa NOMOXET BaM MPouTH
obcnenosaHne ons nNosyvyeHna
NCUXonornyeckon/ncuxmaTpu4ecKkon noMoLLn Yepes
BaLl OKpyr. B KOHEYHOM UTOore, HET NPaBUNbLHOrO
NN HenpasUIibHOro cnocoba nony4vyeHnsa
NCUXOSIOrMYEeCKON/NncMxnaTpuyeckon nomouln. Y Bac
aaxe MOXeT ObITb BO3MOXHOCTb MOfy4YeHns
ncnxonornyeckon/ncuxmaTpu4ecKomn noMoLLn Yepes
CBOIO NMporpamMmmy perynimpyemMmoro megmumHCcKoro
obcnyxuBaHusi, NOMUMO
NCUXONOrnyeckon/ncuxmaTpru4ecKomn nomMoLLu,
nony4yaemMomn 4epes okpyr. Bol MoXeTe nony4nTtb

AOCTYMN K 3TUM YyCIlyram 4yepes Ballero
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ricuxornora/ncmxmartpa, €Criv OH PeLUnT, YTO 3TU
YyCINyrn KNMHUYECKN LenecoobpasHbl Ans Bac U eCrnu

OHWN CKOOPpAUHNPOBAHbI N HE ﬂ,y6J'IVIpyI-OTCF|.

Kpome TOro, nOMHUTE O CrieayoLemMm:

e Bbl MOXeTe nony4ynTb HanpasreHne Ha
NonyyYeHne rncmxonorndeckon/ncnxmaTpnyeckou
NOMOLLM OT OKpYyra 4Yepes ApYyroro Yeroseka unu
opraHmsaumio, BKIoYas Bpada obLuen npakTuku,
LLIKONY, YneHa Ballen ceMbmn, OneKkyHa,
nporpamMmy perynmpyemMoro MeanumHCKoro
oOCcnyXnBaHus UNu gpyrne opraHmsauum
okpyra. Obbl4HO BaLLleMy Bpayy unu
npencraBmTeso NporpaMmmsl perynmpyemoro
MeOANLMHCKOro obcnyXmsaHus noHagobuTcs
Balle corfiacue unu paspeLleHmne pogutens unu
orekyHa pebeHka ang Bblga4ym HanpaBieHnA
HenocpeaCcTBEHHO B OKPYr, 3a UCKITIOYEHUEM

IKCTPEHHbIX CJTy4aeB.
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e Ball OKpyr He MOXeT OTKIMOHUTL 3arnpoc Ha
NepBUYHYIO OLEHKY, YTOObI onpeaenuTb,
OTBeYyaeTe N Bbl KPUTEPUAM OIS NOSTyYEeHUd
rcnxororndeckon/ncuxmaTpmnyeckomn noMoLLn.

¢ [lcmxonornyeckas/ncnxmaTpunyeckasl NOMoLLb
MOXET NPeaoCTaBNATLCA OKPYrom nnu apyrumm
NocTaBLUMKaMK YCIyr, C KOTOPbIMWU Yy OKpyra
3aKJT04EHbl KOHTPAKTbl (Hanpumep, KNUuHUKamu,
MEONLMHCKUMMN LLEHTPAMU, MECTHbIMMU
opraHusaunsaMm nnn oTaenbHbIMU Bpadamm).

Oe A mory nony4nTb
NMCUXONOrn4YecKyr/ncMxmaTpm4ecKkyro NnomMoLlb?
Bbl MOXeTe nony4nTtb
NCUXONOrMYEeCKyo/NCNXmaTpUYEeCKyo NoMoLLb B
OKpyre, B KOTOPOM Bbl XXMBETE, a Takke 3a
npegernamMmmy CBOEro okpyra, npn HeobxoanmocTu.
Kaxgbl OKpyr npegocTtaBnser
NCNUXONOrMYecKyo/ncnxmaTpuYeCcKyo NnoMoLLb ans

OeTen, Monoaexu, B3pocCrblX U MOXUINbIX NIO4EWN.
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Ecnun Bam meHee 21 roga, Bbl UMEETE NpaBo Ha
OOMNOJSTHUTENbHOE CTPaxoBOe NOKPbITUE N YCNYTU B
pamMKax nporpamMmbl paHHEero u nepnognyeckoro
CKPUHWHra, ANarHoCTUKN N NIeYEeHuns.
[lononHUTenbHy MHOPMaLMIO CM. B pa3aene
«PaHHMN 1 nepruoanvyecKknn CKPUHMHI, AnarHocTuka

N nevyeHne» 31To0ro pykoBoAcCTBa.

Bawl okpyr nomMoXeT BaMm HaUTU Bpaya, KOTOPbIU
CMOXeT obecneunTb Heobxoanmoe nedeHne. OKpyr
005a3aH HanpaBuUTb Bac B bnmxkanwyo K Baluemy
OOMY KITMHUKY, KOTOpas OKaXkeT BaM NOMOLLb, U B
KITMHUKY, Haxo4sLLycsa Ha padyMHOM PacCTOAHUN

OT AOMa, B Npefenax yCTaHOBMEHHbIX HOPM.

Korga s cMory nonyunTb
NCUXONOrM4YecKyro/ncMxmaTpmi4ecKkyro NnomMoLlb?
Korga Bbl 3anucbiBaeTeCh K Bpayy, OKpPYr OOSMKeH

cobntogaTb HOpMbI BpeMeHU angd 3anucu. ns
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nonyvyeHns ycnyr ncuxonora/ncnxorepanesTa OKPYr
OomkeH obecne4ynTb BaM 3anunch:

e B TeueHne 10 paboumx OHEN C MOMEHTa
nogadn Ballero 3arpoca, He ABMALEerocs
9KCTPEHHbIM, ONA Ha4vana obcnyXuvBaHUs Y
ncuxosnora/ncnxorepaneBTa;

e B TeueHune 48 yacoB, ecnu Bbl 3anpalimBaeTe
YCIyru B 3KCTPEHHON CUTYyaLuu;

e B TeueHune 15 paboumx gHeN ¢ MOMEHTA
nogadu Ballero 3anpoca, He ABnALerocs
9KCTPEHHbIM, ANnA 3arnnucu Ha NPUeEM K
ncuxmaTtpy; u

e B TeyeHne 10 pabounx gHen ¢ NnepBUYHOIO
npuemMa gns sanucu Ha nocriegyoLime
NfaHoOBbIE MPUEMbI NS JIEYEHUS TEKYLLEro

3aboneBaHus.
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[1lns1 neyeHmns paccTponucTB, BbI3BaHHbIX
ynoTpebrieHneM rncmMxoakTUBHbIX BELLECTB, OKPYr
OoImKeH obecnevynTb Bam 3arnmchb:

e B TeueHune 10 paboumx OHEN C MOMEHTA Nogayn
BalLero 3arnpoca, He ABNSLErocs
9KCTPEHHbIM, ANA Ha4yana ne4vyeHus
pacCcTPONCTBA, BbI3BAHHOIo ynotpebneHnem
NCNUXOAKTMBHbIX BELLLECTB, B Clny4ae
amoynaTopHOro U UHTEHCUBHOTIO
amoyraTopHOro obcnyXmMBaHus;

e B TeueHune 3 paboumx gHeun c gaTbl BaLIEro
3anpoca Ha ycnyru lNporpammel fie4yeHuns
HapPKOTUYECKOW 3aBUCUMOCTMN;

e Ha NOBTOPHLIN MNaHOBLIN NPUEM — B TEYEHMUE
10 gHen, ecnn Bbl NPOXoauTe KypC fieYeHuns
TeKyLlero paccTpoucTea, BbI3BaHHOIO
ynotpebneHnem NCMxXoakTUBHbIX BELLLECTB, 3a
NCKITIOYEHMEM OTAESbHbIX Cly4aes,

onpeaesrieHHbIX Ballnm Bpa4omMm.
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OpgHako, 9TK CPOKM MOTyT YOJSIMHATBLCA, eCnun BaLl
Bpa4 peLwuunT, 4YTo bornee AnuTensbHOE OXugaHue
npMemMsrieMo ¢ MegUUUHCKON TOYKN 3PEHUA N He
npuBedeT K yXyALeHU0 BaLWlero 340poBbs. Ecnun
BaM CKas3alu, YTO Bac NOMECTUNIN B JIUCT OXMOaHus,
N Bbl YYBCTBYETE, YTO AOJIrOEe OXUaaHne NpuBoOaUT K
yXyALLIEeHNIO 300Pp0BbA, 0DpaTUTECHL B CBOM OKPYT MO
HOMepy TenedoHa, ykazaHHOMY Ha 0B0XKe 3TOro
pykoBoACTBa. Bbl MeeTe npaBo nogaTth xanooy,
ecnun He nony4yaeTte CBOEBPEMEHHOW NOMOLLNA.
[JononHutenbHyo nHpopmaunto o nogaye xanob
cM. B pasgene «[lpoueaypa nogayu xanob» aToro

PYKOBOACTBA.

YTO Takoe 3KCTpeHHbIe yCcrnyrmn?
OKCTPEHHbIE YCNyrn — 3TO yCnyrn ang y4acTHUKOB, Y
KOTOPbLIX BO3HMKAET HEOXNAAHHOE pacCTPOMCTBO,

BKJ1THOMAaA COCTOAHUNA, YrpoxKalowne ncCnxm4eCcKkomy
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300pOBbI0. YrpoXarLlee CoOCTossHNUE 340P0Bb4A
NMeEeT Takne cepbesHble CUMMTOMbI (BO3MOXHO,
BKITHOMASA CUSTbHYIO BOSb), YTO
cpefHecTaTUCTUYECKOMY YESTIOBEKY MOXET
nokasaTbCsl, YTO B J1I0O0OM MOMEHT MOXET CIy4YUTbCHA
creayrolulee:
e 30pOBbLE YeroBeka (UNu 300poBLE pebeHka
B yTpobe maTepun) MOXET ObITb B CEPbE3HON
OnacHOCTU
e MoxeT BbITb HaHECEH CepbEe3HbIN Bpea
dyHKUMAM BaLLero tena.
o Kakon-nnbo opraH unm 4actb Tena MOXeT

NoJ1Iy4YnTb Cepbe3Hble MNMoBpeXaAeHUA

CocTosHue, yrpoxawtiiee ncnxm4eckomy 340p0Bbl1O,
BO3HUKaET, KOrga cpeaHecrtatnctn4eCKkomy

YeJ10BEKY KaXeTCHd, UTO KTO-TO.

e [lpeacTraBnseT B HAacCTOALWMN MOMEHT ONACHOCTb

Ctp. 36



camomy cebe nnun gpyromy nuuy rno rnpuymnHe
CBOEro ncuxmyeckoro 3abornesaHns Unu
npeanosiaraemMoro rncnxmn4eckoro 3abonesaHus.

e B TeKyLNN MOMEHT HE B COCTOSIHUM 0DecneynTb
cebe nuTaHne Unun NPUHATL NULLY, UMK OOETbLCH,
NN BOCMNOMNb30BaTbCA LLIENTEPOM MO NPUYNHE
CBOEro rncmxun4veckoro 3abonesaHus unm

npeanonaraemMoro nNCNXn4eckKoro 3aboneBaHus.

OKCTPEHHbIE YCIyrn rnokpbiBarTCcAa 24 4aca B CYTKU
CeMb OHeW B Heaent Anga y4acTHMKOB NporpamMmmel
Medi-Cal. [1ns aKCTpeHHbIX ycrnyr He TpebyeTcs
npeaBaputenbHoe ogobpenue. Nporpamma Medi-
Cal nokpbiBaeT 9KCTPEHHbIE Clly4yan, He3aBUCUMO OT
TOro, cBsi3aH it 3TOT cny4dam ¢ PU3n4ecknm
300POBbEM UITN C NCUXUYECKUM COCTOSIHUEM
(MbICnK, YyBCTBa, NOCTYMNKX, KOTOPbIE SABMSAIOTCS
NCTOYHUKOM CTpecca n/vunu QucdyHKunm B

OTHOLLEHUN camoro cebs nnun gpyrmux rmogeun). Ecnu

Ctp. 37



y Bac ectb nporpamma Medi-Cal, Bam He byneT
BbICTaBJIEH CYET 3a 3KCTPEHHYI0 MOMOLLb, JaXe
€eCInu BbIACHUTCSA, YTO Ball Cliy4yaun He aABnAeTcs
9KCTPEeHHbIM. ECcnu Bam KaxeTcd, 4YTo y Bac
9KCTPEHHLIN criydaun, no3soHuTe 911 unn
obpatutech B NOOYIO KITMHUKY UK Opyroe

MeOULIMHCKOE yYpexaeHne 3a NoOMOLLbIHO.

KTo pewaeT, Kakme ycnyru a1 nony4y?

PelleHne 0 ToM, Kakme yCnyri BaM HyXHbl,
NPUHNMAaEeTE Bbl, Balll Bpa4 1 OKPYT.
[cnxonor/ncmxuaTtp NOroBOpUT C BamMu U MOMOXET

onpeaenuTb, Kakne yCrnyru BaM HyXHbl.

UToObLI 00paTUTLCA 3a MOMOLLLI, BaM HE HYXKHO
NMETb NCUXMaTpu4eCcKnn anarHo3 unm ocoboe
ncuxundeckoe 3aboneBaHune. Bbl cmoxeTe
Nony4YnTb HEKOTOPbIE YCIYrK, NOKa Ball Bpay

NPOBOAMNT OLIEHKY.
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Ecnu Bbl Mnagwe 21 roga, BO3MOXHO, Bbl TaKXKe
CMOXeTe Nony4nTb YCryrun ricmxonora/ncmxuartpa,
eCnu y Bac eCTb Ncnxmyeckoe paccTpoucTBO B
CBA3M C TpaBMOMK, criydyaamMmu, Tpebyrowmmm
BMeLLaTeNbCTBa OpraHoB OMNEKU NN OpraHoB
tOBEHASTbHOM IOCTULUN, NN OTCYTCTBUEM
NOCTOSIHHOrO MecTa XutenbctBa. Kpome T0ro,
ecnn Bam HeT 21 roga, okpyr obsizaH
npenocTaBuUTb BaM HEODXOANUMbIE MEeANLIMHCKNE
ycnyru, 4Tobbl NOMOYb B Jle4EHUM BaLLEro
NCUXMYECKOro paccTponcTea. Ycrnyru, Kotopble
nomoraroT nogaepXaTb XopoLlee caMmoyyBCTBUE,
yIydLWnNTb €ro U caenaTb NCMXonorn4yeckoe
COCTOsIHME Doriee TepNMMbIM, CYNTAIOTCS

HeobX0AMMbIMU C MEOULIMHCKOWN TOYKN 3pEHUS.

[lns HeKoTOpbIX yCnyr MOXeT noTpeboBaTbCs

npenBapuTenbHoe 040b6peHEe CO CTOPOHbI OKpYyra.
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Ycnyru, Tpebyrowme npeaBapuTeNibHOro
og00peHUs, BKNIOYAKT MHTEHCUMBHOE 0bCnyXnBaHme
Ha JOMY, UHTEHCUBHOE JleYeHne B JHEBHOM
cTaumoHape, peabnnutaymio B JHEBHOM
cTauuoHape, ncmxorepanuio, TepaneBTUYECKYIO
Oreky 1 ctayMoHapo3samMellatoume ycnyrm no
FIeYEeHUNI0 PaCcCTPONCTB, BbI3BAHHLIX YNOTPebNeHnem
NCMX0aKTUBHbIX BellecTB. [JONONHUTENbHYIO
NHpopmMaLuIo O rnpouecce npeaBapuTenbLHOro
oO00peHUs Bbl MOXKETE y3HaTb B okpyre . [ns
nonyyYeHns OonofIHUTeNLHOU MHdopmaumn
obpaTunTechb B CBOM OKPYr rno TenedgoHy, ykasaHHOMY

Ha 0b6NOXKe 3TOro pyKoOBOACTBA.

[Mpouenypa o4odpeHNA OKPYromMm OOSmKHaA
OCYLLUECTBNATLCA B ONpeaerieHHbIE CPOKM.
e B cnyyae ctaHOapTHOro o4o0bpeHnsa nevyeHns
PaCCTPOWNCTB, BbI3BaHHbIX YNOTPebneHnem

NCNXOAKTNBHbIX BELLECTB, OKPYI AOJTXKEH
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NPUHATb pPeLLEHME Mo 3anpocy Ballero Bpaya B
TeuyeHue 14 kaneHgapHbIX gHEN.

o OTOT CPOK MOXET ObITb NPoANeH eule Ha 14
KaneHOapHbIX JHEW, ecnn Bbl UK Bawl Bpay
3anpocuTe 3TO UIN eCN OKPYT PELUNT, 4YTO B
BaLLMX MHTepecax byaeT nony4nTtb 6osbLue
nHdopmaunm ot Bawero spaya. [Npnmepom
crnydas, Korga npoasieHne cpoka MoxeT
ObITb B BalUMX MHTEpPECAX, ABNAETCS
CUTyauusi, Korga okpyr MOXeT ogoopuTb
3anpoc Ballero Bpaya, ecnu y Hero oyager
bonbLe nHopmauunm, N OTKIOHUT 3anpoc
6e3 aTon nHdopmauun. Ecnn okpyr
npoaneBaeT CPOK, OH HarnpaBnseT Bam
NMMCbMEHHOE yBedoMIleHNE O NMPOoaSIEHNN.

e B crniyyae ctaHgapTHOro ogobpeHua ycnyr
ncuxonora/ncuxuaTpa oOKpyr AOSKEH MPUHATL
peLleHne Ha OCHOBaHUM 3anpoca Bpada Kak

MOXHO CKOpe€ee, HAaCKOJ1bKO 3TOlro Tpe6yeT BaLle
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COCTOSIHME, HO He nosgHee 5 (NAaTu) pabounx
OHen ¢ gaTtbl NoslydeHns OKpyromMm 3anpoca.

o Hanpumep, ecnun oxungaHme B TeyeHmne

CTaHOapTHOro CpoKa MOXEeT co3aaTh
Cepbe3Hyto Yyrpo3y A4 Balleun XXU3HMN,
300pPOBbSA NN CIIOCODHOCTU AOoCTUraTh,
noaaepXneaTb UM BOCCTaHaBNMBaTb
MaKCcUMarbHY TPya4OCNOCOOHOCTb, OKPYT
005a3aH YCKOPUTb NPUHATHE
NONIOXUTESIBHOIO PeLleHns N HanpaBUTb
BaM yBeJOMJIEHNE B CPOKU, Y4YUTbIBaAKOLLNE
COCTOSAHME 300pPO0BbS, U HE No3aHee 72
4acoB Mnocrne nosiy4yeHnsa 3anpoca Ha
obcnyxusaHue. Ball okpyr MOXeT
npoannTb 3TOT CPOK elle ao 14
KaneHgapHbIX AHeW C gaTthbl NONy4YeHms
OKpYrom 3arnpoca, ecnu Bbl UnNu BaLl Bpad
3anpaiunBaeTe npoaneHne nnu oKpyr

0O BACHSET, noyemy npoglieHne B Ballnx
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NHTepecax.

B obounx cny4asx, ecnu oKpyr npoaneBaeT CPokK
BblAa4yn ogobpeHns No 3anpocy Bpaya, oKpyr
HanpaBnsieT BaM NUCbMEHHOE YBEJOMIIEHNE O
npoaneHnn. Ecnv okpyr He NPMHUMAaET peLLEHNE B
yKa3aHHble CPOKM UNX OTKa3biBaeT BaM B
NpeaoCTaBreHnn 3anpoLUEHHbIX YCNyT,
OTKINagblBaeT X NpeaocTaBreHne, cokpallaeT ux
06beM unu NpekpaLlaeT ux npeagocTaBrneHne, okpyr
06s13aH HanpaBUTb Bam yBeagoMneHne ob oTkase
onfia4ymMBaThb pacxodbl Ha NeYeHne N coobmnTb, YTO
YCIYr OTKITOHEHBI, OTIOXKEHbI, COKPAaLLLEHbI UK
npekpaLleHbl, NPoMHdopMNpoBaTh Bac O
BO3MOXXHOCTW 00KanoBaHMs N NpeaocTaBUTb

NHpopmaLuio 0 nopsiake obxxarnoBaHUS.

Bbl moXxeTe Y3HaTb B OKpyre AornoJiIHNTEJIbHYHO

nHdopMaLnio o npoLecce oaobpeHus.
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Ecnn Bbl He cornacHbl C peLeHneM oKpyra,
BbldaHHbLIM B rpouecce nonyyYeHnsa ogqobpeHust, Bbl
MOXeTe obxanosaTtb ero. [ns nonyyeHud
OOMNOSIHUTENBbHON NHd OpMaL MK CM. pasgen

«Pa3spelueHne npobnem» 3Toro pykoBOACTBA.

Y10 Takoe meaAMUUHCKaAA HeOOXO0ANMOCTbL?
[Mony4yaemblie BamMu ycnyru gOSKHbI ObITb
HeobXoaANMbIMN C MEONLIMHCKOW TOYKN 3PEHUSA U
KITMHUYECKN LienecoobpasHbIiMn st NieYeHus
BaLLEero CoctoaHma. [1na y4actHukoB B Bo3pacTte 21
rog u ctaplue ycrnyra aBnsetca Heobxogmmon ¢
MEONLMHCKON TOYKN 3PEHUSA, KOraa oHa
obocHoBaHHa U Heobxoamma ansa 3aWwnThbl BalLen
XU3HW, NpeaoTBpaLleHns Taxenon 60ne3Hn unm

WHBANMAHOCTU UNn Ana oobnerdyeHmns cunbHon donu.
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[na yyacTHMKoB Mmnagawe 21 roga ycrnyra siBriseTcs
HeobxoaMMon ¢ MeANLIMHCKOW TOYKN 3PEHUS, ECNU
OHa NOMOraeT CKOPpPEeKTUpPOBaThb, CAepXaTb,
yIydwmnTb U caenaTtb bonee TeprnmmbiM
NCUXONOrMYecKkoe COCTOAHME. YCryru, KoTopble
KOPPEKTUPYIOT, COEPXKUBAIKOT, YNy4LIaOT UNK
genatoT bonee TepnMMbIM MCUXOSTIOTMYECKOE
COCTOSIHME, CHMTAKTCA HEODXOANUMBIMU C
MEANLMHCKOW TOYKN 3PEHUA U NOKPbLIBAKOTCS Kak
YCIyIr 1Mo paHHEMY U MepPMoONYECKOMY CKPUHUHTY,

ANarHoOCTnkKe U rneyYeHuio.

Kak 1 Mory nony4nTtb gpyrme ycnyru
ncuxonora/ncuxortepaneBTa, He onfadYyMBaemMmble
OKpyrom?

Ecnun y Bac ecTb nporpamma perynmpyemoro
MEeONLMHCKOro obcnyXmuBaHumsa, Bbl UMEeTe OOCTYN K

crniegyowmumM Bugam ambynaTopHbIX ycnyr
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rncuxorora/ncnxotepaneBTa B paMKkax nporpaMmmbi
perynmpyemMmoro MeauumnHCcKoro obcnyXxmBaHus:

e OuUEHKa COCTOSAHMSA NCUXNYECKOrO 340POBbSA U
ncuxortepanus, BKYas MHOMBUAYanNbHyHo,
rPynnoBYyK U CEMENHYIO Tepanuio.

e [lcnxororndyeckoe n HEMPONCUXOsiIorn4eckoe
TECTUpOBaHWE, ecrin OHO 0D03HAYEHO Kak
KITMHNYECKN HEODXoAMMOe a5sl OLEHKU BaLLEero
NCUXOJIOMNMYECKOro COCTOAHUS.

e AMOyNaTopHble yCryru, HanpaeBeHHbIE Ha
KOHTPOJIb YNoTpebneHnsa peuenTypHbIX
npenaparTos.

° KOHCyJ'I bTauud nNCNXmaTpa.

[1na nony4vyeHns ogHou 13 BblLLENepPeYnUCieHHbIX
ycnyr no3BOHUTE HENOCPeaCTBEHHO NMpeaCcTaBUTENNIO
BalLien nporpaMmmbl perynmpyemMoro MeanumHCKoro

obcnyxusaHus. Ecnn y Bac HeT nporpammbl
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perynmpyemMmoro MeauumnHCcKoro obcnyxmeaHus,
BO3MOXHO, Bbl CMOXETe MNOoNy4YnTb 3TN YCIyrn ot
OTAENbHbIX Bpayen U B OTAENbHbIX KIMHUKAX,
npuHuMarowmx ctpaxosky Medi-Cal. Okpyr moxeT

NOMOYb BaM HaUTU Bpada Ui KINnnHMKY.

ITiobaga anTeka, npuHnMmatowasi ctpaxosky Medi-Cal,
MOXET npoAaBaTb Npenaparbl No peuenTty ang
neyeHunst ncnxnyecknx sabonesaHnn. ObpaTturte
BHMMAHKME, YTO DONMBLUMHCTBO peuenTypHbIX
npenaparTos, NpodaBaeMblX anTekamn, UMeHyeMbIX
Medi-Cal Rx, onnaunBaeTcs no nporpamme Fee-For-
Service Medi-Cal, a He no Bawlen nporpamme

perynupyemoro MmeauLmMHCKOro oocnyxnBaHus.
Kakue gpyrve ycnyru no nevyeHuo paccTpomncTs,

Bbi3BaHHbIX ynOTpeGneH neM nNCUXO0aKTUBHLIX

BeLlecTB, 4OCTYMHbI B paMKax NporpamMm
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perynumpyemMoro MmeamumMHCKOro oocnyxvBaHus
wnun nporpammbl Medi-Cal “Fee for Service”?
[MporpamMmmebl perynmpyemMmoro MmeauumHCKOro
obcnyxuBaHus 06a3aHbl NPpeaoCcTaBnATb No
CTpaxoBKe YCInyru rno fie4eHnto paccTponcTs,
BbI3BaHHbIX YNOTPEDONEHNEM NCUXOAKTUBHbLIX
BELLECTB, B KNWHUKAX NepBUYHON NOMOLLN, a TaKxKe
CKPUHUWHI Ha ynoTpebneHne Tabaka, ankorons u
3anpeLlleHHbIX HapkoTnkoB. OHN 06A3aHbl Takke
onnaymeaTtb YCNyru no nNe4YeHnto paccTPoOnCTB,
BbI3BaHHbIX YNOTPEDONEHNEM NCUXOAKTUBHbIX
BELWECTB, ANA DepeMeEHHbIX y4aCTHUL, a Takxke
CKPUHWHIN Ha ynoTpebneHne ankorons u
HApPKOTMKOB, OLIEHKY, KpaTKOCPO4YHOE
BMeLLaTeNbCTBO N HarpaBrieHMe Ha
COOTBETCTBYHLLEE NeveHne ang y4aCTHMUKOB B
Bo3pacTte 11 net u ctapuwe. lNporpammbl
perynmpyemMmoro MeauumuHCKoro oocnyxnsaHusl

AOJTKHbI obecneymBaTb Unu OpraHn3oBbIBATb
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npegocTaBreHne ycnyr no MegnkameHTO3HOMY
fleYeHnI0 3aBUCUMOCTHU (TaKXe U3BECTHOMY KakK
doapmakoTepanusl), N(pOBOAMMOMY B KITMHUKAX
NnepBMYHOW NOMOLLIM, CTaLMOHapax, OTAENEHUSIX
HEOTII0XXHOM NOMOLLM B APYIrMX KIMHUKAX, C
KOTOPbIMW 3aKnto4veHbl 40roBopesl. [lporpammel
perynmpyemMoro MeguumMHCKoOro oocnyxmeaHums
OOIMKHbI TakXKe onnavymBaTtb YCIyrn HEOTNOXHOW
nomMoLUn, Heobxoanmblie Ana ctabunusaunn
COCTOSIHMS NaUUeHTa-y4YacTHUKA, BKIToYas

D,O6pOBOJ'IbHyI-O AETOKCNKaLuuno B CTaunMOHape.

Kak s mory nony4nTtb gpyrve ycnyru no
cTtpaxoBke Medi-Cal (nepBuyHy0 nomMmoLlb /
Medi-Cal)?

Ecnn y Bac ecTb nporpamma perynmpyemMoro
MEONLMHCKOro obcnyXuBaHns, OKpYr AOSMKEH HANTU
BaM Bpada. Ecnn y Bac HeT nporpamMmmbil

perynmupyemMmoro MeamuuHcKoro oocnyXnBaHusi, HO
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ecTb «0bbl4yHaga» cTpaxoBka Medi-Cal, Takke
nmeHyemas Fee-For-Service Medi-Cal, Bbl MOXeTe
nonTn K Ntobomy Bpady, NPUHUMaKOLLLEMY CTPaxXOBKY
Medi-Cal. Bbl 4OMmTKHBI COOOLWNTL CBOEMY Bpayy, 4YTO
y Bac ecTtb cTpaxoBka Medi-Cal, npexae yem
HayHeTe fedyeHne. B npoTMBHOM crny4yae Bam MOryT
BbICTABUTb CYET 3a 9TK ycnyrn. [Ana nonyveHus
yCIyr no niaHMpoOBaHUIO CEMbU Bbl MOXETE
obpallaTtbcs K BpadaMm, He BXOASALMM B BaLly
nporpamMmMmy perynmpyemMoro MeanumHCKoro

obcnyXnsaHus.

Noyemy MHe MOryT NnoHagoOUTLCA yCnyru
CTaLMOHAPHOMU NCUXMATPUYECKON NOMOLLUN?
Bac moryT nonoxmte B 60nbLHULY, €Ccrin y Bac eCcTb
ncuxnartpuyeckoe sabonesaHne U NpU3Haku
ncnxnatpuyeckoro 3aboneBaHnsl, KOTOPOE He
MOXET ObITb 6e30nacHo Bblfie4eHO Ha bonee

HU3KOM YPOBHE, N €CJ1nN No npuvynHe aToro
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ncuxuaTpuyeckoro 3abonesaHmsa UM CUMNTOMOB
ncnxuaTpuyeckoro 3aborieBaHus:

e Bbl cozpgaeTe yrpo3sy ansi camoro cebs,
Opyrux rnogen nnn nMmyllecTsea.

e Bbl He MOXeTe obecneunTb cedba egon,
o4eXO0U UM XUTbEM.

e Bbl co3gaeTe cepbesHbI PUCK OS19 CBOEro
donanyeckoro 3gopoBbA.

e Y Bac HeaBHO BObIIO 3Ha4YUTENBbHOE YXyALlEeHne
CcNocobHOCTM coBepLUaTb NOBCEAHEBHbIE
OENCTBUSA B CBA3M C BalLUM NCUXNYECKUM
COCTOSIHUEM.

e Bam HyXXHa ncuxuaTpudeckas oueHka,
MeONKaMEHTO3HOE NeYEHNE UNu NHoe
rieyeHne, KOTopoe MOXET ObITb NpoBeaeHO

TONbKO B BOnbHMULE.
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BblIBOP BPAYA
Kak HauTn Bpaya ana nony4eHns Heobxoaumomn
ncuxonorn4yeckon/ncuxmaTpmuieckou nomMowm?
Bawu okpyr gormkeH nyonnkosaTb akTyanbHbIN
CnpaBOYHMK Bpayven oHnanH. Bl MoXeTe HanTu
CCbIJIKy Ha CnNpaBO4YHUK Bpayen B pasaene
«KoHTakTHasa nHdgopmauma okpyra» a1oro
pyKoOBOACTBA. ATOT CrpaBOYHUK COOEPXKUT agpeca
Bpayen, nHpopmaumio 06 okasbiBaeMbIX MU
ycryrax v apyryto nHgopmaumio, Kotopast noMoXxeT
BaM MOJTy4nUTb MOMOLLb, BKITHOYAHA NOAAEPKKY

Pa3HbIX A3bIKOB U KYJ1bTYP.

Ecnu y Bac ecTb BONPOChI O TEKYLLIMX Bpavax Unu
Bbl XOTeNnu Obl NONY4YUTb aKkTyanbHbIA CIPaBOYHUK
Bpayen, NOCeTUTE CalT BaLUEero okpyra unm

NO3BOHMTE MO HOMepY TernedoHa, ykazaHHOMY Ha

o6noXxke 3Toro pykoBoactea. Bbl MmoxeTe nonyuntb
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nepeyeHb Bpaqeﬁ B NMMCbMEHHOM BMae Ui no

noyTe no 3anpocy.

NMpumeyaHue: OKpyr MOXeT OrpaHN4YnTL Ball
BblIOOp Bpayen. Korga Bbl B NEPBLIN pa3 HA4YHETE
nony4vyaTb NCUXONOrM4ecKyo/ncnxnaTpuyecKkyto
MOMOLLb, Bbl MOXETE NMOMNpPOCUTL, YTODbI OKPYT
npenocTaBun Bam XoTs Obl ABYX Bpavyeun Ha BbIOOP.
Baw okpyr gomkeH gaTb BaM BO3MOXHOCTb Bblbopa
Bpaden. Ecnu Bbl NnpocuTe 0 3ameHe Bpaya, OKpyr
OOSMKEeH NOo3BONNTbL BaM BbibpaTb Kak MUHUMYM U3
OBYX Bpayen, No BO3MOXHOCTWU. Baw okpyr goskeH
obecneynBaTb BaM CBOEBPEMEHHLIN OOCTYN K
0OCNy>XMBaAHUIO U HaNU4ne OOCTaTOYHOro
KOonunyecTBa Bpayen Heganeko OoT Ballero aoma,
4YTOObLI Bbl MOJSTy4Yanim becnnaTHyto
NCUXONOrMYeCKyo/NCnXmaTpUYECKyo NoMoLLb, Korga

OHa BaM Hy>XHa.
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MHorga Bpayn, ¢ KOTOPbLIMU Y OKpYyra 3aksito4eHb!
OOroBOpbI, NepecTatoT OKasblBaTb
NCMXOSIOrM4YEeCKy/ncnMxmaTpuUYeCcKyto NoMoLLb,
NOTOMY 4YTO He MOryT bonbLue pabdoTtaTb No
OOroBOpPY C OKPYromMm unu nepecraroT NpUHUMAaTb
ctpaxoBky Medi-Cal. B Takom crny4yae okpyr JoOJSKeH
NPUNOXNTb BCE YCUNUA U HanpaBUTb MMCbMEHHOE
yBeOOoMIIeHNE KaxgoMy YeroBeKy, KOTOPbIn
obcnyXmnearcsi y COoTBETCTBYHOLLErO Bpaya. Bbl
OOMKHbI NoNy4YnTh yBegomsieHue 3a 30
KaneHaapHbIX AHEW 00 AaTbl NpeKkpalleHns paboTol
Bpada unu 3a 15 kaneHgapHbIX AHEW rnocne Toro,
KaK OKpYr y3HaeT, 4TO Bpad nepecrtaet paboTtaTb. B
TakoM Crlydae Ball OKPYr OOSMKEH AaTb Bam
BO3MOXXHOCTb NMpoaoskaTb nofy4vyaTe obcnyxmBaHme
y Bpa4a, KOTOpbI nepecTarn coTpyaHu4aTb C
OKPYrom, ecnu Bbl 1 Bpay corfnacHbl Ha 3To. JTO
Ha3blBaeTCHA «HEMPEepPbIBHOCTbIO 0OCNYyXMBaAHNUA» U

OMMCaHO HNXe.
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NpumevaHue: lNpencraButenn KOPeHHLIX HAPOO0B
AMepUKM 1 Arndacku, KOTopblie MMEIKDT NMpaBo Ha
ctpaxoBky Medi-Cal n npoxusatoT B OKpyrax,
KOoTOopble BblOpanu «OpraHn3oBaHHY0 CUCTEMY
YCIyr No Jie4eHno HapKo- 1 ankosasnucmmocTtn Medi-
Cal», MoryT Takxe nomny4yaTb ycryru
«OpraHn3oBaHHOW CUCTEMBI YCITYT NO NEYEHUI0
HapKo- 1 anko3asucnumoctn Medi-Cal» 4yepes
NHOENCKNE KITMHUKU, NMetoLme Heobxoanmblin
cepTuduKaT No nevYeHno HapKo- u

anko3zasucumoctm Medi-Cal.

Mory nu a8 u panblue nony4yaTtb cneunanbHble
ycnyru ncuxorsnora/ncuxorepaneBsTa y CBOero
TeKylero Bpada?

Ecnu Bbl yXXe nony4aete ycnyru
ncuxonora/ncuxotepanesTa No nporpamme

PErynmpyemMoro MeamumMHCKOro oocnyXmBaHus, Bbl
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MOXEeTe NPOAOIKaTb NIEYNTLCS Y 3TOro Bpaya, Aaxe
eCnu Bbl Nony4yaeTe yCryrn y CBOero
ncuxonora/ncuxotepanesTa, €Cnuv 3TU YCnyru
CKOOPANHUPOBaHbI MEXAy BpayaMn U He SIBMSTCS

OAHOTUMHbIMMN.

Kpome Toro, ecnu Bbl yXXe nony4vaeTe
obcnyxmnBaHue No Apyrow nporpamme ycnyr
ncuxorsora/ncnxotepanesTa, Mo nporpamme
perynmpyemMmoro MeauumnHCcKoro obcny>XxmBaHust Unn 'y
nHansmnayanbHoro Bpada no crpaxoske Medi-Cal,
Bbl MOXETe 3anpoCcuUTb «HENPEPLIBHOCTb
obcnyXnBaHusi», YToObl NPoaoIMKaTb NEYNTLCA Y
TekyLwiero Bpayda oo 12 mecsues. Bbl moxeTe
3anpocCUTb HENPEPbLIBHOCTL OOCNYXNBAHUA, ECIA
BaM HY>XHO OCTaTbCH Y TEKYLLEro Bpada asns
NPOOOITKEHNA TEKYLLErO JIeYEHUA UIN eCnN CMeHa
Bpaya npmBeaeT K cepbe3HOMY Bpeay Ans Ballero

NCUXMNYECKOro cocTosAHMA. Baw 3anpoc Ha
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HEernpepbIBHOCTb OOCYXXNMBAHUSA MOXET ObITb
yOOBIIETBOPEH NMpun CObNI0AEHNN CneayroLwmx
YCIOBUM:

e Bbl B HacTosLWEee BpeMs nNevynTechb y Bpaya,
KOTOPOro Bbl 3anpalunBaeTte, 1 noceLlanm aToro
Bpaya B Te4YeHune nocnegHux 12 mecsues;

e BaMm HY>XHO OCTaTbCSl C TEKYLLMUM Bpavyom Ans
NPOOOIMKEHNS TEKYLLIErO NeYeHns ans
npenoTBpalleHnsa cepbe3Horo Bpeaa 340poBbLI0
ydaCTHUKa NN CHMKEHUA pUCKa
rocnmtTanmaaumm nnn NoOMeELLEHNA B UHTEPHAT,;

e Bpay aBnseTca KkBannpuymMpoBaHHbIM U
cooTBeTCcTBYET TpeboBaHusm Medi-Cal;

e Bpauy cornawaetcs ¢ TpeboBaHNAMMU
nporpamMmebl yCnyr rncmxonora/ncmxotepanesTa B
OTHOLLEHUM 3aKIYeHNA aorosopa C
nporpamMmon ycryr ncuxosnora/ncuxorepaneBTa

N UX onnartbl; U
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e Bpay npenoctaBnsieT COOTBETCTBYHOLLYHO
[OKYMEHTaLMIO OKPYry O Ballern NoTpedHOCTU B

ycnyrax.

Mory nu a1 n ganblue nofsy4atb YCIyru no
Fle4YeHUI0 PacCTPONCTB, Bbi3BaHHbIX
ynoTpebrneHnemMm NCUXoakTUBHbLIX BelwecTB, Y
CBOEero TeKkyliero spada?

Bbl MOXXeTe 3anpocnTb NPoaoSTKEHNE NIeYeHns y
BalLero HeceTeBOro Bpa4ya Ha Kakou-To nepmos
BPEMEHU, ECIN:

e Bbl y)Xe ne4ntecb y COOTBETCTBYIOLLENO Bpaya,
KOTOPOro Bbl 3anpalumBaeTte, 1 Bbl Noceuianm
9TOro Bpaya Ao AaTbl Ballero nepesona B
OKPY>KHYIO OpraHnM30BaHHY0 CUCTEMY YCIyr no
ne4vyeHunto Hapko- n ankosasucmmoctn Medi-Cal.

e BaM HY>XHO OCTaTbCS C TEKYLLUMM Bpavyom Ans
NPOLOITKEHNSA TEKYLLEro nevyeHmna ans

npeaoTBpalLleHNs Cepbe3HOro Bpeaa 340POBbH0
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NI CHUXEHNA PUNCKa rocnnutarindaumm mnin

NnomMeLLeHNA B MUHTEPHAT,
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BALLUE NPABO HA OSHAKOMIJIEHUE C
WHOOPMALIMEN O BALLEM NCUXUYECKOM
3[00OPOBbLE 1 CIIPABOYHMKOM BPAYEU C

UCNOJNIb3OBAHUEM CMAPT-YCTPOUCTB

Bbl MOXeTe nony4nTb OOCTYN K MHGopMaunm o
BaLleM NCUXNYECKOM 300POBLE U/UIN HAUTK Bpada
C UCnosib3oBaHMeM NPUNoXeHUs, 3arpy>eHHoro Ha
KOMMNbIOTEP, NNaHweT unn tenedgoH. Midopmauuto,
KOTOpasi NOMOXET BaM BbIOpaThb npunoxeHne ans
Takoro nosny4vyeHns MHopmauun, Bbl MOXeTe HaUTH
Ha cauTe OKpyra, ykazaHHOM B pasferne
«KoHTakTHaga nHdgopmaumns okpyra» gaHHOro
PYKOBOLCTBA.

1 ceHTAOpSs 2024 r. nporpamma NogaepP>XkKu
ncmxmnyeckoro 3goposbsd okpyra CaH-Luero (MHP u
DMC-ODS) 6bina nepesegeHa B SmartCare EHR u3
nByx ycrapesuwwux cuctem: SanWiTs (DMC-ODS) n
CCBH (MHP). B pesynbtate B 2024-2025 rr.
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NnosiBATCHA 0OLECTBEHHO JOCTYMHbIE
NHPOPMAaLIMOHHbIE PECYPCHI MO NporpamMmme
NoAAEPKKM NMCUXNYECKOro 300poBbsA okpyra Cah-

HOwnero ona APIl-gocTtyna gns naumeHTOoB.
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NMEPEYEHDb YCNYI

Ecnun Bbl COOTBETCTBYETE KPUTEPUAM AN
Nony4YeHns1 NCUXosIorM4eckon/ncnxnaTpmnyeCcKkon
NOMOLLM, BaM OOCTYMHbI cneaytoume ycnyru c
y4yeTOM Balumx notpebHocTen. Baw Bpad
COBMECTHO C BaMU PELLUUT, Kakne ycriyrm sam

HY>KHbI.

CneunanbHble ycnyru

ncuxornora/ncunxortepaneBTa

Ycnyau ncuxonoza/ncuxomepaneema

e Ycnyru ncuxornora/ncuxorepaneBsta — 3TO

nHanBmnayarnbHas, rpynnosas unu ceMmenHas
Tepanusi, KoTopasa NoOMoraeT nasam ¢
NCUXNYECKUMWN PacCTPOMUCTBAMN HAYUYUTLCS
CNpaBnATbLCA C HAMW B NOBCEAHEBHOW XKU3HM.
DTN yCcrnyrn tTakke BKMNo4vatoT B cedbsa padory,

npoBOANMYIO BPpa4yoOM, 4TOOBbI CAenaTb 9Tn
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ycnyru adpdpektuBHee 45 YenoBeka,
nony4yatowiero nomouwb. Croga BXoauT oueHKa
HeobxoaMMocCTn N 3 PEKTUBHOCTU YCIVT;
NriaHMpPOBaHUE NeYeHnsa ansa onpegeneHns
Leren Ballero
NCUXONOrMYECKOro/nCcMxXxnaTpmyecKoro rie4eHus
N KOHKPETHLIX NpeaoCcTaBiieMbIX YCNyr; U
«COMYTCTBYKOLLUMEY» YCNYIU, TO €CTb paboTy C
4yreHaMu CeEMbU U BaXXHbIMU MOAbMU B BaLLEN
XXM3HM (ecnu Bbl JaeTe Ha 3TO paspeLleHune),
4YTOObLI MOMOYb BaM BECTU HOPMAIIbHYIO
NOBCEAHEBHYIO XN3Hb.

Ycnyru ncuxosnora/ncuxotepanesta MOryT
NpeaocTaBnATbLCS B KNUHUKE UITN B KADUHETE
Bpaya, y Bac AoMa unn B Apyromn obLeCcTBeHHOMN
opraHusauum, rno TenedoHy nnn Yepes cepsuc
TenemeanunHbl (KOTOPbIN BKIOYAET B cebs Kak
TOJIbKO ayauno-, Tak U BUaeo-3BoHKM). OKpyr n

Bpay 6yayT paboTaTb ¢ BamMu AN onpeaeneHns
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4acTOTbl BalLUNX BCTPeY/NMpnNemMoB.

Ycnyau meQukaMeHmMO3HOoU noooepixKu
e OTW YCIyrn BKNOYalT B ce0S BbINUCKY,

BBeAEHME, MPUTOTOBIIEHMNE U KOHTPOSb
ynoTpebneHns ncmxmaTpmuyecknx npenapaTos.
Baw Bpay Takke MOXeT nNpeaocTaBnTb
NHCTPYKTaX Mo npuemy npenapara. OTh yCnyru
MOryT NPeaoCTaBnATLCS B KIMHUKE, B
KabnHeTe Bpaya, y Bac gomMa, B 00LLEeCTBEHHOM
opraHusaumu, nNo TenegoHy nnm Yyepes cepeBuc
TenemeamuuHbl (KOTOPLIN BKIOYAET B cebs Kak

TONbKO ayano-, Tak U BUOEO-3BOHKN).

Ljenesoe coyuasnibHoe cornpoeoxdeHue
e OTO 0bCnyXuBaHMe nomMmoraeT y4YacTHMKaMm
nonyyatb MeanUMHCKne, obpasoBaTeribHble,
coumanbHble YCyrn, ycnyru

npeanpodeccmoHanbHOM 1 nNpogeccnoHasribHon
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NOAroTOBKU, peabunutaumoHHbIE U NpoYne
MECTHbIe yCnyru, ecnu ans nogen c
NCUXUYECKUMM pacCTpoOnUCTBaMm TPyaHO
nony4vaTtb 3TU YCIyrm caMOCTOATESbHO.
LleneBoe couunanbHOe ConpoBOXAeHNE
BKIto4aeT B cebsi, B TOM YnUCre:
o PaspaboTky nnaHa;
o KomMmyHuMKauuo, KoopanHauuo m
HanpaBlieHne Ha NoNyYeHne yCnyr;
o KoHTponb okasaHua ycnyr ons
obecnevyeHna OOCTyna 4YernoBeka K ycryram
N K CUCTEME OKa3aHuA YChnyr; a Takke

O KOHTpOJ'Ib yCrnexoB 4YeJl0BEKa.

Ycnyau Kpu3ucHo20 eMewamesnbcmea
e OTW yCcnyru NnpegocTaBndATCAa And nevyeHns
OCTPbIX COCTOSIHUI, TPEOYHOLLNX HEMEOSIEHHOTO
BMellaTenbcTBa. Llenb KpnancHoro

BMeELUaTEeNIbCTBaA - MOMOratTb MECTHbLIM XUTEJIAM,
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4YTOObI UM HE NPULLNOCHL NOXUTLCA B O0NbHULY.
KpnancHoe BMeLaTenbCTBO MOXET ANUTLCA A0
BOCbMW 4YaCOB U MOXET OCYLLECTBNATLCH B
KIMHUKe, B KAbMHETe Bpa4a, y Bac AoMa Unu B
apyron obLecTBEHHOW opraHu3aunun. 9Tu
YCNyru Takke MOryT okasblBaTbCsl No TenedoHy

Uin vYepea cepBmnc TeremMmeagnunHol.

Ycnyau kpu3sucHol cmabunu3sayuu

e OTU yCNyru NpeaocTaBnaATCsa Ans rie4eHus
OCTPbIX COCTOSIHUIN, TPEDOYIOLWLNX HEMEOASTIEHHOIO
BMellaTenbcTea. nnuTtenbHOCTb KPpU3UCHOU
cTabunusaumm coctasnseT 4o 24 4yacos, M OHa
OOJTKHa OCYLLECTBNATLCA B JIMLEH3MPOBAHHOW
KPYrnocyToO4YHOM MeOULMHCKOM y4pexaeHuun, B
NONIUKIIMHMKE Ha Ba3e BonbHULbI NN B
kKabuHeTe Bpaya, cepTMdnLMpPOBaHHOIO A
OKa3aHUs 3TUX YCIyT.

CmauUOHaposameuqafou;ee JIie4eHue 83pP0CJIbIX
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e DTN YCIyrn BKNOYaKT B cebs ycnyru
ncuxosiora/ncuxuaTpa anga naen c
NCUXNYECKUMWN PACCTPONCTBAMU C
NpOXMBAHNEM B JINLLEH3NPOBAHHbIX
yupexageHnax. OHn nomorarT foaam
npmnobpeTaTtb HYyXXHble HaBbIKM U 0becrnevnBaroT
rfieyeHune nasam ¢ NCUXMYecKUmm
paccTponucTBaMmn. ATU yCnyru NnpegocTaBnanTCA
Kpyrrnocyto4yHo 6e3 BbixoaHbIx. Medi-Cal He
NOKPbIBA€T CTOMMOCTb NanaTbl U NUTaHMA Mpu

J1Te4EeHUN B TaKUX y4pexaeHnHx.

Kpu3sucHble cmayuoHapo3amewarouwjue ycnayau
e OTK ycnyrn obecneymBatoT ycrnyru
ncuxonora/ncuxmartpa v NOMOLLb B
npnobpeTeHnn HaBbIKOB AS1s Noaen,
HaXOASALLINXCHA B CEPbE3HOM NMCUXONOrMYEeCcKoM
NN aMoLunoHarnbHoMm Kpuance. OHU He

npegHa3HadYeHbl Ans NI0AEN, HYXXOarLWNXCS B
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ncnxnaTpuyeckon NnomoLLm B bonbHUUE. Ycnyrm
NpeaoCTaBnATCA B NIMLIEH3UPOBAHHbIX
YyUpEXOEHUNAX KPYrIOCYTOYHO 6€3 BbIXOOHbIX.
Medi-Cal He nokpblBaeT CTOMMOCTb nanaTtbl U

NMNTaHUA Npn Nev4eHnn B TakKuxX yvpexgeHmnadax.

Ycryau UHMeHCcuU8Ho20 sie4eHuUs1i 8 OHE8HOM
cmauyuoHape
e OTO CTPYKTYpUpOBaHHAaA nporpaMmma ycnyr

ncuxonora/ncuxuaTpa, npegocTaBnaeMbIx
rpynne nogemn, KoTopbiM B NPOTUBHOM crny4ae
notpeboBanock 6bl ieyeHne B 6ONbHULE UNU B
OPYrom CTauuOHapHOM yupeXaeHUN.
[MpoaoMmKMUTENBHOCTL NPOrpamMmbl COCTaBNsIeT
Tpu 4Yaca B aeHb. OHa BKNo4aeT B cebs

Tepanuio, ncuxoTepanmio n obyyeHne HaBbikaMm.

Peabunumauyusi 8 OHeeHOM cmauyuoHape

e OTa nporpaMmma npegHasHayeHa, YTobbl MOMOYb
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NOOAM C NCUXNYECKUMUN pacCTpomncTBaMU
NpModpecTn HaBbIKK AN NOBCEAHEBHOW XXN3HN
N nydylle KynmpoBaTb CBOUM CUMMTOMBI.
[OnNuTenbHOCTL 3TOM NporpamMmmbl - HE MEHee
Tpex YyacoB B AeHb. OHa BKto4aeT B cebs

Tepanuio n obyyeHne HaBbIKaM.

lNMcuxuampuy4eckasi noMmouw,b 8 60sIbHUUE
e OTO yCcnyru, npegocTaBnsieMble B

NUUEH3NPOBAHHON NcnxnaTpuyeckon 6orbHULE.
JInueH3npoBaHHbLIN NCUXUaTP onpeaenser,
Hy>XOaeTcs N YernoBek B UHTEHCUBHOM
KPYrnoCcyTO4YHOM JIe4YEHUN Ero NCUXmMYecKoro
paccTponcTBa. Ecnu Bpay peliaeT, 4To
YHaCTHUKY HY>KHO CTauMoHapHOe fieyeHune,
y4YaCTHUK OOIMKEH HaxoauTbcHa B O0onbHULE

KPYrnoCyTOYHO.
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Ycnyau ncuxuampu4decko2o cmayuoHapa
peabunumayuoHHO20 muna
e OTU yCnyru NpeaocTaBnaATCA B

NUUEH3NPOBAHHOM MCUXNATPUYECKOM
ydpexageHuun, cneymanmsnpyrolemcst Ha
KPYrnocyTo4HOM peabunmtaymMoHHOM Jfie4eHnmn
CepPbE3HbIX NMCUXNYECKUX PACCTPOUCTB.
[McuxmaTtpuyeckne ctaumoHapsbl
peabnnuTaunoHHOro TMna OOSMKHbI UMETb
O0oroBop ¢ onmxkanwen 6onbHULEN NNK
KIMMHUKOW NS yOOBNETBOPEHUA NOTpebHOCTEN
NIOOEN B yUpeEXOEHNN B MeOUNLMHCKOM
obcnyxunsaHuun. [cmxmaTpuyeckme crtaumoHapbl
peabnnnuTaunoHHOro TmMna MoryT NpuHUMaThb U
NeYvynTb TOSMbKO NaLMEeHTOB, Y KOTOPbIX HET
domaunyecknx 3aboneBaHum Unm TpaBm, KOTopble

noTpeboBanu Obl NeYyeHns1 B cTauuoHape.

Ycnyau noeedeHyeckol mepanuu
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Ycnyru noBegeH4Yeckon Tepannm - 3To MHTEHCUBHaS
KpaTKOCpo4yHas ambynaTtopHas Tepanua ans
y4aCTHMKOB B Bo3pacTe o 21 roga. OTu ycnyru
pa3pabaTbiBaloTCA MHOUBUOYASTBHO A9 KaXXaoro
ydacCTHUMKA. YYaCTHUKN, nony4atoume aTn yCnyru,
NMEIOT Cepbe3Hble AMOLMOHarbHbIE PacCTPONCTBA,
NCNbITbIBAIOT CTPECCOBbIE N3MEHEHUSA UNU
XU3HEHHbIN KPU3NUC N HY>KOAKTCH B
OOMNONMHUTESbHbIX KPAaTKOCPOYHbIX cneumdnyeckmnx

noaaepXXMBatoLMX yCryrax.

QTN yCnyru npencraBnanT cobom Tun cneunanbHbIX
NCUXOSOrM4YecKnx/ncuxmaTpuyecKkmnx yCnyr,
npenocTaBndaeMbliX OKPYrom, ecriv y Bac cepbesHble
SMOLMOHarbHble npobnemsbl. [na nonyyeHnsa ycnyr
noBegeH4YeCcKon Tepanumn Bbl AOMKHbI Nony4vaTb
ycnyru ncuxonora/ncuxmatpa, 6biTe Mnaawe 21
roga u MeTb MosiHyto ctpaxosky Medi-Cal.

e Ecnu Bbl XXMBeTe goma, cneumanucT no
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noBeaeHYECKON Tepanun MOXeT paboTaTthb C
BaMW MHOUBMOYASbHO A9 YCTPaHEHUS
cepbe3HbIX NoBeaeH4Yecknx npobnem, YToobwl
BaM He NpULLIIOCh obpallaTbCcs 3a NOMOLLbIO Ha
boree BbICOKUI YPOBEHb, TAKOW KakK MHTEPHAT
anga geten-u monoabix nogen oo 21 netc
O4YeHb CEPbE3HLIMU SMOLIMOHANbHbLIMN
npobnemamu.

e Ecnun Bbl HaxoOuUTeCb B UHTEPHATE, cneynanuct
No NoBeadeHYeCcKon Tepanmmn MoXeT nopaboTtaTb
C BaMU, YTOBObI Bbl MOIfIN BEPHYTLCS AOMOW UM
nepenTn B CEMEWHYIO cpeay, Hanpumep, B

MPUEMHYIO CEMbIO.

Ycnyru noBegeH4Yeckon Tepanmm NoMoryT Bam U
Ballel CEMbE UIN OMEKYHY HAYy4YUTbCS HOBbIM
cnocobam peliaTb NoBegeH4Yeckne npobnemsl u
YKpennsTb NoBeAeHne, KoTopoe NOMOXeT Bam ObiTb

ycnelluHbIM. Bbl, cneumanucT no noBegeH4YeCcKom
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Tepanuu 1 Balla ceMbs UNu OonekyH dbyaete
paboTaTb COBMECTHO B KOMaHAe Ans yCTPaHEHUS
NpobreMHOro NoBeAeHNA Ha KOPOTKOE BPeEMS, Noka
Bbl HE CMOXeTe 0bxoanTbesa 6e3 aTux yenyr. Ons
BacC COCTaBAT MnaH NoBeaeH4YeCKon Tepanmu, B
KOTOpOM ByaeT ykaszaHo, YTO Bbl, YfleHbl Balleu
CeMbM, Ball ONEKYH U crieymanunucT no
noBegeH4ecKkon Tepanun bygete genatb B
npolecce nonyvyeHusa aTux ycnyr. B nnaHe
noBeeHYeCcKon Tepanumn dyaeT Takke ykasaHo,
Korga v rge Bbl OygeTte nonyyaTb YCryru.
CneumanuncT no nosBegeH4Yeckon Tepannm MoXeT
paboTaTb C BaMu B BOSIbLLUNHCTBE MECT, B KOTOPbIX
BaM MOXeT NoHagobuTbcs nomoLlb. Hanpumep, y
Bac Aoma, B NpUeMHON CEMbe, B LLUKONE, B AHEBHOM

CTaunoHape n B ApYyrmx MeCTHbIX opraHmn3aumnadx.

KoopduHauyust uHmeHcusHoU nomMouw,u
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OTO ycrnyra ueneBoro coymanbHoro
CONPOBOXAEHUS, KOTOpad obecrnevynBaeT OLEHKY,
naHnpoBaHMe NOMOLLM U KoopauHauuo ycnyr ans
beHeduumapos mnagwe 21 roga. Jta ycnyra
npegHasHa4vyeHa anga ngen, Kotopble UMEKT rnpaBo
Ha nonHbeln cnektp ycnyr Medi-Cal n koTopbix
HanpasnAT 419 NONy4YeHnsa ycnyr Ha OCHOBaHUU
MeONLUMHCKOMU HeobxoanmocTu. JTa ycnyra
npenocTaBnaeTcd Ha OCHOBE MPUHLUMOB
NHTErpupoBaHHOM BA30BON NPaAKTUYECKON MOAENN.
OHa BKItovaeT B cebsi cosgaHue rpynriol,
cocTosiLen N3 pebeHka n YfeHoB ero cemMbu, Ans
NOMOLLM CO34aHMNI0 300POBbIX KOMMYHUKATUBHbIX
OTHOLLUEHUN MeXay pebeHKoM, ero ceMben u
y4acTBYHOLLUMMMN CUCTEMAMN MO OOCITYXXMBAHUIO

pebeHka.

prrlrla pe6eHKa N ero cemMbn BKIOYaET B cebs

npodeccrnoHanbHy0 NogaepXKy (Hanpumep:
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KoopAuHATOP NOMOLLX, Bpayu 1 KypaTopbl N3
areHTCTB No obcnyxmBaHuo pebeHka),
€CTECTBEHHYI0 NOAOEPXKKY (HAanpuUMep: ceMbS,
coceaun, Opys3bs U OYXOBHbIE HACTABHUKM), a Takke
apyrue niogu, Kotopble paboTatloT BMecTe ans
COCTaBMeHMd U peanusaumn nnaHa obenyxmeaHms
KNUeHTa. OTa rpynna nogaepXxmnBaeTt geTen u
YIEHOB NX CEMEN 1 obecnedmBaeT AOCTMKEHNE NX

Leneu.

Y aTOn ycrnyrn tTakke eCctb KoopanHaTop, KOTOPbIU:

e ObecneumBaeT OLEHKY U KOOPpOAMHALUMIO YCIIyT,
HeobXo4uMbIX N0 MEOULMHCKMUM NOKa3aHUAM, n
NX NpeaocTaBneHne ¢ y4eTOM CUSTbHbIX CTOPOH
NNYHOCTU, HOMBUAYANbHOIo Noaxoaa, C
OpPUEHTALMEN HAa KNUEHTA U C y4ETOM
KYNbTYPHbIX U A3bIKOBbLIX OCOBEHHOCTEN.

e ObecneumBaeT, 4TOOLI YyCNyry 1 nogaepxka

ObIfIn 0OCHOBaHbI Ha NOTPeBbHOCTAX pebeHka.
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e ObecneumBaeT obLuyto paboTty - pebeHka, ero
CeMbW, Bpayen n T. 4.

e [lopaepxnBaeT poantensa/onekyHa B
yOOBNETBOPEHUN NOTPEDOHOCTEN pebeHkKa.

e [lomoraet co3gatb rpynny «PebeHok - ceMbsi» n
obecrevymBaeT TEKYLLYIO NOAOAEPXKKY.

e ObecneumBaeT NOMOLLb PeOEHKY CO CTOPOHDI
Opyrux crnyx6 nomowm geTam, npu

HeobxXoaNMOCTMI.

Ycnyau uHmeHcueHoUl nomMowiu Ha domy

e DTN ycnyru paspabartbiBatoTcst UHAMBUAYaNbHO
onga kaxkgoro ydactHuka. OHUM BKIOYaloT B cebd
Tepanuio ¢ y4eTOM CUSTbHbIX CTOPOH JIMYHOCTM
ON51 yNy4LleHnsa NCUXMYeckoro COCTOSIHUS,
KOTOPOE MOXET MeLlaTb NOBCEAHEBHOM XN3HU
pebeHka / moroaoro 4yenoseka. Llenb atux

YyCnyr - NOMo4b pebeHKy / MoONnogoMy YeroBeky
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B NpMobpeTeHnn HaBbIKOB, HEOBXOAUMBbIX,
4YTOOLI Ny4Lle cnpaBnsaATbLCA AOMa N B 00LLECTBE,
a TakKe Hay4YuTb YSIEHOB €ro ceMbu nomoraTb
emMy B 3TOM.

e YCrnyrm UHTEHCMBHOW NOMOLLUWN Ha AOMY
peanuayrTcd B paMKax MHTErPMpOoBaHHOM
6a3oBOM NpakTUYeCcKon Moaenu rpyrnnon
«PebeHok - ceMmbsiy. OHa UCnonb3yeT o0Luni
nraH obcnyXuBaHMA ceMbU. DTN YCIYTU
npegocTaBnaArTCcAa ydacTHMKam o 21 roga,
NMeIOLMX NPaBOo Ha MNosly4YeHue MosIHbIX YCyr
Medi-Cal. [lns nonydeHnsa atnx ycnyr TpedyeTtcs
HarnpaBneHne ¢ 000CHOBaHMEM MEeONLMHCKOM
HeobXo0aMMOCTMI.

Tepaneemuy4eckas orieka

e Mogenb ycnyr TepaneBTMYEeCKON ONeKn
npegocTaBnaeT KpaTKOCPOUYHbIE MHTEHCUBHbIE
yCnyru ncuxonora/ncuxorepanesTa C y4eToM

TpaBMbl Ans geten go 21 roga co CroXHbIMuU
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9MOLMOHaNbHbIMN U NOBEOEHYECKUMN
noTpebHoCTAMN. 3TU ycnyrn paspadbaTbiBaloTCA
nHABMAyarnbHO ANA KaXXaoro ydacTtHuka. lNpu
TepaneBTUYECKOM orneke AeTu NoMeLLatoTcs B
NOArOTOBMIEHHYIO KOHTPOJINPYEMYIO
TepaneBTUYECKYI0 MPUEMHYIO CEMbIO C

noaaep>KKoN.

Bo3epauweHue 8 obuecmeo rnocsie mmwpemMHoO20
3aKJ1r04YeHust
e [lpegocTaBrneHne MeauLUHCKNX YCIyr

ydYaCTHUKaM, HaxXo4sLWMMCS B 3aKIoYeHnN, B
TeyeHne o 90 aHen 0o nx ocBodOXAEeHUS.
Tunbl 4OCTYNHbIX YCNYT BKITOYaloT B cebs
COMpoBOXJeHMe 0cBOBOXKAaeMoro
3aKJTHOYEHHOr0, KOHCYIbTaUnU KIMHUYECKOIO
rcmuxorsiora, paBHOE KOHCYNbTUPOBaHMe,
KOHCYNbTUPOBaHWE MO BONpPOcaM NCUXnUYecKoro

300pOBbSA, Tepanuio, MHPOPMMPOBaAHME
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NauneHToB, MeANKAMEHTO3HYH MOMOLLb,
nriaHMpoBaHWE OENCTBUIN NOCre 0CBODOXAEHUS,
ycrnyrn nabopaTtopHbIX N PEHTIEHOBCKUX
nccriegoBaHun, MHPOpPMMpoBaHME O
MEONLMHCKNX npenapaTax, yCcryrn noaaepxkm u
NOMOLLb B MOUCKE NOAXOAsLLEro Bpaya,
Hanpumep, NnporpamMmmbl fie4eHus
HapKO3aBNUCUMOCTU, AN NMPOAOIMKEHNS
MeONKaMEHTO3HOro nevyeHns nocre
ocBoboXaeHus. [1na nony4vyeHnsa aTux ycnyry
YyenoBeKka OoMmKHa ObiTb cTpaxoBka Medi-Cal
unn CHIP, u:

o Anga nuu mnagwe 21 roga - oH gomkeH
cogepXaTtbCsl B KOPPEKLMOHHOM
yudpexaeHun ans HecoBepPLLUEHHOETHUX.

o [ns B3pOCIbIX - OH AO/MKEH HAXoAUTbLCA B
3aK1H0YEHNN N COOTBETCTBOBATbL OAHOMY U3

MeaNLIMHCKNX KPUTEPMEB NPOrpaMmbl.
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¢ [1na nony4vyeHns 4ononHUTENbLHOU MHOpMaL K
NO 3TOW yCnyre CBAXXUTECb C BalLUMM OKPYrom rno
HOoMepy TenedoHa, ykazaHHOMY Ha 0bnoXxke

[NlaHHOro PyKoBOACTBA.

PasHoe koHcynbmupoeaHue Medi-Cal
(eapbupyemcsi 8 3agucuMocmu om OKpy2aa)

e PaBHOe koHcynbTupoBaHne Medi-Cal nomoraert
BOCCTAHOBJIEHMIO, NOAAEPKMBAET CMTOCODHOCTb
ObICTPO BOCCTaHaBNMBaTb PpM3nNYECKME U
OylweBHble CUlbl, B3auMMOOENCTBUE,
coumnanmnaaumio, CaMoCTOATENTIbHOCTb,
CNOCOBHOCTL 3alUuLLaTh CBOWU NpaBa, pa3BuUTue
eCTECTBEHHOWN NOAAEPKKN U MAEHTUMKALIUIO
CUNbHbIX CTOPOH YerioBeka bnarogaps
CTPYKTYPUPOBAHHbLIM 3aHATUSAM. DTU YCNyru

MOTYT ObITb npegocTtasJi€Hbl BaM UITU BalleMy
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3HaYMMOMY noaaepKmBaroLLLeMY YENTOBEKY
(nrogsm) v MOryT nNosyvYeHbl O4HOBPEMEHHO C
OpyrMMn ycriyramm ricuxosiora/ncnxotepanesTa.
PaBHbIW KOHCYSIbTAHT B NporpamMmme paBHOro
KoHcynbTnpoBaHusa Medi-Cal - ato Yenosek, y
KOTOPOro €CTb CODCTBEHHbLIN ONbIT XXNU3HU C
NCUXUYECKUM PACCTPOMNCTBOM UMK JIeYeHUeM
PaCcCTPOWUCTB, BbI3BaHHbIX YNOTPebsieHnem
NCUXO0aKTUBHbIX BELLECTB, KOTOPbIA HAXOAUTCA B
peEMUCCUN, COOTBETCTBYET TPebOBaHNAM
OKPY>KHOM nporpamMmbl cepTudpmkaumn,
ogobpeHHOW rocygapcTBoOM, cepTudumumpoBaH
OKPYrom 1 npenocTaBriseT AaHHble YCnyru nog
PYKOBOACTBOM ncuxonora/ncmxmatpa,
MMeoLLLero rocygapCTBEHHYI0 JNILEH3NIO,
BpeMeHHoe paspeLlueHne nnu ogouumnanbHyro
perncrpauutio.

e [Iporpamma paBHOro KoHcyrnbTupoBaHuga Medi-

Cal BkrntoyaeT B cebsi nHgmBuayarnbHble U
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rpynnoBblie TPEHUHIN, Obpa3oBaTeribHbIe
rpynnbl N0 pasBUTMIO HABbIKOB, HABUraLuio no
pecypcam, 0eATeNIbHOCTb MO CTUMYNUPOBaHUIO
aKTMBHOCTM, YTOObLI MOOLWPUTL Bac HavyaTb
MCMXONOrnyeckyo paboTy / ncuxmaTpuyeckoe
rieyeHue, U TepaneBTUYECKY0 AeATENbHOCTb,
TaKylo KaK 3aLlurta cBoMX npas.

YyacTHukn mnagwe 21 roga MoryT nonyyathb
9TU YyCNyru B pamMKkax ycnyr rno paHHemy u
nepnoanvyeckomMy CKPUHUHIY, ANArHOCTUKE U
rfie4yeHnto, He3aBnUCUMO OT TOro, B KAKOM OKpyre
OHW MPOXUBAIOT.

[lpeoocTaBneHme ycnyr paBHoro
KOHCYJIbTUPOBaHUSA OCYLLECTBNSAETCA Ha
YCMOTPEHMNE YyYaCTBYHOLLNX OKPYroB. HToObI
y3HaTb, NpefocTaBniaeT N Ball OKPYr 3Ty
ycnyry, cMm. pasgen «onosiHutenoHaga
NHGOpPMAaLMA O BalLEM OKpyre» B KOHLE

[laHHOro PyKOBOACTBA.
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e [Iporpamma paBHOro KoHcyrnbTupoBaHua Medi-
Cal pacnpocTpaHsieTcsa Ha ntogen, 06BMHEHHbIX
B YrONOBHbIX NPECTYMNIEHNSAX.

o OHU BKMOYaKT B ceba AononHUTenbHoe
oby4deHne 1 TPEHUHIN Ongd
cepTuuumpoBaHHbIX CreunanmcToB Nno
paBHOMY KOoHcynbTMpoBaHuto Medi-Cal,
KOTOpbIE€ OCYLLECTBAT paBHOE
KOHCYNbTMPOBaHWE Nogen, UMEKLLNX ONbIT
YronoBHOro npecriegosannsa. PaBHoe
KOHCYNbTUpOBaHWE AN NIAeN, UMEKLLUX
OMbIT YrONOBHOrO NMpecregoBaHns, 4acTo
Ha4YMHaeTCcs C NepBOHaYanbHOro KOHTaKTa ¢
NpaBOOXPaAHUTENBHBIMU OpraHamu, u
nogaepkka NpoaosKkaeTcda B npouecce
BO3BpaLLEHUA U penHTEerpaumm B obLecTso
nocrie ocBOOOXAEeHUA N3 3aKMiYeHUs.

o CneunanncTtel N0 paBHOMY

KOHCYITbTUPOBAHUIKO OKa3bIBAOT
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HEOLIEHMMYIO MOMOLLIb B MOMUCKE MECTHbIX
pecypcoB, BKoYasa TPyaoyCTPOUCTBO U
MOWUCK XXUINbS, YTO MOXET ObITb CMOXXHbIM
Ana nogen ¢ KpUMUHanbHbIM NPOLLSIbIM.
cnonb3ysa noaxoa ¢ y4eTOM TpaBMbl,
PaBHbI€ KOHCYNbTaHTbI, UMEKLLINE ONbIT
KPUMUHaNbHOro npecneaoBaHus,
npeacTaBnalnT cobon aBTOPUTETHYIO
poneByl MoAenb, NoAAEPKNBAKOT NPO-
couuanbHoe noBegeHne, CTUMYNUPYHT K
cobniogeHunio TpeboBaHui, NpeabABNIEeMbIX
npu peLueHnn sonpoca 06 ycrnoBHo-
OOCPOYHOM OCBODOXAEHUN C
ncnbiTaTenbHbIM CPOKOM / NOA YeCTHoe
CNOBO, M Jal0T HaAeXxay Ha Nyudllyr XXU3Hb

ans niogen c KPUMUHal1bHbIM MNPOLUJIbIM.

Mob6unbHblIe Kpu3ucHbie yciyau
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e MoOUNbHbIE KPUBUCHBLIE YCITYTM OOCTYMHbI NpWU
BO3HMKHOBEHUUN KPU3UCHOIO COCTOSIHUSA B cdoepe
NCUXMUYECKOro 340POBbSI.

e MoOWUNbHbIE KPUBUCHLIE YCIYTn
NpeaocTaBndaAlTCA BpayaMu B TOM MecCTe, rae
Bbl UCMbITbIBAETE KPU3UC, B TOM YUCIE, Y BaC
ooma, Ha paboTe, B LWWKOSE U B APYrux
0OLLECTBEHHbIX MECTax, He BKItoYasa 6onbHULY
n gpyrmne ydpexgeHusa. MoburbHble KpU3NCHbIE
yCInyrn gocTynHbl 24 Yaca B AeHb, 7/ JHEW B
Hepento n 365 aHen B roA.

e MoOunbHLIE KPMU3UCHBIE YCITYTN BKKOYAOT B
cebs ObICTpoOe pearnpoBaHue, UHAMBUAYaNbHYHO
OLIEHKY N BHEDONBbHUYHYIO cTabunmnaauuio. Ecnn
BaM Hy>KHa OOMNOSTHUTENbHAsA NMOMOLLb,
NOCTaBLUMKN MOBUMbHBIX KPU3UCHBIX YCRyr
Takke obecneyvaT «MArkyto nepegady» nnm

HanpaBneHne Ha NosyYeHne Opyrux ycryr.
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bonee keanuguyuposaHHble MeQUKO-
caHuUmapHbie pabomHuKu

e bornee kBannuuymMpoBaHHble MeanKo-
CaHMUTapHbIe pabOTHMKN NpeaoCcTaBnAalT
pacLUNPEHHbIN 00BbEM NMPOOUNAKTUYECKUX
ycnyr, npegocTaBnseMblx aTTECTOBAHHbIMU
rpakgaHamu, 4acTo BKIHoYasd KoopanHauuio
boriee UHTEHCUBHOM NomMoLLUn, boree rnybokyto
MHTErpaumio B obLECTBO N cneyuanbHYyIo
noaaepXkky ans iy ¢ KOMNeKCHbIMK
NCUXONOrMYECKUMM MOTPEDHOCTAMM.

e [loMnMo nogaepkku n obpasoBaTeNbHbIX YCIYT,
0ObIYHO accouuMpyeMbIX C MELUKO-
CaHMUTapHbIMK paboTHMKamMu, bornee
KBanupuumpoBaHHble MEONKO-CAHUTAPHbIE
PabOTHMKM MOTYT NOMOYb B JIeYEHUM

XPOHUYECKNX 3aboneBaHnin, COPUEHTMPOBATL B
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MEOMLMHCKUX CUCTEMaX, NpeaoCcTaBUTb
coumanbHy NoAAEPXKKY, 3alUNTy npaB 1 OOCTYM
K HeobxoaMMbIM pecypcam A1 Y4aCTHUKOB.

Ycnyru no ne4yeHuo pacCcTpomucTB, Bbi3BaHHbIX

ynoTpebrieHnemM NCUMXoakTUBHLIX BeLlecTB

Umo makoe okpy)xHasi op2aHuU308aHHas!

cucmema yciiy2 rno Jie4eHUr HapKo- U

asnko3zasucumocmu Medi-Cal?

OKpy»XHasa opraHM3oBaHHaga cucTema ycnyr no

ne4vyeHuto Hapko- un ankosasucmmoctn Medi-Cal

npegHasHadeHa anga ngen, y KoTopbixX eCTb

HapPKO- UNU anko3aBUCUMOCTb, TO €CTb

3noynoTpebnsaowmx ankorosieMm unu gpyrumu

HapKOTMKaMu, Unun ansa niogen, y KOTopbIX MOXeT

ObITb PUCK Pa3BUTUS HAPKO- UMK

anko3aBMCMMOCTU, KOTOPYH HE MOXET JIeUYNTb

negnaTtp unu spad obLien NpakTukn. ITn ycnyrm

TakkKe BKMoYalT B cedbsa paboTy, NpoBOANMYIO

Bpa4voMm, YToObl caenaTb 3Th ycnyru adpdekTneHee
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ANs Yenoseka, nonyyatoLlero nomoulb. Cioaa
BXOOWUT OLIEHKA TOro, HYXKHbl N BaM YCRyru 1

paboTaloT Nn OHW.

OpraHnsoBaHHaga cuctema ycnyr rno nevyeHunto
Hapko- n ankodasucmmocTtn Medi-Cal moxeTt
peann3oBbiBaTbCA B KIMHUKE UK B KabuHeTe
Bpa4a, y Bac AoMa Ui B gpyromn obLecTBeHHOM
opraHusauum, rno TenedoHy Unn 4Yepes cepsuc
TeneMmeanunHbl (KOTOpbIN BKIOYAET B cebs Kak
TOJIbKO ayguo-, Tak 1 BuOeo-3BoHKM). OKpyr n Bpay
byayT paboTatb C BaMu AN onpenerieHuns

4acTOTbl BalLUNX BCTPEY/NMpnNemMoB.

AmepukaHcKoe obujecmeo sie4eHus
3asucumocmeu (American Society of Addiction
Medicine — ASAM)

HekoTopble U3 ycnyr opraHM3oBaHHOW CUCTEMb

YCIyr Mo nevyeHuto Hapko- 1 ankosasucumoctn Medi-
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Cal, koTopble Bbl MOXeTe NoNy4YnTb, OCHOBaHbI Ha
cTaHgapTax AMepukaHCcKoro obLiecTsa neyeHuns
3aBuncnmocten. OKpyr unum Bpay Ucnosib3yer
pecypcbl AMEPUKAHCKOro obLecTBa fie4YeHus
3aBMCUMOCTEN AN onpeaeneHns Hy>XHoro Bam Tuna
yCnyr - Npy Heo6XoAUMOCTN. DTU TUMbI YCIyr
OMMCaHbl KaK «YPOBHW NOMOLLU» N onpeaeneHobl

HUXe.

CKpUHUH2, OUeHKa, KpamkKoe eMewamesibCmMeo
u HanpaeJsieHue Ha sfied4eHue (ypoeeHb 0.5
AMepuKaHcKo20 obwecmea sie4eHus
3aeucumocmeu)

CKPWHUWHT Ha 311oynoTpebrieHne ankoronem u
HapKOTMKaMU, OLleHKa, KpaTKoe BMeLLaTeNbCTBO U
HanpasneHne Ha rneveHne (SABIRT) He
NOKpbIBaOTCA OPraHM30BaHHOW CUCTEMOW YCNyr Nno
reyeHunto Hapko- n ankosasmncumoctn Medi-Cal. 310

nokpbiBaeTcsa ctpaxoBkon Fee-for-Service Medi-Cal
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N NPOrpaMmmMon perynimpyemoro MegmummHCKoro
obcnyXmBaHuga Ons y4acTHUKOB B Bo3pacTte 11 net
n ctapwe. lNporpammsl perynnpyemMmoro
MeOULMHCKOro O0CyXXMBaHNA OOIMKHbI
NpenocTaBnATb YCIyr no neyvyeHnto paccTpoucTs,
BbI3BaHHbIX yNOTpebneHnem rncuxoakTUBHbIX
BELLECTB, BKNOYasa ycnyru anga y4acTHUKOB B

Bo3pacTte 11 neTt n ctapuue.

Ycnyau paHHe20 eMewamernibcmea

Ycnyru paHHero BMeLllaTtenbCcTsa - 3TO YCIyru,
NOKpbIBaeMble OpraHM30BaHHOW CUCTEMOMN YCIyrT Mo
ne4vyeHuto Hapko- un ankosasucumoctn Medi-Cal gns
y4dacTHuKoB Mmnaguwe 21 roga. Jltobon y4acTHUK Oo
21 roga, KOTOpbIN NPOLLEN CKPUHUHT 1 UMEET PUCK
pPa3BUTUA PacCTPOUCTBA, BbI3BAHHOIO
ynoTtpebrneHnem rncmMxoakTUBHbIX BELLECTB, MOXET
nony4nTb NOBYHO NOKPbLIBAEMYIO aMbynaTOpHYHO

YCNyry KaK ycrnyry paHHero Bmelwiarenscrea. [ns
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nonyvYeHus ycnyr paHHero BMeLLaTenbCcTea
y4YacTHMKamum mnaguwe 21 roga He obs3aTeribHO
NMETb AMarHOCTMPOBAHHOE PacCTPOUCTBO,
Bbl3BaHHOE YNOTPeONEHMEM MCUXOAKTUBHbIX

BELLECTB.

PaHHUlU nepuodu4yecKkulli CKPUHUH2,
duaz2HocCmukKa u Jyie4eHue

YyacTHukmM mnagwe 21 roga MoryT nonyynTb
YCIyru, onncaHHble Bbllle B 3TOM PYKOBOACTBE, a
Takke gononHuterneHble ycnyrn Medi-Cal, B pamkax
nporpammbl « PaHHUN nepruoanvyecknn CKPUHWUHT,
OWarHOCTUKa N NeYeHne.

UTOoObI NONy4nTb YCNyru no nporpammve «PaHHUin
nepnoanyeckn CKPUHMHE, ANarHoCcTmKa u
reyeHne», y4acTHUKY OOMMKHO ObITb MeHbLUe 21
roga vy Hero gosmkHa 6bITb NofiHasi CTpaxoBka
Medi-Cal. OTa nporpamMmma nokpbiBaeT yCcnyru,

asngalowmeca HeobxoaUMbIMU C MEAULMHCKON TOYKU
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3peHnst Anst Koppekumm n NnoMoLLm ¢ Pn3NYecKMmMn m
NCUXONOrnyecknmm/ncuxmaTpu4eckumm
paccTponcTBaMn. YCryrn, KOTopble KOPPEKTUPYIOT,
caepXXuBaltoT, yrydliarT unun genawT donee
TEPNMUMbIM NCUXONOrMYECKOE COCTOSIHNE, CHMTAIOTCS
NMOMOrarLLMMM JIEHEHUNIO U NOKPbIBAIOTCS KaK YCNnyru
No paHHEMY N NepNoanNYeCcKOMY CKPUHUHTY,
OVarHocTuke n neveHunio. Kputepumn goctyna ans
y4YacTHMKOB Mnague 21 roga pasHble 1 bornee
rmokne, 4em KpUTeEpUM AOCTyna anst B3pocsbiX,
obpallaowmxcsa 3a ycnyramm B paMmkax
OpraHM30BaHHOM CUCTEMbI YCIYT MO NIEYEHUIO
HapKo- 1 anko3asucnmoctu Medi-Cal, ans
COOTBETCTBUSA TpeboBaHMAMN nporpammel « PaHHNI
nepnoanyecknin CKPUHUHI, AnarHocTmka n nevyeHme»
C Uenbio NPpodonNakTUKM U paHHEro JIeYeHUa ariko- U

HapKO3aBUCUMOCTMW.
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Ecnu y Bac ecTb BONPOChHI N0 3TUM ycnyram,
MO3BOHUTE B CBOK CTPAXOBY KOMMaHWUIO UMK

rnoceTuTe cauT nporpammbl « PaHHumn

Nepnoanyecknn CKPUHUHI, ANAarHOCTUKa U NeYeHne»

[NenapTtameHTa 3apaBooxXpaHeHNs.

Ycnyau ambynamopHo20 sieyeHusi (ypoeeHb 1
AMepukaHcko20 obuwecmea sie4eHusi
3aeucumocmeu)

e YCnyru ncuxornora npegoctaBnsoTCs
y4YaCcTHMKaM B TEYEHUE 00 AEBATU YacoB B
Heaenw Ans B3pocsbiX U He Bonee wecTu
4acoB B Hedernto Ans y4acTtHUKoB o 21 roga
npy MeanUMHCKON HeobxogmmocTu. Bam moxeT
ObITb NpeaocTaBrieHo bonbLlee KONMMYECTBO
4aCcoB B 3aBMCUMOCTU OT BalLNX NOTPEOHOCTEN.
Ycnyrn MoryT npegocTaBnsiTbCH

nimueH3npoBaHHbIM cneunasimnCtomM, TakKnM Kak
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NCMXOIOor, NIMYHO, NO TenedoHy nnn yepes
cepBUC TenemMeanunHbl.

e AMBynaTopHble yCryrn BkNo4varT B cebs
OLIEHKY, KOOpAMHALMIO MOMOLLIN,
KOHCYNbTUpOBaHWe (MHOMBUAOYalIbHOE U
rPyrnnoBoOeE), CEMENHYIO Tepanutio,
MeONKaMEHTO3HOE fNeYyeHne, MegmuKkaMeHTO3Hoe
neYyeHme 3aBUCUMOCTU NPU 3aBUCUMOCTHU OT
onnomnaoB, MeAMKaMEHTO3HOE NleYeHne
ankoronbHou 3aBUCUMOCTM U 3aBUCUMOCTU OT
OPYrmx BeWecCTB, He cogepXalmx onmonasl,
NHOPMMPOBAHME NAUNEHTOB, YCNYrn no
BOCCTaAHOBIIEHUIO, @ TaKXe YCryrn KpU3ncHoro
BMeLLaTeNbCTBa NPU ariko- U

HapPKO3aBNUCUMOCTMW.

Ycnyau uHmeHcueHo20 ambysiamopHoO20
Ne4yeHus (ypoeeHb 2.1 AMepuKkaHCKO20

obuwecmea s1ieyeHus1 3asucumocmeli)
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.« YCNyrm NHTEHCUBHOIoO amoynaTtopHOro feyYyeHus
NpeaoCcTaBnAaATCA MPOAOITKUTENBHOCTBIO HE
MeHee OeBATU 1 He bonee 19 yacoB B Heaento
Onsi B3pOChbIX U HE MEHEE LLIECTUN N He boree
19 yacoB B Hegenw Ansg y4yacTHUKoOB mnaguwe 21
roga npu MeanumMHCKON HeEOOXO0OANMOCTHU. YCnyru
MOTYT NPEBbLILLATb MakCUMarnbHYO
NPOAOMKUTENBHOCTb B 3aBUCUMOCTU OT
nHamemayanbHou MmeguuUnHCKomn
HeobxoAnuMOCTW. Ycrnyrm npeacraBnsaoT codon,
B OCHOBHOM, KOHCYNbTUPOBaAHUE U
NHOpPMMpPOBaAHME O BONpocax, CBA3aHHbIX C
3aBUCUMOCTbIO. YCryrm MoryT NpegocTaBnATbCS
NUUEH3NPOBaHHbLIM cneuuannucTomM unm
cepTMdnLUMpPOBaHHbLIM NMCUXONOrom B
CTPYKTYypupoBaHHOW cpopme. Ycnyru
MHTEHCUBHOIo amOyrnaTopHOro nevyeHnsa MoryT
NpenocTaBnATbLCS NIMYHO, YEPE3 CEPBUC

TenemeaguunHbl UnNn no TenedoHy.
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.« YCNyrm NHTEHCUBHOIoO amoynaTtopHOro feyYyeHus
BKITOYAIOT TO Xe, YTO BXOAUT B aMOynaTopHble
ycnyrn. OCHOBHOE OTNindune - 6onblue Yacos

KOHCYJTIbTUPOBaAHUA.

YacmuyHas ecocnumanu3ayus (eapbupyemcs 8
pa3HbIX oKpya2ax) (ypoeeHb 2.5 AMepuUKaHCKO20
obuwecmea s1ieyeHus1 3asucumocmeli)

. Y4yacTHuKn mnagwe 21 roga MoryT nosnyyatb
9TW yCNyru B pamMkax yCcnyr rno paHHemy u
nepmoanyeckoMy CKPUHWUHTIY, ONAarHOCTUKE U
fle4yeHunto, He3aBUCUMO OT TOro, B KAKOM OKpyre
OHW MPOXUBAIOT.

. Ycnyry 4yactuyHou rocnutanusaunm BKIoYaT B
cebst 20 n bonee Yacos ob6CcnyXnMBaHUS B
Hegent, N0 MeanUnMHCKON HeEOB6XOOAUMOCTN.
[MporpamMmbl YacTUYHOW rocnuTanusaumm gatoT
NpsAMON OOCTYN K ycryram rncmxmaTtpa,

MeanunHCKUM U na60paTopr|M ycJiyram,
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COOTBETCTBYIOT onpeaeneHHbIM NoTpebHOCTAM,
obecneynBaroT exeaHeBHbI MOHUTOPUHT UNU
BeJEeHMe naumeHTa, Ho MoryT BbITb
Hagnexalwmm obpa3omM okasaHbl B KIUHUKE.
Ycnyrn moryT npeaoctaBnaTbCsa IMYHO, Yepes
cepBuC TeNeMeanLUmHbl NN No TeneqoHy.

. YCcnyrm 4yactuyHou rocnmtanusaumnm
aHanorn4yHel ycryram MHTEHCUBHOIO
ambynaTtopHoro nevyeHunsi. OCHOBHOE OTNNYme -
bonblUuee KoNM4YecTBO 4YacoB U
OOMONMHUTENbHbLIN AOCTYN K MEANULINHCKAM

ycnyram.

JledyeHue 8 uHmepHame (mpebyem
asmopu3ayuu co cmopoHbl okpyaa) (ypoeHu 3.1
— 4.0 AMepuKkaHCKo20 obuwecmea Jyie4YeHus
3aeucumocmeu)

e JleyeHne B MHTEpPHATE - 3TO Nporpamma

pea6VIﬂI/ITaLI,VIOHHOI'O nevyeHna and y4aCtHMKOB C
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ANarHO30M arko- U HapKo3aBUCMMOCTU, ecrnu
OHO onpeaeneHo Kak MeanLUMHCKN
HeobxoanumMoe. Y4acTHUK XUBET B MHTEpHaTE U
nony4yaeT NnogaepKKy B CBOUX MOMbITKaX
MEHSATb, NOAAEPKNBATb U MPUMEHSTb HaBbIKU
MEXMNYHOCTHOM KOMMYHUKaLUKU U
He3aBMUCMMOro NpoXxmBaHust bnarogapst 4ocTyny
K 0OLLECTBEHHBIM CUCTEMAaM NOAAEPXKKN.
BonbLUNMHCTBO yCcnyr NpeaoCTaBnsieTCA fINYHO;
Npu 3TOM, TaKKe MOXeT MCMNOoMb30BaTbCs
cepBuc TenemMeanunHbl u TenedoH ans
npegocTaBfeHns ycrnyr, noka 4enoBekK
HaxoauTca B MHTepHaTe. Bpaun n nauneHTsl
paboTaloT COBMECTHO ANs onpeaeneHus
bapbepoB, pacCTaHOBKM MPUOPUTETOB,
NOCTaHOBKM LIENEN N peleHust npobnem,
CBA3aHHbIX C alrko- U HAPKO3aBUCUMOCTLIO.
Llenn BkntoyatoT B cebsi oTKas oT ynotpebrieHus

BELLECTB, NOAroToBKa K 6opbbe ¢ Tpurrepamm
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peuuanBa, yKpenneHue 340poBbs U
coumarnbHbIX HAaBbIKOB, a TakXXe Mnosiy4yeHume
OOJSITOCPOYHOro fie4YeHuns.

JleyeHune B HTEpHaTe TpebyeT
npeaBapuTENbHOrO 040OPEHNSA OKPYXHON
OpraHmM3oBaHHOU CUCTEMOW YCIyr No fie4YeHuto
HapKo- 1 ankodasucumoctn Medi-Cal.
JleyeHue B HTepHAaTE BKIOYaET B cebs npnem
N OLIEHKY, KOOPAUHALMIO NOMOLLIN,
NHOMBUAOYanbHOe KOHCYNbTUPOBaHME,
rPyrnnoBOe KOHCYbTUPOBaHNE, CEMEUHYIO
Tepanuio, MeankamMeHTO3HOe fie4eHune,
MeOWKaMEHTO3HOe JfiedeHne 3aBUCUMOCTU OT
onnonaoB, MeAUKaMEHTO3HOE JIeYeHmne
ankorosisHoOM 3aBUCMMOCTU N 3aBUCUMOCTU OT
OpYyrux BeLlecTB, He coaepXXalymx onmonasbl,
NHOopMMpOBaAHME NALMEHTOB, YCNyrn no

BOCCTAHOBJIEHUNIO, a TaKXe YCJ1yIrnh KPp3anCHOro
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BMeLLaTesibCTBa Npu anko- u
HapKO3aBMCUMOCTH.

e Bpauu B MHTepHaTE OOMKHbI NPEeasIoXnUTb
MeaNKaMeHTbl ANs Jie4eHUs 3aBUCMMOCTU
HenocpeaCTBEHHO B y4YpeXxaeHnn unm nomMoub
ydaCTHMKaM Mony4ynTb MeaukameHTbl O
NeYeHns 3aBMCUMOCTU BHE YUpeXXaeHUd. JTo
TpeboBaHME HE CYNTAETCS BbINOSTHEHHbIM,
eCcnu Bpayu B MHTepHATE TOJIbKO
NpPenoCTaBNAIT KOHTAKTHYO MHpopMaLUIo
Bpayen, OCYLLECTBIALWNX MEANKAMEHTO3HOE
neyeHne. Bpaun B nHTepHaTE OOIKHbI
NpPeasioXnTb U BbldaTb PeLenT Ha
MeaNKaMeHTbl yYacTHMKaM, 3acTpaxoBaHHbIM B
pamMKax opraHM3oBaHHOM CUCTEMbI YCnyr Mo
ne4vyeHuto Hapko- n ankosasucumoctn Medi-Cal.

CmauyuoHapHoe sie4eHue (mpebyem
asmopu3sayuu co CmMOpPOHbI OKpy2a)

(eapbupyemcsi 8 pa3Hbix okpyaax) (yposHu 3.1 —
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4.0 AMepuKkaHCcKo20 obwecmea sie4eHus
3asucumocmell)

e [laumeHTbl MNaawe 21 roga MoryT nosiyyatb
9T YCIyrn B paMKax yCriyr no paHHemy u
nepmoanyecKoMy CKPUHUHTY, OANarHOCTUKE U
rieyeHunto, He3aBNUCUMO OT TOro, B KAKOM OKpyre
OHM NPOXXMBAIOT.

o CTauyunoHapHoe fievyeHne NpenocTaBrideTcs B
yUypexneHum ¢ KpyrrioCyTOYHbIM NPOXMBAHMEM U
obecne4ymBaeT NpodeccMoHanbLHO
HanpaBJIEHHYIO OLIEeHKY, HabnaeHme,
MeOULMHCKUIA KOHTPOSb U Jie4YeHune
3aBMUCUMOCTU B YCIOBUAX CTaLMOHapa.
BonbWWHCTBO yCcnyr NpefocTaBNsaeTca NIMYHO;
Npu 3TOM TaKXXe MOXET UCMOSIb30BaTbCA CEPBUC
TenemMeguumuHbl U TenedoH O
npenocTaBrneHnsa ycnyr, noka 4YenoBekK

HaxXxoAnTc4d B CTauMOHape.
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e CTauunoHapHbIE YyCNyrm XopoLuo
CTPYKTYpUpPOBaHbl, B 60NbHNLE KPYrNOCYTOYHO
paboTaloT TepaneBThl, a TakxKe
OAVUNIOMUPOBaHHbIE MeACECTPbI, HAPKOSIOM U
apyrne MmeauumHCKUE crneumanmnucTol.
CTaumoHapHble ycryru BkIo4arT B cebs
OLIEHKY, KOOpAMHALMIO MOMOLLIN,
KOHCYIIbTUPOBAaHNE, CEMENHYIO Tepanuio,
MeONKAMEHTO3HOE NnevyeHne, MegmkamMeHTo3Hoe
rneYyeHme 3aBUCUMOCTU OT ONMMONIOB,
MeONKaMEHTO3HOE NeYeHne ankorofnbHOm
3aBUCUMOCTU 1 3aBUCUMOCTU OT OPYrux
BELLECTB, HE coaepXaLluux onmonasbl,
NHPOpPMUPOBaHME NALMUEHTOB, YCITyrn o
BOCCTAHOBJIEHMIO, @ TaKXKe YCIyrn KPU3NCHOro
BMeLlaTeNbCTBa Npu arko- u

HapKO3aBNUCUMOCTMW.

lMpozpamma nevyeHuUss HapKo3aeucumMocmu
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. [lporpammbl nevyeHnss HApPKO3aBUCUMOCTU - STO
nporpammbl fie4eHns 3a npegenamm 60sbHULbI,
B paMKax KOTOpPbIX NpefoCTaBATCA
npenapaTtbl 414 nevyeHuns anko- u
HapKO3aBMCUMOCTU, €CIn 3TO 3anpalumBaeTcd
BpayoM KaKk MeauuUMHCKM Heobxoaumoe. B
pamMKax nporpamm rfiedeHns HapKko3aBUCUMOCTU
ydaCTHMKaM OaloT npenapartsl, BKoYas
MeTagoH, OynpeHopdUrH, HAaNOKCOH U
avucynbgupam.

. YYacTHUKY OOSMKHbI npeanaraTb
KOHCYNbTaTUBHbIE CECCUN ONUTENBbHOCTbLIO HE
mMeHee 50 MUHYT B KaneHgapHbI Mmecau. OTu
KOHCynbTaLMn MOryT NpeaocTaBnATbCS JINYHO,
4yepes cepBUC TenemMeguunHbl Un no
Tene@oHy. Ycnyru ie4eHmna Hapko3aBUCMMOCTH
BKITOYAlOT B cebS1 OLIEHKY, KOOpAMHALUMIO
MOMOLLM, KOHCYJIbTUPOBAHMNE, CEMENHYIO

Teparnuio, ncnxorteparnmo, MegukaMeHTo3HOE
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rnevyeHune, KOHTPOIb NeYeHns,
MeJUKaMeHTO3HOe fleYeHne 3aBUCUMOCTU OT
onMonaoB, MeJMKaMeHTO3HOEe feYyeHne
anKoronbHOM 3aBUCUMOCTU N 3aBUCUMOCTU OT
OPYIrMX BELLECTB, He cogepKalmx onmonasbi,
NHPOPMUPOBAHNE NMALMEHTOB, YCIYTK NO
BOCCTaAHOBINEHNIO, a TaKkKe YCNyrn KPU3nNCcHOro
BMeLLaTeNbCTBA NP arnko- u

HapKO3aBUCUMOCTMW.

KynupoeaHue cuHOpomMa OmMeHbl
. Ycnyru no KynmpoBaHMIO CUHAPOMA OTMEHbI
ABMNSAKTCA SKCTPEHHbIMWN U NPEeAOCTaBMNATCA B
KpaTKOCPOYHOM nepuoge. OTn yCnyrn Moryt
npeaocTaBnNATbLCA A0 NPOBEAEHUSI MOMHOM
OLIEHKW. YCnyrn no KynmpoBaHUO CMHOpOMa
OTMEHbI MOTYT NpeaocTaBnAaATbCS ambynaTopHo,

B UHTEPHATE N CTaunMOHApHO.
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. HesaBucumo oT TMna yupexaeHus, y4acTHUK
OOIDKEeH HaxoamTbcsa noa HabnogeHnem B
npoLecce KynMpoBaHUSA CUHOPOMa OTMEHBI.
YyacTHUKM, nonyyatoLme yenyru no
KYNMPOBaHWIO CUHAPOMA OTMEHbI B MHTEpHAaTe
UNW B cTauuoHape, JOMMKHbI NPOXMUBAaThL B
COOTBETCTBYHOLLEM ydpexaeHun. Heobxoanmele
peabunuTaLMoHHbIE YCIYrn Ha3HavyaloTCs
NULIEH3MPOBAaHHbLIM BPayYoM UMK
YMNOTHOMOYEHHbIM CleLnanmMcToOM.

e YCnyru no KynMpoBaHUIO CUHAPOMAa OTMEHbI
BKMOYaOT B cebs oLEeHKY, KoopauHaLuKo
MOMOLLY, MEAVUKaMEHTO3HOE JieYeHue,
MeanKaMeHTO3HOe fie4eHne 3aBUCUMOCTU OT
onuomnaoB, MegMKaMeHTO3HOoe nevyeHne
anKoronbHoOW 3aBUCUMOCTWN U 3aBUCUMOCTU OT
APYrnX BELWEeCTB, He coaepkaLlyx onMouasbl,

HabngeHne 1 ycrnyru no BOCCTaHOBIIEHUIO.
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MedukameHmMO3HOe JIe4YeHuUe 3asucumMocmu
e MegukameHTO3HOE fiedeHne 3aBUCMMOCTH
OCYLLECTBIISAETCSA B MEANLIMHCKMNX YYPEXOEHNAX
N B HEKINUHNYECKMX YCIOBUSX.
MeankamMeHTO3HOE fleYyeHne 3aBUCUMOCTH
BKItoYaeT B cebsi Bce npenapaTbl U
buonorunyeckne npenapatbl, 0gobpeHHbIe
YnpaBneHnem no caHUTapHOMY Haa30py 3a
Ka4yeCTBOM MULLIEBBLIX MPOAYKTOB U
MEONKAMEHTOB, A9 NeYeHns 3aBUCUMOCTU OT
ankorond, onMonaoB N OPYrMx BELLECTB.
YYacTHUKN MMEIOT npaBo NONyvnTb
MEeANKAMEHTO3HOE NnevyeHne 3aBUCUMOCTU B
KITMHMKE UK NO HanpaefeHWIo 3a npegenamMmm
KIMMHUKK. [epeyveHb yTBEPXOEHHLIX NpenapaTos
BKITIOYaET:
o AKkamnpocart KanbLuus

o bynpeHopduHa rugpoxnopua
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o bynpeHopdunH 3amenneHHoro
BbICBOOOXXAEHUA ONA MHBEKLNN
o bynpeHopdunHa/HanokcoHa rmgpoxnopua
o HanokcoHa rugpoxnopug
o HantpekcoH (opanbHbIn)
o HanTpekcoH cycrneHansa ¢ MukporpaHynamm
Onga Hbekuum («Busntpony)
o JlodbekcuamnHa rugpoxnopug («Jlrouemmpa)
o Auncynbtupam («AHTabyc»)
o MeTagoH (npeaoocraengaeTca rno
nporpamMmam fie4eHnst Hapko3aBUCUMOCTN)
e MegukamMeHTO3HOE fie4eHne 3aBUCMMOCTU
MOXET NpeaoCcTaBnATLCA CO CreAyLLnmMm
ycriyraMmu: oueHka, KoopauHauusa nomMoLLu,
NHOMBUAYyanbHOe KOHCYNbTUPOBAHMUE,
rpynnoBasi Tepanud, CEMenHasa Tepanus,
MeONKaMEHTO3HOEe nevyeHne, nHdpopmmpoBaHue
NauneHTOB, YCNYyrM NO BOCCTaHOBIIEHUIO, YCIYITU

KPU3NCHOIro BMeLllaTesibCtBa npm 3aBUCUMMOCTU
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N yCIyrn no KynnpoBaHUIO CUHOPOMA OTMEHDI.
MeaonkameHTO3HOE nevyeHne 3aBMCUMOCTH
MOXET NPeaoCTaBNATbLCSA B paMKax ooLen
CUCTEMbI YCIYT MO NeYeHU0 HapKo- U
ankosasucumocTtn Medi-Cal, Bknto4yas
amOynaTtopHoe fe4YeHne, MIHTEHCMBHOE
ambynaTopHoe fieYeHne 1 fieYyeHne B
NHTEepHaTe.

e YYaCTHMKM MOTYT TaKXke MofyvnTb
MeOWKaMEeHTO3HOe fiedeHne 3aBUCMMOCTH 3a
paMKaMun OKPY>KHOM CUCTEMBbI YCIYT MO NeYEHUIO
HapKo- 1 anko3asucumoctn Medi-Cal.
Hanpumep, MegukamMeHTO3HOe Jfie4eHune
3aBMCUMOCTU TakuUM npenapaTtom Kak
BynpeHOpdUH, MOXET BbITb HA3HAYEHO
HEKOTOPbIMW YNOJTHOMOYEHHbLIMU
cneuuannucTaMmu B y4pexgeHmax nepsnyHou
NOMOLLM, KOTOPbIE paboTaloT B pamMKax BalLLEWN

nporpamMmbl perynmpyemMoro MeamnumHCKoro
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obcnyxmBaHus, U Npenapart MoXeT ObITb

npeaocrtaBJi€EH UITN BBEOEH B allTEKe.

Bo3epaujeHue 8 obujecmeo nocsie mmwpemMHoO20
3aKI/1roYeHust
e [IpenocrtaBneHne MeguUMHCKNX yCryr

y4YaCTHMKAM, HaxoasaLWMMCSH B 3aKNOYeHNN, B
TedyeHne o 90 gHen 0o nx ocBodOXAEeHUS.
Tunbl AOCTYNHbIX YCNYT BKIIOYaloT B cebs
COMpoOBOXAEHME 0CBODOXAAaeMOro
3aKITI0YEHHOr0, KOHCYbTauun KIMHUYECKOro
rcnxonora, paBHOE KOHCYIbTUPOBaHMe,
KOHCYNbTMPOBaHWE Mo BOMNPOCaM NCUXUYECKOro
300pOBbSA, TEepanunto, MHPOPMUPOBAHNE
nauueHToB, MEANKAMEHTO3HYIO MOMOLLb,
nraHMpoBaHWE OENCTBUIN NOcre 0CBODOXAEHUS,
ycnyru nabopaTtopHbIX U PEHTTEHOBCKNX
nccnegoBaHum, UHOOPMUPOBAHME O

MeaULNMHCKMUX npenapartax, YyCrnyri noanepxku u
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NOMOLLb B MOUCKE NOAXOASLLEro Bpaya,
HanpumMmep, NporpamMmbl fIe4eHnsd
HapPKO3aBUCUMOCTU, ANS NMPOAOIMKEHNS
MeONKaMEeHTO3HOro nevyeHnsa nocre
ocBoboXaeHus. [1na nony4vyeHnsa aTux ycnyry
YyenoBeka OomkHa obiTb cTpaxoBka Medi-Cal
unn CHIP, u:

o Ansa nuu mnagwe 21 roga - oH gomkeH
cogepXaTtbCsi B KOPPEKLMOHHOM
yupexaeHun anst HecoBepLUEHHONETHUX.

o [nsa B3pocCnbIX - OH OOMKEH HaxXoAUTbLCA B
3aKn4YeHnn n CooTBEeTCTBOBaTL OO4HOMY U3
MeOULMHCKNX KPUTEPUEB NPOrpamMmbil.

¢ [1na nony4vyeHns 4ononHUTENbLHOU MHGOpMaL MK
Mo 3TON yCnyre CBSXXMUTECb C BaLLUMM OKPYrom no
HOMepy TenedoHa, ykazaHHOMY Ha 06oXKe

[laHHOro PyKoOBOACTBA.
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PasHoe koHcynbmupoeaHue Medi-Cal
(eapbupyemcsi 8 3agucuMocmu om OKpy2aa)

e PaBHoe koHcyrnbTupoBaHne Medi-Cal nomoraer
BOCCTaHOBIIEHMIO, NOAOEPKMBAET CNOCOBOHOCTb
BbICTPO BOCCTaHaBnMBaTb on3n4eckue u
OylweBHble CUSbl, B3auMoaencreme,
coumnanmnaaumio, CaMoCTOATESIbHOCTb,
CNoCOOHOCTb 3aluuLLaTb CBOU NpaBa, pa3BnuTue
€eCTEeCTBEHHOW NOAAEPKKN N naeHTUdMKaumio
CUIbHbLIX CTOPOH YenoBeka bnarogaps
CTPYKTYPUPOBAHHbLIM 3aHATUAM. OTU YCNyru
MOryT ObITb NpeaoCcTaBfeHbl BaM U BalleMy
3Ha4YMMOMY NoanepKMBaKLLEMY YESTOBEKY
(nrogsam) n MmoryT nonyyeHsl 0 4HOBPEMEHHO C
OPYrMmMn ycriyramm B pamkax CUCTEMbI YCIyr Nno
ne4vyeHunto Hapko- n ankosasucumoctn Medi-Cal.
PaBHbLI KOHCYNbTAHT B NporpamMMe paBHOIo
KOHCynbTupoBaHus Medi-Cal - aTo 4Yenosek, y

KOTOPOrO eCTb COOCTBEHHbIN OMNbIT XXU3HU C
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NCUXNYECKUM PACCTPOMNCTBOM UMK JIEYEHNEM
PacCTPOWUCTB, BbI3BaHHbIX YNOTPeDieHneM
NCUXO0AKTMBHbIX BELLECTB, KOTOPbLIN HAaXOAUTCA B
peMmnccun, CoOoTBeTCTBYET TpeboBaHNAM
OKPY>XHOW NporpamMmbl cepTugukaumu,
ogo0bpeHHON rocygapcTBoM, cepTndnumnpoBaH
OKPYrom 1 npenocTaBrsdeT AaHHble YCnyru nog
PYKOBOACTBOM ncuxonora/ncmxmatpa,
MMEIOLLIEr0 rocyJapCTBEHHYIO JIULIEH3UIO,
BpeMeHHOoe paspelueHne nnn odounumnanbHyro
perncrpauutio.

[Tlporpamma paBHOro KoHcynbTMpoBaHua Medi-
Cal BkntovaeT B cebs nuansmgyarbHble U
rpynnoBble TPEHUHIN, 0OpasoBaTesibHbIe
rpynnbl Mo pa3BUTUIO HaBbIKOB, HAaBUraL Mo No
pecypcam, AeATesIbHOCTb N0 CTUMYNMPOBAHMIO
aKTUBHOCTU, YTOObLI MOOLLPUTL Bac Ha4yaTb

ncuxonornyeckyro paboty / ncuxmaTtpuyeckoe
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rneyeHne, n TepaneBTUYECKYHO OeATENbHOCTD,
TaKylo Kak 3aLiuTa CBOMUX Nnpas.
YyacTHukn mnagwe 21 roga MoryT nonyyarthb
9TW YyCNyru B pamMkax ycnyr rno paHHemy u
nepnoanyeckomMy CKPUHUHIY, ANarHoCTUKE U
neYvyeHunto, He3aBUCMMO OT TOrO, B KAKOM OKpyre
OHW NPOXKMNBALIOT.
[lpenoocTaBneHme ycnyr paBHoro
KOHCYINbTUPOBaHUA OCYLLIECTBMAETCS Ha
YCMOTPEHME Y4HaCTBYOLWMX OKPYroB. YUToObI
y3HaTb, NPeaoCcTaBnsAaeT N Ball OKPYr 3Ty
ycnyry, cM. pasgen «ononHuternbHas
NHdopMaLna O BalleM OKpyre» B KOHLE
OaHHOro pyKoBOACTBA.
[lporpamma paBHOro KoHcynbTupoBaHua Medi-
Cal pacnpocTpaHsieTcst Ha nogen, 06BUHEHHbIX
B YrONOBHbIX NPECTYMNIEHNSAX.

o OHM BKMOYaKT B cebda gononHuUTenbHoe

oby4dyeHne 1 TPEHUHIN Ongd
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cepTndnumMpoBaHHbIX CcneuuanmncToB Mo
paBHOMY KOHcynbTMpoBaHuio Medi-Cal,
KOTOpbIE€ OCYLECTBIAIT paBHOE
KOHCYIIbTUpPOBaHWe Nogen, UMeKLLNX onbIT
YronoBHOro npecriegosaHusi. PaBHoe
KOHCYIbTUPOBaHWE Ans No4en, UMEKLLINX
OMbIT YrONOBHOIO MpecriegoBaHns, 4acTo
Ha4YMHaeTCAa C NepBOHaYasibHOro KoOHTakTa C
NpaBoOOXpPaHUTENbHLIMU OpraHamu, u
nogaep’kka NnpogosmkaeTcs B npouecce
BO3BpaLLEHNA U pENHTerpaumnm B oowecTBo
nocne ocBOOOXOEHNA U3 3aKITHOYEHUS.
CneuynanncTbl N0 paBHOMY
KOHCYJIbTUPOBaHWUIO OKa3biBalOT
HEeOLEHNUMYIO NMOMOLLbL B MOUCKE MECTHbIX
pecypcoB, BKIoYada TPyaoyCTPOUCTBO U
MOWUCK XUIbSl, YTO MOXET BbITb CITOXKHbIM
Onsa nogen ¢ KpUMUHarnbHbIM NPOLLSbIM.

Ncnonb3ysa noaxod ¢ y4eToM TpaBMbl,
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paBHbl€ KOHCYNbTaHTbl, UMEoLME OnbIT
KPUMMHaNbLHOro NpecneagoBaHns,
npeacTasnsoT cobon aBTOPUTETHYIO
PONEBYIO MOAENb, NOAAEPXKNBAKOT MPOo-
coumansHoe NoBeaeHne, CTUMYNUPYIOT K
cobntoaenmnto TpeboBaHMn, NpeabaABNAEMbIX
npu peweHun sonpoca ob ycrioBHo-
OOCPOYHOM OCBODOXAEHUMN C
NcrblTaTeNbHbIM CPOKOM / NOA, YeCTHOE
CIOBO, N OaloT Hagexay Ha Nyulyr XXN3Hb

anga nogen c KPUMUHaAl1bHbIM MNPOLUJ1bIM.

Ycnyau no eoccmaHoesieHUro
e YCryrm no BOCCTAHOBIIEHMIO MOTYT ObITb
Ba>XHOW 4YacCTbHO npoLecca Ballero
BOCCTaHOBJIEHNSA U XOPOLLEr0 CamMO4YyBCTBUA.

YCner No BOCCTAHOBIEHNIO MOIYT NMOMO4Yb BaM
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CBA3aTbCHA C MeAULMHCKNM coobLlecTBOM Ans
3ab0Tbl O BalLleM 340POBbE N KOHTPOIS
neyeHus. Noatomy aTn ycnyrn nogyepkmsaroT
BaLUy ponb B 3ab0Te 0 CBOEM 340P0BbLE,
NCNofb30BaHMe 3(PPEKTUBHbBIX
nogdepXxuBaroLlmnx ctpaTtermm camonomMoLLu n
opraHmsaumio BHYTPEHHUX U BHELLHUX pecypcoB
onga obecrnevyeHns Tekywen noanepxku n
CaMOMOMOLLM.

e Bbl MOXeTe nony4nTb yCcnyrm no
BOCCTaHOBJIEHMIO HA OCHOBaHUN
CaMOCTOATENbHOW OLEHKMN, OLIEHKN BaLlero
Bpaya nnn npu Hannymm pucka peunamnsea. Bol
MOXeTe TakXe NonyymTb yCnyrun no
BOCCTaHOBIEHMUIO JIMYHO, MOCPEaCTBOM
TenemMmeouuuHbl U NO TeNegoHy.

e YCnyrun no BOCCTAHOBSIEHUIO BKINKOYAKOT B Cebs
OLeHKY, KoopAMHaLUKUO NOMOLLN,

MHOUBMAyalibHOE KOHCYJIbTUPOBaHNeE,
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rpynnoBOe KOHCYNbTUPOBAHWE, CEMENHYIO
Tepanuto, KOHTPOITb BOCCTAHOBIIEHNS U

npodMnakTuKy peumamnea.

Koopdounauyusi nomowu

. KoopauHauus nomouim BKnoYaeT B cedbd
KoopAUHaLUIO NevYeHns 3aBUCUMOCTH,
NCUXONOrMYECKUX/NCUXMaTpru4ecknx ycnyr u
MeOULIMHCKON NOMOLLN, a Takke obecneymBaeT
CBSA3U C ycrnyramu n cpeacteamu noanepxku
ans Bawero 3aopoBbd. KoopamHaumsa noMoLLm
npeaocTaBnsieTcsl Co BCEMU yCnyramm n MoXxeT
OCYLLECTBNATLCA B MEANLIMHCKUX YUPEXOEHNAX
N B HEKNTMHUYECKMNX YCNOBUSIX, B TOM Yucre, no
MECTY XXUTENbCTBA.

. KoopanHaumsa nomoLun BKkNovaeT B cebs
KOopAMHaUMIO C Bpadyamu U
ncmxonoramu/ncuxotepaneBTamMm AN KOHTPOIS

N noaaepxkKn 300poBb4A, nNiaHNpoBaHUA
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BbIMWCKK, a Takke KoopauHauuto
BCMOMOraTesnbHbIX YCNyr, B TOM Yucne,
NHOPMUPOBAHME BacC O CoLMarnbHbIX yCrnyrax,
Takue Kak AeTckue caibl, TPAHCMOPTHbIE YCNYIK

N apeHa XurbA.

YnpaesneHue Kpu3ucHbIMU XU3HEeHHbIMU
cumyayusimu (eapbupyemcsi 8 pa3HbIX OKpy2ax)
e Y4yacTHMKM Mnagwe 21 roga MoryT nosnyyaTb
3TN YCIyrn B pamMKax ycriyr no paHHemy u
nepnogmny4eckomMy CKPUHUHIY, OMarHoCTuKe m
NeYyeHmnto, He3aBUCMMO OT TOro, B KAKOM OKpyre
OHW NPOXKNBAIOT.
e YCnyru no ynpasneHuo KpU3nCcHbIMA
XXU3HEHHbIMU CUTYyauMAMUN NPeSoCTaBnATCA Mo
BblIOOpY OKpyra. YTtobbl y3HaTb, NpeagocTaBnsaeT

N BaLl OKPYT 3Ty yCnyry, CM. pa3gern
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«dononHutensHasa MHopMaLuusa O BaLLEM
OKpyre» B KOHLE JaHHOro pykoBoACTBa.
YnpaBneHne Kpn3ncHbIMU XKXN3HEHHbBIMU
CUTyaumsamm - 3TO JoKasartenbHoe fieyeHne
3aBMCUMOCTU OT CTUMYNATOPOB, B paMKax
KOTOPOro y4yacTHUKN, UMetoLLMe NpaBo Ha
nonydyeHue 3TOM yCryru, y4acTByHoT B
amOynaTtopHoOM nporpaMmme yrnpasneHus
KPU3NCHbIMWU XXN3HEHHBIMU CUTYaLUAMMN
ONUTENbHOCTLIO 24 Hegenu, a 3ateM nosiyyaroT
OONOJSIHUTENBLHOE NeYeHne U nogaepXxuearoLlee
BOCCTaHOBNeHne 6e3 ncnonb3oBaHUs
NOOLLPEHNN B TEYEHME LLIECTU UNK Bonee
MECSLEB.

[lepBble 12 Hegenb NporpamMmmsbl yrpaBrieHUs
KPU3NCHbIMWU XXN3HEHHBbIMU CUTYaLUAMMN
BKIOYalOT B cebs ncnonb3oBaHusa psaaa
NOOLLPEHUN ANA OOCTUXKEHUA LeNnen neyveHuns, a

NUMEHHO, Be3 NCnonbL30BaHUS CTUMVYJTAHTOB
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(Hanpumep, KoKkanHa, amdeTamMmnHa U
mMeTamdeTaMmmnHa). YYacTHUKN OOMMKHbI AaTb
corriacue Ha cgady aHarnm3oB MOYM C
NnepuognyHoOCTLIO, onpeaeneHHon NporpamMmmon
yrnpaBfieHNsa KPU3UCHBIMU XKU3HEHHbBIMU
cutyauusmun. lNoolpeHns npeacraBnaoT codoon
OEeHeXHble 9KBMBaANeHTbl (Hanpumep,
nogapoYHbIE KapThbl).

e [Iporpamma yrnpaBrieHns KPU3NCHbIMK
XU3HEHHBIMU CUTYyaUMAMU OOCTYMNHa TONbKO ASS
Y4YaCTHUKOB, KOTOPbIE NOony4vatoT yCnyru
amOynaTtopHO Noa PyKOBOACTBOM
y4acTBYHOLLEro Bpaya 1 npoxoasaT KOMIMIEKCHbIN

MHD,MBMD,yaﬂMSMpOBaHHbIVI KYpC JIeHeEHUA.

MobunbHbie Kpu3ucHble ycryau

e Ecnun y Bac BO3HUK KpU3NC, CBA3AHHbLIW C ariko-
NN HAaPKO3aBUCUMOCTbLIO, BaM OOCTYIHbI

MOOMNbHbIE KPU3UCHBbIE YCNYTN.
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e MoOUNbHbIE KPUBUCHLIE YCIYTK
NpenocTaBnalTCa BpadyamMm B TOM MecCTe, rae
Bbl UCMbITbIBAETE KPU3UC, B TOM YUCIIE, Y BacC
aoma, Ha paboTe, B LLKOSE U B APYrux
0oOLLECTBEHHbBIX MECTax, He BKItoYasa 6onbHULY
n gpyrne ydpexgeHuda. MoburbHble KpU3UCHbIE
yCcrnyru OOCTYnHbl 24 Yyaca B AeHb, 7/ OHEN B
Hepento n 365 aHen B roA.

e MoOUNbHLIE KPU3UCHBIE YCIYTN BKKOYAOT B
cebs ObICTpoOe pearnpoBaHue, MHOAMBUAYaANbHYHO
OLIEHKY N BHEDONBbHUYHYIO cTabunmnsauuo. Ecnu
BaM Hy>XHa JOMNOSTHUTENbHAsA NMOMOLLb,
NOCTaBLUMKN MOBUMbHBIX KPU3UCHbBIX YCRyr
Takke obecneyvaT «MArkyto nepegady» nnm

HanpasJiIEHUE Ha NoJiydeHne APyrux ycnyr.

Bbonee keanuguyuposaHHbie MeOUKO-

caHumapHbie pabomHuKu
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e bornee kBannuumMpoBaHHble MeanKo-
caHuUTapHble pabOTHUKMN NPeaoCTaBnsAlT
pacLWMPEHHbIN 06BEM NPOPUNAKTUYECKNX
yCIyr, npegocTaBnseMblX aTTeCTOBAHHbIMU
rpakgaHamu, 4acTo BKMKOYas KoopauHauuio
boriee MHTEHCUBHOM NomMoLLn, boree rnybokyto
MHTErpaumio B obLWECTBO N cneyuanbHYyIo
noa4epXKy ans nuu ¢ KOMMNIeKCHbIMK
NCUXONOrMYECKUMM MOTPEDHOCTAMM.

e [loMnMo nogaepkku n obpasoBaTENbHbIX YCIYT,
0ObIYHO accounMpyeMbIX C MeaUKo-
CaHMUTapHbIMK paboTHMKamu, bornee
KBanmuunpoBaHHble MeauKo-CaHUTapHble
PaboOTHUKM MOTYT NOMOYb B JIEYEHUM
XPOHMYECKNX 3aboneBaHnn, COpMEHTUPOBATL B
MeOULUMHCKMX cucTemax, NnpeaocTaBuUTb
counarnbHy NoAepPXKKy, 3awWnTy npas U SOCTYN

K HeO6XOD,I/IMbIM pecypcaM And y4aCTHUKOB.
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YCIYTWU, OOCTYNHDbIE MO TEJIE®POHY UIU
YEPE3 CEPBUC TEJIEMEOULUUHDI

[na nony4yeHnsa NcnMxonorn4yeckon/ncuxmaTpmyeckon
nomMoLLM He Bcerga TpebyeTcs NUYHbIN KOHTaKT
NULIOM K N1y Mexay Bamu 1 Bawmm Bpavom. B
3aBUCUMOCTU OT YCIyru, BO3MOXHO, Bbl CMOXeETe
nony4YmTb NOMOLLL NO TenedoHy nnn Yyepes cepeuc
TenemMmeanumnHbl. Baw Bpay gosmkeH
MPOKOHCYSIbTUPOBATL Bac Mo noBoay
ncnonb3oBaHUA TeriedpoHa unu cepseuca
TenemMeanunHbl U NONY4YNTL Balle corfnacue nepe
Ha4anom obcny>XnsaHua rno TenedoHy unu Jyepes
cepBuc TenemeagununHbl. axe ecnu Bbl
corrnacunucbh nony4yaTb YCnyrm no trenegoHy nnu
4yepes cepBUC TerieMeauLmHbl, Bbl MOXETE Mo3xe
N3MEHUTb peLleHne N 3anpocuTb O4YHOE
obcnyxuBaHue. HekoTopble TUNbI

I'ICl/IXOJ'IOFI/I‘-IGCKVIX/I'ICVIXI/IanI/I‘-IeCKVIX YyCJ1yIr HE MOryT
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ObITb NPeaocTaBneHbl TONbKO Mo TenedoHy nnu
yepes cepBuC TenemMeanUnHbl, MOTOMY YTO OHU
MOryT TpeboBaTb NeYeHUs1 B KOHKPETHbIX YCINOBUSIX,

HanpumMmep, B MHTepHaTe U B cTaluoHape.
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NMPOLUEOYPA PELWLEHUA MPOBJIEM: MOOAYA
XXANOB, MNPETEH3UN U 3AMNPOC
CMNPABEONINBOIO PASBUPATEJIbCTBA

UT0, ecnu A He Nony4aro HYXXHbIX MHe yCnyr B
cBO€eM oKpyre?

Bawu okpyr gommkeH HanuTn cnocob peLleHnsd
npobnem B CBA3M C yCriyraMmu, KOTOPbIE€ BaM HY>KHbI
NN KOTOPbIE Bbl MNoslyvyaeTe. OTO Ha3blBaeTCs
npoueaypon peweHnsa npobnem, u oHa MOXeT
BKIt0O4aTb B ceba crneaytoulee:

e [lpouenypa nogaum xanob: YCTHOE unm
NMUCbMEHHOE BblpaXeHne He4OoBOIbCTBA YEM-
NMB0 B OTHOLLEHUM BaLLUUX cneuuarnbHbIX YCIyr
ncuxonora/ncuxotepanesBTa, NevYeHnst anko- nnn
HapKO3aBMCUMOCTU, Bpada Unu okpyra.
[lononiHUTEenbHYyO MHOPMaLUIO CM. B pasaerne
«lNpouenypa nogaym xanob».

e [lpouenypa nogayn npeTteH3un: [NpeTeHsuns -

Ctp. 126



9TO Korga Bbl HE COrnacHbl C peLleHNeEM OKpyra
00 n3ameHeHnn Balunx ycnyr (Hanpumep, c
OTKa30M B ycnyrax, Ux npekpaiwieHnem nnm
COKpalleHnem) nnmn ob oTkase B UX CTPaXOBOM
NOKPbLITUWN. [JONONHUTENBHYIO MHPOPMALNIO CM.
B pasfgene «llpouenypa nogadv npeTeH3nm».

e [lpouenypa crnpaBeanMBOro rocyaapCTBEHHOIo
pasbupaTtensctBa: CnpaBeanneoe
rocygapcTBeHHOe pa3bupaTenibCTBO - 3TO
BCTpeYa C cyaben [lenaptameHTa coumanbHoro
obcnyxumBanua KanndgopHum (CDSS) B cnyyae,
€CI OKPYT OTKITOHSIET BaLUy NPETEH3MIO.
[ononHnTenbHyO MHJOpMAaLMIO CM. B pasaene
«CnpaBegnueoe rocygapcTtBeHHOE

pa3bunpaTenbCcTBOY.

[Mogaya anob n npeTeH3uin n 3anpoc
cnpaBeannMBoro rocygapCTBeHHOro pasbuparenscrea

HE 6y1:|,eT HEraTMBHO OTPaxXaTbCA Ha Bac U HE
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NoBNUAET Ha nosiydaemble Bamu ycnyru. [logaya
Xanob 1 NpeTeH3un NoOMoraeT Bam NosTyuYnUTb HYXHbIE
YyCNnyru n pewmnTb NpodrieMbl, BO3HUKaOLWME B CBA3U C
ycnyramu. 2Kanobbl n npeTeH3nn Takke noMmorarT
OKpYyry, npegoctaBnsasd MHGopMauno, KOTOPYH
MO>HO UCMOJSib30BaTb ANnd ynydweHunsa ycnyr. [Nocne
paccCMOTPEHNS BaLlen xanoodbl UM NpeTeH3nn BaLl
OKpYr coobLWmMT Bam, Bpavyam 1 poantenam/onekyHam
0 pe3yrnbTtaTe. [locne npoBeaeHUda cnpaBeasiMBoro
rocygapcTBeHHOro pasbupaTtenibctBa OTAEN
crnpaBeasinBoro rocygapcTBeHHOro pasbuparenscrea
N3BECTUT Bac U Bpaya O pesynbTare.

NpumeyaHune: Hmxe npuBegeHa MHopmMmauma o

KaXQoW npouenype peLlueHns npoobrem.
Mory nu g nony4mTtb NOMOLb C Noga4vyeu

Xanobbl, NPeTeH3nn nnm cnpaBeaBbIM

rocynapcTBeHHbIM pa3oupaTenibCTBOM?
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B Ballem okpyre Bam pacckaxyT 06 aTunx
npoueaypax n NoMoryT noaathb »anoby nnu
NMPEeTEeH3n0 UM 3anpocuUTb CnpaBeaniMBoe
rocygapcTBeHHoe pa3buparenbcTBo. B okpyre Bam
TakKe NMOMOryT pellnTb, UMeeTe N Bbl NPaBo Ha TO,
YTO Ha3bIBAETCH «YCKOPEHHOW NPETEH3NENY, YTO
O3Hay4aeT, YTO NpPeTeH3ns OyaeT paccMOTpeHa
ObICTpee B CUIy PUCKOB ANS Ballero 340poBbS,
MCUXNYECKOro 340poBbs U/Mnn ctabunbHOCTU. Bbl
MOXEeTe Takke YNONTHOMOYNTb ApYroe nuLo
nencTeBoBaTb OT Ballero UMeHW, B TOM YUCTE,

BaLlero Bpadva uinm 3alMTHUKa.

Ecnu Bam Hy>XHa nomoLb, 0bpaTuTecb B CBOW OKPYT
No Homepy TenedoHa, ykasaHHOMY Ha 0DnoXxke
9TOro pykosoacTtea. Baw okpyr ob6s13aH oka3aTb Bam
pPa3yMHY0 NOMOLLb B 3anofiHeHUN oopm
BbINOJSIHEHUM OPYrMX Waros no npoueaype B

OTHOLLUEHUM X)anobbl nnu npeteHsnun. Croaa
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OTHOCUTCS, B TOM YUCIie, NpeaocTaBrieHne ycrnyr
nepeBogyuka n becnnaTHbIX HOMEPOB C
Tenetamnom / yCTPOMCTBOM CBSA3U NS MMYyXUX U

BO3MOXHOCTbIO Mnepesoaa.

Ecnu BaMm HyXXHa AONONIHUTENbHaA NOMOLUb
Obpamumecs 8 [lenapmameHm 30pagooxpaHeHUs,
ogbuc ombyocmeHa:

e TenedgoH: 1-888-452-8609, c noHeaenbHMKa No

nATHUUY, ¢ 8 4o 17 (KpoMe BbIXOOHbIX).
niin

e OJl. NoyTa:
MMCDOmbudsmanOffice@dhcs.ca.qov.

O6paTuTe BHMMaHMe: ONeKTPOHHbIE NUCbMa

He cuYnTaloTCAa KOHdMaeHUManbHbIMK (He
yKa3blBanWTe B 9NTEKTPOHHbIX MMCbMaX

nepcoHanbHble AaHHbIe).
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Bbl MOXeTe Takke nonyvntb 6ecrnnatHyro
OPNONYECKYHO NMOMOLLL B BalleM MECTHOM
OTAENEeHUN KPUANYECKON NOMOLLM N B OPYTrnX
opraHmnsaumuax. 'lo Bonpocy Balumx npae Ha
pa3bupaTtenbCcTBO Bbl MOXETE 06paTUTLCA B OTAEN
no paboTte ¢ obpalleHnamMmun rpaxkgan [lenaptameHTa
coumansHoro obcnyxmsaHns KanmgpopHun rno aTomy
TenedgoHy: 1-800-952-5253 (ons Tenetanna
HabepuTte 1-800-952-8349).

XXano6bl

Umo makoe xanoba?

YXanoba - 910 BbipaXeHne BalLero HeJOBONbLCTBA
ycriyramuy ncuxosriorm4yeckon/ncmxnaTpmyeckon
NOMOLLN nnn paboTom oKpyra, KOTOpPOe HeNb3s
pas3peLlmnTb NocpeacTBOM NPETEH3UN UNU
cnpaBeasinBoro rocygapCTBeHHOro

pasbupaTenscTBa.

YUmo makoe npoyedypa nodayu xasnob?
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[Mpouenypa nogaym xanob:

e BkritoyaeT npocThie Warn anga nogadm sawlemn
Kanobbl YCTHO UM NUCbMEHHO.

e He npuBeneT K yTpaTe BalMX npas Un yCcnyr v
He ByaeT ucnonb3oBaTbCA NMPOTUB BaLLEro
Bpaua.

e [103BONINT BaM yNONHOMOYUTb APYroro
yenoBeka AencTBOBaTb OT BaLIEero MMeHu. OTo
MOXET ObITb Bpa4y unu 3awmTHuK. Ecnu Bbl
cornawaeTtecb YNofIHOMOYUTL APYroro
4yesrioBeka AencTBoBaTh OT BallEro UMeEHU, Bac
MOryT NONpoCcuUTb nognmcaTtb opmy
aBToOpu3aunmn, KotTopas gaeT Bawemy OKpyry
paspeLlleHne Ha npenocrasneHne nHgpopmaumnm
9TOMY YEIIOBEKY.

e YOeauTtech, YTO YNONHOMOYEHHbIN YENOBEK,
NPUHMMaOLWMK peLleHne o xanobe,

KBanmuunuposaH a4 NPpUHATUA pPeLleHnn N He
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NPUHUMAN y4acTusi B paCCMOTPEHNM XKarnobbl 1
NPUHATUN PELLEHU Ha NpeablayLnX YPOBHSIX.
e Onpepenute 0653aHHOCTM BaLLEro oKpyra,
Bpaya 1 Balim cCOOCTBEHHEIE.
e YOeanTecb, YTO pe3ynbTaTbl PACCMOTPEHNSA

)Xanobbl NpeaocTaBneHbl B Tpebyemble CPOKU.

Koeoda s1 Mo2y nodamsb xanoby?
Bbl MmoXeTe nogatb anoby B noboe Bpemsi, ecnu
Bbl HEIOBOSIbHbI NOy4aeMOWn MOMOLLIbIO UMK Y Bac

€CTb UHblE NpeTeH3Nn K BalleMy OKpPYry.

Kak s1 mo2y noGamb xarnoby?

[ns nonyyeHna nomoum B nogade xxanobbl B CBA3M
CO CTauMOHapHbLIMK ycryramm u/vnu nevyeHnem B
NHTEPHAaTE Bbl MOXXETE NO3BOHUTL B CIYX0OY 3aLlUnThI
nauneHToB Jewish Family Service (JFS) no
TenedoHy (619) 282-1134. [Ins nony4eHnUs nomMoLLn

B nNogaye xanobbl B CBA3M C aMbynaTopHbIMK
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ycrnyramu Bbl MOXeTe MO3BOHUTL B LIeHTp
MeANLMHCKOro MHOPMMPOBAHNA U 3aLUTbI NpaB
notpebutenen (CCHEA) no becnnatHoMy HOMepY
(877) 734-3258.

Bbl MOXeTe nogaTb anoby YCTHO UM NUCbMEHHO.
[Tocne nogaym ycTHOWM anobbl He 00A3aTerNbHO
nogaBsaTb ee NMCbMeHHO. Ecnu Bbl nogaeTe Xanoby
NMMCbMEHHO, y4TUTE crieayrowee: Baw okpyr
npenocTaBnsaeT KOHBEPThI C 3aNOfNHEHHbIM aapecom
BO BCeX KnNuHUKax. Ecnun y Bac HeT KoHBepTa C
3arnoSyIHEHHbIM ajpeCOM, OTrpaBbTE CBOO
NMMCbMEHHYI0 XXanoby no agpecy:

Ona cTauMOHAPHbLIX YCIYT U JNIeYeHUA B

UHTEePHAaTe.

Jewish Family Service of San Diego
Joan & Irwin Jacobs Campus

Turk Family Center Community Services
Building

8804 Balboa Avenue
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San Diego, CA 92123

Ona amoynaTopHbLIX YCNVT:

Consumer Center for Health Education and

Advocacy (CCHEA)

1764 San Diego Avenue, Suite 100

San Diego, CA 92110
Kak s1 y3Haro, Ymo OKpy2 nosiy4us1 Moo xasoby?
Bawu okpyr 4OfmKEH HanpaBuUTb BaM NUCbMO U
CcooOWMNTL, YTO XKanoba nony4veHa, B TEYEHUE MATH
KaneHOapHbIX AHeW co AHA nosfiyvyeHma. Ecnu Bol
noganu xanoby rno tenedoHy Unun sINYHO U
OOroBOPUNUCL, YTO OHa ByaeT paccMOTpPEHA K KOHLY
cregyrowero pabo4vero gHs, NMCbMO BaM MOXET He

HanpaBJIATbCA.

Kozda 6ydem npuHsimo peweHue rno moeu

)XKanobe?
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PelieHne no Bawen xanobe AOMKHO ObITb NPUHATO
okpyrom B TedeHune 30 KaneHgapHbIX AHeN ¢ aathl

nogayun xanoosbl.

Kak s1 y3Haro, Ymo okpye2 rnpuHssa peweHue rno
Moel xxanobe?
[Tocne NpUHATUA peLleHns rno Ballen xanobe okpyr:

e HanpaBuTt Bam unnu sawlemy ynosiHOMOYEHHOMY
nuuy NMMCbMEHHOE yBEAOMIIEHNE O PELLEHUM;

e HanpaBuTt Bam unu sawlemy ynosHOMOYEeHHOMY
nuuy yesegomrieHne ob oTkase onnaymBaTb
pacxobl Ha NleYeHne n O BalleM npase
3anpocuTb cnpaBeanMBoe rocygapcTBEHHOE
pa3bupartenbCcTBO, €CN OKPYr He coobliaeT
BaM O peLleHnn Nno xarnobe BOBpeEMS;

e CooOBWINT BaM O BaLLEM MnpaBe 3anpocuTb
crnpaBeasiMBoe rocygapcTBeHHoOEe

pa3bunpaTensCcTBO.
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Bbl MOXeTe He Nony4YnTb NMCbMEHHOE
yBeJOMIEHNE O peLLeHn, ecnn BaLla xanoba
Oblina nogaHa no TenedgoHy U JIMYHO U Bbl
[IOrOBOPUINNCH, YTO OHa ByAeT pacCcMOTPEeHa K KOHLY

crnenytoulero paboyero AHA nocre gaTbl Nogayu.

NMpumeyvaHune: Baw okpyr 4OSMKEH HanNpaBuTb Bam
yBegoMIieHne 00 oTKase onfaymBaTtb pacxodbl Ha
rneyeHme B gaTy nctevyeHunst Cpokos. Ecnu Bbl He
nony4ymnnun ysegomneHne obd otkase onnavmeaTtb
pacxobl Ha fieyeHne, Bbl MOXKETE MO3BOHUTL B
OKPYr Ans nosiy4yeHns 4ononHUTeNbLHOU

NHdopmauun.

Ecmb nu kpaliHuu cpok nodayu »asiobbi?

HeT, Bbl MOXeTe noaaThb Xanoby B roboe Bpems.

lNMpeTeH3un
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Bbl MOXXeTe nogaTtb NPeTEH3Ut0, eCrN Bbl HE
cornacHbl C peLlueHnem okpyra no
NCUXOSTIOrMYECKON/NMCUXNATPUYECKON MOMOLLN,
KOTOPYIO Bbl NOfiydaeTe Unm Xxotute nosiyydyaTb. Bol
MOXeTe 3anpocuUTb NEPECMOTP PELLUEHNSA OKpYyra,
BOCMOJ1b30BaBLUNCH:

e [lpouenypoun nogaym ctaHOaPTHOW NPETEH3UMN.

NnNu

e [lpouenypon nogaym yCKOPEHHOU NpeTeH3nN.

NMpumeyaHue: 311 gBa TMNa NPETEH3NN
OAVHaKOBbI; 0gHaKO, A4f14 nogayun YCKOpeHHoM
NPEeTEeH3NN HY>KHO COOTBETCTBOBATbL onpeaerieHHbIM

TpeboBaHusM (TpeboBaHUSA CM. HUXeE).

Okpyr AormKkeH nomoratb Bam C 3anornHeHnemMm opm
N BbINOJTHEHNEM OPYrMX NpoLeaypHbIX LWaros Ass
noga4yv NpeTeH3nn, B TOM 4Ymcre, NoaroToBUTb

MMCbMEHHYI0 NMPETEH3UI0, COOBLWMTL BaMm, rae HauTu
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doopMy Ha canTe Unu NpegocTaBUTb BaMm OopMy Mo
3anpocy. OKpyr Takke OOSPKEH COODLWNTb BaM, YTO
Bbl MOXeTe npoaosmkaTb nonyyaTb yCrnyrn B
npouecce pacCMOTPEHUA NPETEH3NU NO OTKa3y
onflaymBaTtb pacxobl Ha fie4yeHne, 1 NOMOoYb BaMm
npoaoskaTb NUX NMoJslydaTb B COOTBETCTBUN C

denepanbHbIMKU NpaBUNamm.

YUmo npoucxodum e npouyecce nodaqyu
cmaHOapmHou rnpemeH3uu?
[Mpouenypa nogaym ctaHg4apTHOW NMPETEH3NN:
e [lo3BonuT Bam nogatb NPETEH3UO YCTHO U
MNCbMEHHO.
e He npmnBegeT k yTpate Bamu npas Unun ycnyr u
He OyaeT ucnonb3oBaHa NPOTUB BaLLEro Bpaya.
e [lo3BONUT BaM ynonHOMOYMTb ApYyroe nmuo
(BKNoYas Bpayva unu 3alluuTHUKa) 4eNCTBOBATb
oT Bawero nmeHn. Obpartute BHUMaHue: Ecnu

Bbl pa3pellaeTe pyromy nuuy OencTBoBaTb OT
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BaLLUEro UMEHMN, OKPYr MOXeT NonpoCUTb Bac
nognucaTtb popMmy, paspeLuatroLlyo OKpyry
NpeaocTaBnAaATb MHPOPMAaLNIO 3TOMY Nnnuy.

e [lo3BONNT BaM NpoaosmKaTb NosiydyaTbs CBOU
yCIyru nocne rnogayu npeTeH3nn B TeveHne
Tpebyemoro cpoka. ObpaTnte BHUMaHUE: ITO
10 gHen ¢ gaTbl HANpaBrieEHUsI BaM MO Mo4YTe
NN NUYHOrO BPYYEHUS yBEOOMIIEHMA 06 OTKase
onflaymBaTtb pacxodbl Ha JieYeHue.

e [103BONMNT BaM He NMnNaTuUTb 3a NPOAOITKEHNE
oKasaHug ycryr B rnpouecce paccMOTpeHUs
NPETEH3NN U ECITN OKOHYATENbHOE PELLEHNE MO
npeTeH3un byaeT B Nosib3y oKpyra.

e ObBecneynt, 4ToObLI NuLa, NpUHUMarLne
peLleHnsa no Ballen npeTeH3nun, obinu
KBanmuunpoBaHbl N He y4acTBOBasin Ha
npeablayLwmx YPOBHSAX NMPUHATUS peLUEHUN.

e [lo3BonuT Bam unm Bawlemy npeacrasuUTesto
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O3HAaKOMUTbCHA C BalUMM OESIOM, BKNO4Yasd
NcToputo BonesHn n apyrme CoOoTBETCTBYIOLLME
OOKYMEHTHI.

[act Bam pasyMHyr BO3MOXHOCTb NpeaCTaBnTb
OoKasaTenbCTBa, CBUAETENLCTBA U apryMeHThI
NUYHO U B NUCbMEHHOWU doopme.

[lo3BonnT BaMm, BawlemMy yrnosIHOMOYEHHOMY
nuuy 1 3aKOHHOMY NpeacTaBUTESIO
HacneaHMKoB YMepLUEro y4acTHuKa
y4YaCcTBOBaTb B KA4YeCTBE CTOPOH MO MpeTeH3un.
[act BaMm NUCbMEHHOE NoATBEPXKOEHME OT
BalLlero okpyra, 4To nNpeTeH3ns Haxo4uTcs Ha
PaCCMOTPEHMNN.

[lpeooctaBuT BamM MHGOpMaLUIO O BalLeM
Nnpase 3anpocuTb cripaBeasinBoe
rocygapcTBeHHOe pa3bupaTenibCTBOo Mo

3aBepLlieHn npoueanypbl nogayvn npeTteH3nn.
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Koz0a s1i Mo2y noOamb npemeH3uro?
Bbl MOXeTe nogaTtb NpeTeH3uto B CBOU OKPYT, ECIIN:

e OKpyr nnu Bpad, padoTarLunin No JOrosopy,
onpenender, YTO Bbl HE COOTBETCTBYETE
KpUTepmam ans nonyyeHus
NCUXONOrM4YecKon/ncnMxnaTpmyeckomn NoMoOLLU.

e Balu Bpay pekomeHOyeT BaM MOfyvnTb
NCNXO0rnM4eckyro/NCNXnaTpru4eCcKyo nomMoLLb u
3anpalumBaeT ogodbpeHne OT oKpyra, HO OKpyr
OTKJTOHSET 3Ty 3asABKY UIN MEHSAET TUn ycnyr
NN NepuoanyHOCTb X NpeaocTaBieHuns.

e Baw Bpay 3anpawmBaeT ogobpeHme oT OKpyra,
HO OKpYr TpebyeT AONONMHUTENBLHYIO
NHoOpMaLMIO N He npegocTaBngeT ogobpeHune
BOBpPEMA.

e Balu oKpyr He npenocTaBnseT yCcnyru B
YCTaHOBJIEHHbIE CPOKN.

e Bam kaxeTcs, 4TO Balll OKPYr He yOOBNETBOPSIET
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CBOEBPEMEHHO BaLLW MOTPEOHOCTM.

e Bawa xxanoba, npeTeH3nsa unmn ycKopeHHas
npeTeH3unst He Bbina paccMoTpeHa 1 paspelleHa
BOBpPEMS.

e Bbl 1 Ball Bpa4y He MOXeETe JOroBOPUTLCS O
HeobxoaMmMoWn
NCNX0N0rn4eckomn/ncuxmaTpmyeckomn NOMOLLM.

Kak s1 Mo2y nodamb nnpemeH3uro?

e Bbl MOXeTe nogaTb NPETEH3UO OAHUM U3
creayoLwmnx Tpex cnocobos:

o Ons nony4yeHnsa noMmoLum B nogaye xanoobl
B CBSI3U CO CTAUMOHAPHLIMU ycriyramm u/mnm
fle4YEeHNEM B MHTEpPHATE Bbl MOXETE
NO3BOHUTL B CNYXOY 3alLUTbI NALMEHTOB
Jewish Family Service (JFS) no TenedoHny
(619) 282-1134. [Ins nony4YeHnUs noMmoLin B
nogadye »xarnobbl B CBA3N ¢ aMmbynaToOpHbIMU
ycriyramm Bbl MOXeTe NO3BOHUTL B LIeHTp

MEAWLIMHCKOro MHAOPMMPOBAHNS U 3aLUUTbI
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npas notpedutenen (CCHEA) no
becnnatHomMmy Homepy (877) 734-3258.
[Tocrie 3BOHKa Bbl TakXe OOMMKHbI byaeTe
nogaTb NMUCbMEHHYIO NPETEH3UI0; NN
OTnpaBbTe CBOK NPETEH3UIO MO MOYTE
(OKpyr npegocTaBnaeT KOHBEPTHI C
3anosfiHeHHbIM agpecoOM BO BCEX KITMHMKAX,
4YTOObI Bbl MOINKY OTNPaBUTL MPETEH3UIO).
[MlpnmevaHue: Ecnu y Bac HeT KoHBepTa C
3anofnHEeHHbIM agpecoM, Bbl MOXETE
HarnpaBuTb CBOI MPETEH3NIO
HEeNoCpPeACTBEHHO B crieayloLmne crnyxosbl:

Ona cTauMoHapHbLIX yCnyr n/vnm

JieHeHNAdA B UHTEPHATeE.

Jewish Family Service of San Diego
Joan & Irwin Jacobs Campus

Turk Family Center Community Services
Building

8804 Balboa Avenue

San Diego, CA 92123
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Ona amoynaTopHbLIX YCNVT:

Consumer Center for Health Education and
Advocacy (CCHEA)
1764 San Diego Avenue, Suite 100
San Diego, CA 92110
nnn

o HanpaBbTe Bally NpeTeH3uto No an. noyrte
nnun no gpakcy. na nonyyeHua
OONOJSIHUTENBLHON NMHd OpMaLMK CM. pasgen

«[JononHuTenbHas nHpopmaums o BalleM

OKpyre» B KOHUE OaHHOIo PyKOBOACTBaA.

Kak s1 y3Haro, npuHssmo siu peweHue rno moeu
npemeH3uu?

Bbl unn Bawe ynonHOMO4YeHHOe NNLOo NosyynTe
NMCbMeHHOEe yBeOOMIIeHME OT CBOEro okpyra o
peLweHnn rno npeTeHsnn. B ysegomneHum oyger
yKasaHa cregywowaa nHgpopmauus:

e Pe3ynbTaTt pacCMOTPEHUS NPETEH3NN.
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e [laTa NpUHATUSA peLleHns No NPEeTEH3UMN.

e Ecnn npeTteH3ns He yaoBneTBopeHa B Bally
nonb3y, B yBegOMIeHUn byaeT npmuBeaeHa
NHdOpMaLUs O BalleM NnpaBe Ha cripaBeanmBoe
rocygapcTBeHHoe pa3bupatenbCcTBO U O

npouecce ero 3arpoca.

Ecmb nu kpaliHUU cpok nodayu npemeH3uu?

Bbl ofKHBI NogaTh NpeTeH3nto B TedeHne 60
KaneHgapHbIX AHEW C AaTbl yBeaOMNeHUs1 00 oTkase
onnaymBaTb pacxobl Ha ne4venue. Ecnn Bbl HE
nony4Yunu yesegomsrieHme ob otkase onnaymBaTtb
pacxobl Ha NeYyeHne, KpanHero cpoka nogaym
NPeTEH3NN HET, N Bbl MOXETe noaaTth ee B foboe

BpeMS.

Koezda 6ydem npuHsimo peweHue rno moelu

npemeH3uu?
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Okpyr 06s13aH NPUHATL PeELLEHME MO BaLLEN
npeTeH3nmn B TeveHne 30 KaneHOapHbIX OHEW C OaTbl

NonyyYeHus Ballero 3anpoca.

YUmo, ecnu s1 He Moy x0amb peuwleHusi rno
npemeH3uu 30 oHel?

Ecnu npeTeH3na cooTBETCTBYET KPUTEPUSIM
YCKOPEHHOW NPETEH3NN, €€ MOXHO PacCMOTPETb

bbicTpee.

Umo makoe yckopeHHass npemeH3un?

[Mpouenypa yCcKkOpeHHOW NpPeTeH3nn aHarormyHa

npoueaype ctaHgapTHOW NPETEH3UN, HO OHa

beicTpee. BoT nogpobHasa nHgopmaums ob

YCKOPEHHLIX MPEeTEH3USAX:

e Bbl JOMKHbI AOKa3aTb, YTO B NnpoLecce

OXXUOaHWA No CTaHAAPTHOM NPETEH3UN Balle
NCUXUYECKOE COCTOSAHNE MOXET YXYALLUNTLCS.

e YCKOpeHHasi NpeTeH3nsa paccMmaTpuBaeTcs B
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apyrue Cpoku, YemMm cTaHgapTHasi NPeTeH3us.

e OKpyr OOMKEH pacCMOTPETb YCKOPEHHYIO
NpeTeH3unto 3a 72 vaca.

e Bbl MOXeTe 3anpocuUTb YCKOPEHHYIO MPETEH3UIO
YCTHO.

e Bam He 0065a3aTeNibHO 3anpalunBaTb YCKOPEHHYIO

npeTeH3no NMMCbMeHHO.

Koz0a s Mo2y noOamb YCKOPEHHYI0
npemeH3ur0?

Ecnn oxxngaHue peweHua rno ctaHgapTHOM
npeteH3nn B TedeHne 30 gHeN MOXeT co3gaTb
CEPbE3HYIO Yrpo3y ANs Bawen XXNU3HW, 300p0Bbs UM
CnocobHOCTM aocTuraTb, NogaepXmneaTb NN
BOCCTaHaBIMBAaTb MaKCUMarbHYI0
pPaboToCrnoCOOHOCTL, Bbl MOXXETE 3aNpOCUTb

YCKOPEHHOE pacCMOTpeHne NpeTeHsnu.
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[loOpobHas uHgopmauusi 06 yCKOPEHHbIX
npemeH3usix:

e Ecnu Balla npeTeH3nsa COOTBETCTBYET
KPUTEPUAM YCKOPEHHOW NPETEH3UN, OKPYT
NPUMET peLleHne No Hen B TedeHne 72 4acoB C
MOMEHTa e€e NOoJTy4YEeHUs.

e ECnn OKpyr onpeaensieT, YTo Balla NpeTeH3uns
HE COOTBETCTBYET KPUTEPUAM YCKOPEHHOM
NPETEH3NN, OKPYT OO/MKEH CBOEBPEMEHHO YCTHO
coobWwnTb BamM 06 3TOM U NpeaoCcTaBUTb
NMMCbMEHHOE yBeOoMIleHNE B TeYEHME OBYX
KaneHaapHbIX AHEW C 0O BbACHEHNEM NPUYUHBI
CBOEro pelleHus. 3atem Balla npeTeH3und
byoeT paccMOTpeHa B CTaHOaPTHbIE CPOKN,
yKa3aHHble Bbllle B 3TOM pasgerne.

e ECnn Bbl HE COrnacHbl C peLleHneM oKpyra o
TOM, YTO Balla NMPEeTEH3NA HE COOTBETCTBYET
KPpUTEPUAM YCKOPEHHOW NPETEH3UN, Bbl MOXETE

nogaTtb Xanoby.
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e Korga Ball OKpyr paccMOTpUT 3anpoc Ha
YCKOPEHHYI NPETEH3NIO, BAM U BCEM
3anHTEpecoBaHHbIM CTOpOHaM coobuaT ob

9TOM YCTHO N NMNCbMEHHO.

CnpaBegnuBoe rocygapCcTBeHHOe
pa3ounparenbLCTBO

Umo makoe cnpaesedsiueoe 2ocydapcmeeHHoe
pa3bupamenbcmeo?

CnpaBeanuBoe rocygapCcTBEHHOE pa3dbunpatenbCcTBO
— 3TO He3aBMcMMoe pa3dupaTtenbCcTBO, MPOBOAMMOE
cyaben No agMUHUCTPATUBHbLIM Aenam
[enaptameHTa coumanbHOro obcnyxXmBaHma
KanudgopHun (CDSS), 4TobbI BbI nonyyanu
NOMOXEHHYIO BaM
NCMXONOrMYeckyo/ncmMxmaTpmUYEcKyo NOMOLLb Mo
nporpamme Medi-Cal.

[lonosniHUTENbHYO MHOPMaLMIO CM. Ha canuTe

[enaptameHTa coumanbHOro obcnyxXmBaHma
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KanndopHuu https://www.cdss.ca.gov/hearing-

requests.

Kakoebl Mou npaea Ha crnpaeedsiugoe
2ocydapcmeeHHoe pa3bupamesibcmeo?
Bbl nmeeTe npaso:

e 3anpocuTb pa3dbnpaTenbLCTBO Cyaben no
adMUHUCTPATMBHbBIM Aenam, Takke N3BeCcTHoe
Kak cripaBeaniMBoe rocyaapCcTBEHHOE
pa3dbunpartenbCcTBO, AN PACCMOTPEHMS BaLlero
aena.

e Y3HaTb, Kak 3anpocuTb cnpaBeasiMBoe
rocygapcTBeHHOe pa3dupatenbCcTBo.

e Y3HaTb NpaBuna, onpegenswoume nopsaaok
npeacTtaBUTeENbCTBA B Npouecce
rocygapcTBeHHOro pasbupaTtenbcrBa.

e 3anpocuTb NPOOOIMKEHME NPeaoCTaBNeHNS

BallNX yCnyr B ripouecce crpasesinBoro
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rocyaapCTBEHHOro pasdbuparenbcTBa, ecnu Bbl
3anpawumBaeTe pa3dbupaTenbCcTBO
CBOEBPEMEHHO.

e He nnatutb 3a NpoaosmkKeHNe okasaHus ycnyr B
npouecce cnpaBeanuMBoro rocygapCTBEHHOMO
pasbupartenbcTBa 1 ecnn oKoH4YaTeNbHoe

pelweHne byaeT B Nosib3y OKpyra.

Koeoda s1 Mo2y 3annpocumb crnipasedsniusoe
2ocydapcmeeHHoe pa3bupamenbcmeo?
Bbl MOXeTe 3anpocuTb crnpaBeainBoe
rocygapcTBeHHoe pa3bupaTenbCTBO, eCN:

e Bbl noganun npeTeH3unto 1 Nony4Ymnnm nUMCbMO C
peleHneM no NpeTeH3nn o0 TOM, YTO Balll OKPYr
OTKMNOHWIT NPETEH3NIO.

e Bawa xxanoba, npeTeH3nst nnn yckopeHHas
NpeTeH3nd He bBbina paccMoTpeHa 1 paspelLleHa

BOBPEMS.
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Kak 3anpocumsb cnpasedsniusoe
2ocydapcmeeHHoe pa3bupamesibcmeo?
Bbl MOXeTe 3anpocuTb cnpaBeannBoe
rocygapcTBeHHOe pa3bupaTenbCTBO:

e OHnawnH: Ha canTe BeOEHUNS NPETEH3NN

[enapTameHTa colunanbHOro ob6cnyXnBaHus:

https://acms.dss.ca.gov/acms/login.request.do

e [IncbMeHHO: HanpaBbTe Ball 3anpoc B

coumanbHyt Cnyxby okpyra no noyte no
agpecy, ykasaHHOMY B yBeZoMMeHUn o6 oTkase
onnaYymeaTb pacxodbl Ha NeYeHne, Unu no
agpecy:

California Department of Social Services
State Hearings Division

P.O. Box 944243, Mail Station 9-17-37
Sacramento, CA 94244-2430

e o dpakcy: 916-651-5210 nnun 916-651-2789

Bbl Takke MOXeTe 3anpocuTb cripaBearinBoe

rocygapCcTBeHHoe pa3bupaTenbCTBO UMK
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YCKOPEHHOE crpaBeasiMBoe rocyaapCcTBEHHOE
pa3bunpaTenbCcTBO:

e [lo TenedoHy:

o Omoden zocydapcmeeHHbIX
pasbupamernibcmae, becnnaTHbi TENeOH
1-800-743-8525 nnun 1-855-795-0634.

o Omoern pabomsi ¢ obpaweHUsIMU 2paxoaH,
becnnaTHbIn TenedoH 1-800-952-5253 nnu
YCTPOWUCTBO cBA3M ang rnyxmx 1-800-952-
8349.

OzpaHu4eH n1u cpokK nodayu 3anpoca Ha
cripasedsiusoe 2ocydapcmeeHHoe
pa3bupamesnbcmeo?

Y Bac ectb 120 gHewn ¢ gaTbl MMCbMEHHOIO
yBEJOMIIEHMSA O PELLEeHUM OKpyra Ans 3anpoca
crnpaBeasiMBoOro rocyaapcTBeHHOro
pasbupatenbctBa. Ecnu Bbl HE nony4nnu

yBeOAOMI1EHNE 06 oTkase onnavnBaTb pacxodbl Ha

Ctp. 154



rfieyeHne, Bbl MOXETE 3anpocuTb CnpaBeanmBoe
rocygapcTBeHHOE pa3dupaTenscTso B noboe

BpEMSI.

Moey nu s1 npodosmkame rnoJsiyd4ams ycayau e
O)XXUOaHUU peuweHusi crpaeeodsiuso2o
2ocydapcmeeHHo20 pa3bupamenbcmea?

[a, ecnu Bbl B HAcTosiLLee BpeMsa nonyvaete
OO00OpPEHHbIE YCIYIXU N XOTUTE NPOAOITKATL UX
nony4vaTb B OXXMAAHUU PELLUEHNs cnpaBeafinBoro
rocyaapcTBeHHOro pasbupaTtenbCcTBa, Bbl AOSKHbI
3anpocuTb crnpaBeasiMBoe rocyaapcTBeHHOE
pa3bupaTtenbcTBo B TedeHne 10 gHen nocne
OTNpaBKN U AOCTaBKM BaM yBEAOMIIEHUSI O peLlEeHNN
no npeTeH3un. Inn Bbl MOXXeTe 3anpoCcuTb
pa3bupaTenbCTBO A0 TOro, KakK Balll OKPYr CKaxeT,

YTO ycnyru 0yayT OCTaHOBIEHbI UM COKPaLLEHBbI.

NMpunmeyaHue:
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e [1pun 3anpoce crnpaBegnmBoro
rocygapcTBeHHOro pasbupaTtenbcTBa Bbl
OOJTKHbI yKa3aTb, YTO XOTUTE NpoaomKkaTb
nony4aTb YCnyru B npoLecce cnpaseanneoro
rocygapcTBeHHOro pasbmpartenscraa.

e Ecnu BbI 3anpocunun npogorkeHune
o0cnyXXnBaHMA U OKOHYaTENbHOE peLleHne
crnpaBeaniMBoOro rocyaapcTBEHHOro
pasbupartenbcTBa NOATBEPAMNO COKpalLeHne
NN NpekpalleHne Balwero oocnyxmBaHus, Bam
He NpuaeTcs onnavmBaTb YCNyrn, NONy4YEeHHbIE
BaMu B nepuo crnpaBeaiMBoro
rocygapcTBeHHOro pasbupaTtenscraa.

Koz0da 6ydem npuHsimo peuweHue 8 paMKax
Moe20 cripasedsiueo20 20cydapcmeeHH020
pa3bupamenbcmea?

[Tocne 3anpoca cnpaBeanBoro rocyaapCTBEHHOMO
pa3bunparenbcTBa OXXUaaHMe PeLLIEHUst MOXeT

3aHATbL 0o 90 gHen.
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Mo>xem nu cnpaeedsniusoe 20cydapcmeeHHoe
pa3bupamesnbcmeo npoliimu 6sicmpee?
Ecnn Bam KaxeTcsl, YTO CTOMb ANUTENBLHOE
OXXnaaHue NIoxXo CKaXKeTcHa Ha BalleM 30pOoBbE,
BO3MOXHO, Bbl CMOXETE MOSTy4nUTb OTBET B TEYEHME
Tpex pabounx AHEN. Bbl MOXeTe 3anpocuThb
YCKOPEHHOE CrpaBeannBoe rocygapcTBEHHOE
pa3bunpaTenbcTBO, HaNMUcaB MMCbMO
CaMOCTOATENbLHO UMK NONPOCKB BaLLIEero Bpava
obLen npakTnkn nnn ncmxonora/ncuxuarpa
HanmcaTb NMCbMO ANnd Bac. B nncbme gomnxHa 6biTb
yKasaHa cregywowaa nHgpopmauus:
1.00bsAICHEHME TOro, novyemy 90-gHEBHOE
OXuaaHue peLleHnst MOXKET Co34aTb CEPbE3HYIO
yrpo3y Ansi Ballen XXU3HU, 300pOBbs UK
CNoCoBHOCTN AoCTuUraTb, NOAAEPXKNBATb UMK
BOCCTaHaBNMBaTb MakCUMarnbHYO

paboToCrnocobHOCTD.
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2.3anpoc «yCKOpPEHHOro pasbuparenbcTea» U
npenocTaBfieHme NMcbMa C BalluMm 3anpocoMm Ha

pa3dbupaTtenbCTBO.

OTtoen rocygapCTBEHHbIX pa3bupaTensCcTB
[enaptameHTa coumanbHOro obcnyxmBaHmsa
PacCMOTPUT Ball 3anpoc Ha YCKOPEHHOE
cnpaBenuBoe rocygapcTBeHHOE pa3dupaTenbCcTBO
N onpeaennuTt COOTBETCTBYET NI OH KPUTEPUSAM.
Ecnun Baw 3anpoc 6yaeT ogobpeH, dbyaer
Ha3Ha4yeHo pa3bupaTenbCTBO, N peweHne dbyaer
NPUHSATO B Te4YeHne Tpex pabouunx gHen ¢ aatbl
Nnofy4yeHuna Ballero 3anpoca oTaesiom

rocyaapCTBEHHbIX pa3dupaTenbCTB.
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NPUXUIHEHHOE 3ABELLAHUE
YTOo Takoe npuxnsHeHHoe 3aBellaHue?
Bbl nmeeTe npaBo cocTaBUTb NPUKNIHEHHOE
3aBellaHue. [NpmxmsHeHHoe 3aBellaHne — 3To
NMMCbMEHHOE pacnopsiXXeHne o0 BalnxX MeONLMHCKNX
ycriyrax, npusHaBaemMoe 3akoHo4aTesNlbCTBOM
KanndpopHun. Bel MOXeTe nHorga ycnbilaTtb, YTO
NPUKN3HEHHOE 3aBeLlaHne Ha3blBaloT MeaULMHCKUM
3aBeLlaHNeM UM OOBEPEHHOCTbLIO, AENCTBUE
KOTOPOW He npekpaliaeTcd Bcrneacrame npmsHaHus
agoBeputena HegeecnocobHbIM. OHO coaepPXnNT
NHOPMAaLMIO O TOM, KaK Bbl Bbl XOTENW Nony4vaTb
MEANLMHCKYO MOMOLLb UITN KaKue peLleHuns Bbl
XoTenu 6bl NPUHATL, €CNX UK KOrda Bbl HE CMOXETEe
npuHMMaTb pelwleHus. Ctoga MoryT OTHOCUTBLCS Takme
BOMPOChI, KaK NpaBo cornawartbCca Ha nevyeHne unu
onepauun nnun oTkasblBaTbCA OT HUX UK NPUHUMATb
apyrne meguuuHckue pewenuna. B KanndgopHum

NPNAXN3IHEHHOE 3aBelllaHNEe COCTOUT U3 ABYX YyacTeun:
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e HasHa4deHne Bamun NpeacTaBUTENs (YenoBeka),
NPUHUMAIOLLLErO PELLEHMS O BaLLEM JTIEYEHUN; U
e Bawun nuyHble pacnopsikeHnsa o MeaULMHCKOMN

NOMOLLIN.

B Ballem okpyre gormkHa ObITb nporpamma
COCTaBIEHNS NPWKU3HEHHOIO 3aBellaHus. Balu
OKPYT OOJMKEH NPeaoCTaBNsATb MUCbMEHHYIO
NHpOPMAaLINIO O MONUTUKE NMPUKNIHEHHbIX
3aBeLLaHni N Pa3bACHATb NONOXEHUS
rocyJapCTBEHHOro 3aKOHOAATENbCTBA B Criyvae
3anpoca UHdopmaumn. Ecnun Bbl XoTUTE NONY4nNTH
OOMNONHUTENBbHY MHOPMaLNIO, MO3BOHUTE MO
Homepy TenedoHa, ykazaHHOMY Ha 0DMNOXKe 3TOro

PYKOBOACTBA.

Bbl MOXeTe nonydnts Popmy NPUKN3HEHHOTO
3aBellaHna B CBOEM OKpyre umnm oHnauvH. B

KanndgopHum Bbl UMeeTe npaBo gaBaTb

Ctp. 160



pacrnopsiKeHNs B paMKax NPUKN3HEHHOTO
3aBellaHnsa BCeEM CBOMM BpadaM. Bbl Takke nmeete
NpaBoO U3MEHUTb UNU OTMEHUTb CBOE NPWXN3HEHHOE

3aBellaHue B ftoboe Bpems.

Ecnn y Bac ecTb BONpOCHI O 3aKoHO4AaTeNbLCTBE
KanndopHum no TpedboBaHmnAM K NPUXKU3HEHHOMY
3aBeLlaHnio, Bbl MOXeTe HanpasuTb NUCbMO B
cregyrouwmmn opraH:

California Department of Justice
Attn: Public Inquiry Unit

P. O. Box 944255

Sacramento, CA 94244-2550
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NMPABA U OBA3AHHOCTHU
O6s3aHHOCTU OKpyra
Kakoebl 06s13aHHOCMU MOe20 OKpyaa?
Ob6s3aHHOCTK BalLero oKpyra BKo4yarT
cneaywulee:

e OnpenenaTb, MOXeTE N Bbl Nony4vaTb
NCMXONOrnYeckyro/ncmxmaTpmnyeckyo NoOMoLLb OT
OKpyra unm ot ero ceTu NOCTaBLLNKOB.

e [1pOBOANTL CKPMHUHI UM OLEHKY, YTOOBI
onpeaennTb, Hy)XHa N1 Bam
ncmxonormndeckasi/ncnxnarTpuyeckasi TOMOLLb.

e [lpenocTtaBnaTb BecnnaTHyo KPYrnocyTO4HYHO
ropsivyto NMHUI0, paboTtatoLlyto 6e3 BbIXOOHbIX,
roe Bbl MOXETE Y3HaTb, KakK MoyyYnTb YCryrm ot
okpyra. Homep TenegoHa ykaszaH Ha 00fioXKe
9TOro pykoBOACTBA.

e ObBecneynmBaTb HanNM4Me OOCTATOYHOrO

KOIn4yecTBa I'ICVIXOJ'IOFOB/I'ICI/IXlllanOB B BalleM
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ropoae, 4Tobbl Bbl MOrnu Npn Heob6xoaMMocTu
NonNy4YnTb YCrnyru, onfaymMBaemMble BalUnUMm
OKPYrom.

NHdopmupoBaTe Bac 00 ycnyrax, 4OCTYMHbIX B
BalLleM OKpyre.

[MpenocTtaBndaATb YCyry Ha BalleM A3blke
becnnaTHo 1, Npn HeobxoaMmMocTun, BecnnaTHo
NpenocTaBnAaATb BaM NepeBogymka.
[MpenocrtaBnaTe BaM MUCbMEHHYHO
NHdopMaUno O AOCTYMNHbIX yCryrax Ha Apyrmnx
A3blKkax U1 B anbTepHaTUBHLIX popmaTax,
Hanpumep, WwpudTom bpannga nnn KpynHbim
lwpndtoMm. [ina nonyyeHmna ONONHUTESIbHOU
nHpopmauun cMm. pasgen «JononHuTenbHas
NHdopMaLna O BalleM OKpYyre» B KOHLE
OaHHOro pykoBoAacTBa.

NHpopMmpoBaTh Bac O CYLLECTBEHHbIX

N3MeHeHnsax nHdgopmMmauun, NnpuBeaeHHOU B
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9TOM pykoBoAcTBe, MUHMMYM 3a 30 aHen Oo
BCTYNNEHUa n3MeHeHun B cuny. MIameHeHue
CUNTaeTCs CYLECTBEHHbLIM, €CIIN OHO
yBenuymBaeT UM YMeHbLUAeT KOSIMYeCcTBO UIn
TUNbI NpegnaraemMelx yCrnyr, yBennyumMBaeT uUnm
YMEHbLUAET KONMIMYECTBO CETEBLIX Bpayen nnm
ecrn 3TO MHOEe N3MEHeHNne, Bnusoulee Ha
yCnyru, nosfiydaemMble BaMun OT OKpyra.
NHdopmMmnpoBaTte Bac 0 gpyrux MeanunHCKNX
nporpamMmax u cuctemax, KoTopble MOryT ObITb
Heobxoaumbl Anst Bawero apdeKTUBHOIoO
neyeHusi. B Tom yncre, KOHTPONMpPoOBaTb
noceLlieHne BaMmu crieumanunucToB U gpyrux
Bpa4yen No HanpaereHUsM, a Takxe
KOHTPONMPOBaTh, YTO HOBLIM Bpay rotos
paboTaTb C BaMu.

Obecne4vnBaTb NPOAOIIKEHNE NNEYEHNA Y
BaLLEro TeKyLWero Bpaya, gaxe ecrnm oH bonblue

He paboTaeT B Ballen ceTn, B Te4eHne
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HEKOTOPOIo BpEMEHM. OTO Ba)XHO, €CIIN CMEHA
Bpaya Mnjiioxo CKaxXetcqd Ha BalleM 30pOBbE

Ui NOBbICUT PUCK rocrnnutTanmn3aumn.

JdocmynHbl iu mpaHcrniopmHbie ycryau?

Ecnn Bam cnoXHo gobunpaTbecs K Bpady unm
ncuxonory/ncuxmnatpy, nporpamma Medi-Cal
nomMoraeTt opraHM3oBaTb 4J18 Bac TPaHCNOPT.
TpaHcnopT npegocTaBndeTcs y4acTHUKaM
nporpammel Medi-Cal, koTopble He MoryT
obecneynTb cebe TpaHCNOoPT CaMn U Y KOTOPbLIX €CTb
MeauUnHCcKaa HeobXoAMMOCTb B NOSyYEHUN YCRYT,
nokpbiBaemblx Medi-Cal. EcTb gBa TMna
TPaHCMOPTMPOBKN Ha MPUeEM K Bpady:

e HemeanumHckasa: ncnonb3oBaHUE NIMYHOIO
aBToMobuMNa nnm obLecTBEHHOro TpaHcnopTa
onga nogen, KoTopble He MOTyT UHaye
nobpaTbcs Ao Bpaya.

e HeskcTpeHHasa MeguuMHCKada: nepeBo3ka
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MaLLUMHOW CKOPOW MOMOLLN, MUKpOaBTOBYCOM
ONs NepeBO3KU UHBANMNAOHbLIX KONTACOK UM
MaLUMHOW ONs NepeBO3KKN nexavmx 60osbHbIX
Ona nogeun, Kotopble He MoryT
BOCMNOMb30BaTbCS NTUYHBLIM UM OBLLECTBEHHLIM

TPaHCMOPTOM.

Bo3amMoykHa TpaHCNopTUPOBKa AN Noe3aoK B anTeKy
NN AN Nony4YeHnst HeobXoaMMbIX MEANLMHCKUX
NpUHaANEeXHOCTeN, NPOTE30B, OPTE30B U APYrnX

NpucrnocodsrieHnn.

Ecnn y Bac ectb cTpaxoska Medi-Cal, HO HeT
nporpamMmbl perynmpyemoro MmeauuuHCcKoro
oOCnyXnBaHUs U BaM HY>XXHa HeMeUNLMHCKas
TPaHCMNOPTMPOBKa B CBA3UN C MEANLNHCKUM
obcnyXnBaHMeM, Bbl MOXeTe 00paTUTLCSA 3a
NOMOLLIbIO HEMOCPEACTBEHHO K MOCTaBLUNKY

HEMeOULMHCKNX TPAHCMOPTHbLIX YCIYT UM K CBOEMY
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Bpayvy. Koraa Bbl 06paTuTech B TPAHCMOPTHYHO
KOMMaHWI0, OHW 3anpocAT MHdopMaLmio o aaTe U

BPEMEHU BalLLIeN 3anncu K Bpayy.

Ecnu Bam Hy)XXHa HE3KCTpeHHad MeanunHcKad
TPaAHCMOPTUPOBKA, Ball Bpay MOXET Ha3Ha4YnTb BaMm
HE3KCTPEHHY MEeANLIMHCKYH TPaHCMOPTUPOBKY U
CcBsAA3aTb Bac C TPAHCNOPTHOM KOMMNaHNEN, YTOObI

CKOOPAMHMPOBATb NOe3aKy(M) K Bpayvy u OT Hero.

[na nonyyvyeHns 4ONONHUTENBLHOU MHG OpMaLnn U
NOMOLLM B CBA3U C TPAHCMNOPTUPOBKOU CBAXUTECH CO

CBOEWN CTPaxoBOMN KOMMaHUEN.

lNpaBa yyacTHuka

Kakoebl Mou npaea kak nosy4damerns
rncuxoJsio2udeckou/ncuxuampu4deckou nomouwiu?
Kak y4yacTHuk nporpammel Medi-Cal Bbl umeeTe

NpaBo nony4yaTb MeanLUHCKN Heobxoaumyto
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NCUXONOrMYeCKyo/McnXxmaTpnYecKyo NoMoLLb oT
cBoero okpyra. 'lpu nonyyeHuu
ncnxonornyeckon/ncuxmaTpru4eckom nomMoLLm Bol
nMmeeTe npaeo:
e PaccuntbiBaTb Ha yBaXXeHMe K BaLLleW NTMYHOCTN,
OOCTOMHCTBY M YAaCTHOW XXU3HMN.
e [lonyyaTtb YeTKne N NOHATHLIE OO BACHEHUS
OOCTYMHbLIX BAPUAHTOB NeYeHuns.
e Y4yacTBOBaTb B NPUHATUUN PELLEHNN, CBA3AHHbIX
C BalLeW ncmxonornvyeckon/ncuxmaTpmnyeckomn
nomoLubto. Croa OTHOCUTCA MPaBO OTKa3aTbCH
OT fleYeHns, KOTOPOE Bbl HE XOTUTE Nony4vaTb.
e [lony4nTb 9TO PYKOBOACTBO, YTOObLI Y3HaTL 06
ycnyrax okpyra, 06s3aHHOCTSIX OKpyra v Balumx
npasax.
e 3anpawmBaTb KONUO Ballen nctopum 6onesHu
n TpeboBaTb U3MEHEHUWN, NMPU HEODXOOANMOCTH.

e He nogsepraTtbcs orpaHnyeHnto cBoboabl Nnu
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N3onsauun, Kotopas NPUMEHAETCS Kak cpeacTBo
NPUHYXXOEHUS NN AUCUUMNWHGBL, ANa yaoobcTea
NNKM B KAQ4eCTBE HaKasaHus.
[Mony4yaTb nomMmoLlb 24/7 Npu SKCTPEHHbIX,
HEOTJTOXHbIX UIMTN KPU3UCHLIX COCTOAHUSAX, KOoraa
9TO MeaULMHCKM HEODXoAMMO.
[1o 3anpocy cBOEBPEMEHHO MoslyvaTb
NMUCbMEHHbIE MaTepuarbl B anbTepHATUBHbIX
doopmartax, Hanpumep, wpudTom bpanns,
KPYMHbIM LWPUEPTOM 1 B ayano-goopmare.
[Tony4aTb NCUXONOrn4ecKyro/ncuxmaTpmuyecKkyro
NOMOLLb OT OKpyra, COOTBETCTBYHOLLYHO
rocyaapCTBEHHOMY KOHTPAKTY C TOUYKN 3PEHUS
OOCTYMHOCTU, 3PPEKTUBHOCTHN, KOOPpANHALNMN,
NOKPbITUS N aBTOpM3aumn. OKpyr OOJTKEH:
o NpuBneyb Unn 3aknYnUTbL NMCbMEHHLIE
OOroBOpPbI C JOCTAaTOYHbIM KONIMYECTBOM
Bpayen, YToObl BCE YYACTHUKN NMporpamMmmel

Medi-Cal, nmetowine npaBo Ha nosiy4yeHme
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NCUXonornyeckon/ncuxmaTpuveckomn
NOMOLLM, MOIMN nony4vaTb ee
CBOEBPEMEHHO.
CBOEBpPEMEHHO OnfavynBaTb BalUU
HeceTeBble MeAULMHCKM HeEODXOaANMbIE
YCIyrn, eCrnin y OKpyra HeT Bpaveun unm He
3aKn4veHbl 4OroBopbl C Bpavyamm, KOTopble
MOrYT OKa3aTb HYXXHble YCIyIi.
NMpumevanue: Okpyr gomnmkeH
obecnevnBaTb, YTODbLI Bbl HE OMNfa4MBanu
HUKaKUX yCnyr npu noceLweHnn HeceTeBoro
Bpaya. [ononHutenbHyo MHdopMaLuuno CM.
HUXe:
= MeduyuHcku Heobxodumasi
ricuxoJsioau4eckas/rncuxuampuyeckas
rnomouwb Anga nvuy ot 21 roga n ctapue
— 9TO ycnyrn, o60cCHOBaHHO
HeobxoanMbIe ANSA 3aLlNTbI XXU3HMU,

NPOMPUNAKTUKN CepbeE3HbIX BOE3HEN
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U1 gna yMmeHblUeHNs cunbHon 6onm.
MeguumHckn Heobxoanmas
rcuxornornyeckasi/ncnxnatpuyeckas
nomoLlb Ang nvuy go 21 roga — 3710
YCIyr1, KOTOPbIEe KOPPEKTUPYIOT,
COepXXUBaIOT, ynyyLllaloT unu genawT
boree TepnnMMbIM rncmxmyeckoe
COCTOSIHME.

» Hecemeegou 8pay — 3TO BpaY, He
BKIHOYEHHbIW B NepeyeHb Bpaden
oKpyra.

o l'lo Balwlemy 3anpocy npenocTaBndaTh
BTOpPOE MHEHMe KBanmgpununpoBaHHOIo
Bpaya B paMKax Unu 3a pamkamMu ceTu
becnnartHo.

o NpoBepATh, YTO Bpayn NOAroTOBSEHbI AN
OKa3aHus
ncmxororndeckon/ncuxmaTpmnyecKomn

MOMOLLIN, KOTOPYHO Bpa4n roToBbl
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OKa3bIBaTb.

o ObecneymBaTb, YTOObLI onnadymBaemas
OKpyrom
ncuxonorunyeckasi/ncuxmaTpuyeckas
NoMOLLb Oblfla 4oCTaTo4HOW NO 06BLEMY,
NPOAOIMKNTENBHOCTM N COCTaBY B
COOTBETCTBMU C NOTPEBHOCTAMM
ydacTHuKoB nporpammbl Medi-Cal. B Tom
ymcne, obecneumBaTb, YUTOObI METOA,
o4o0peHnsa OKpyrom onnatbl YCrnyr Obis
OCHOBAH Ha MeaULIMHCKOM HEOOXOAMMOCTH
N 4TOObLI KPUTEPUM OOCTYNA
NCNONb30BaNnUChb CrnpaBeanmnBeo.

o ObecneunBaTtb, YTOOLI €ro Bpaumn
NPOBOANIMN TLLATENbHYIO OLIEHKY U
paboTann COBMECTHO C BaMu Ans
onpegeneHnsa uenemn nevyeHus.

o Npn HeobxoaANMOCTH, KOOPAUHNUPOBATL

YCIyr, KOTOpble OH NPeaoCTaBNsAET, C
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ycriyramu, npegocrtasnsaemMbiMy Bam Mo
nporpamMmme perynmpyemMmoro MmeguumMHCKoro
obcnyXuBaHusl NN BalLMM Bpa4vom,
OKa3blBalOLLMM MepBUYHYIO MOMOLLb.

o YyacTtBoBaTb B rocygapCTBEHHON MOSIUTUKE
No NpefoCTaBIIEHMIO YCIYTr BCEM NKOOAM C
Y4ETOM KYNbTYPHbIX OCODEHHOCTEN,
BKIMOYas nogen, ninoxo 3HaroLwmx
AHIMUNCKUN A3bIK U UMEOLLINX
pasHoobpasHoe KynbTypHOE U 3THUYECKOE
NPOUCXOXOEHNE.

e 3alymaTb CBOU NpaBa 6e3 HeraTUBHbIX
nocrieacTBUM Ans CBOEro feYvyeHus.

e [lony4yaTb fie4eHne 1 yCryrm B COOTBETCTBUMN C
BaLLMMM NpaBaMn, ONUCAHHBLIMN B 3TOM
PYKOBOACTBE, U C AENCTBYOLWLNMM
doegepanbHbIMU N PperMoHaribHbIMU 3aKOHaMMU,
TakKMMU KaK:

o 'maea VI 3akoHa o rpaxgaHckux npasax

Ctp. 173



1964 r. B pegakumm rmasbl 45 CBoaa
doeaeparnbHbIX HOpMaTMBOB, YacTb 80.

o 3aKOH 0 BO3pacTHOMN gnckpmmMmuHaumm 1975
r. B pegakumm rmasbl 45 Ceoaa
doeneparbHbIX HOPMaTMBOB, YacTb 91.

o 3aKoH o peabunutaunm 1973 r.

o 'naBa IX NonpaBok K 3akoHy 00
obpasoBaHun 1972 r. (B OTHOLLEHUN
obpasoBaTenbHbIX NporpamMm u
MepOonpuUdaATUn).

o 'nas.bl Il n 11l 3akoHa o 3awuTe npas
rpaxgaH CLUA ¢ orpaHn4eHHbIMK
BO3MOXXHOCTAMMU.

o Pa3pnen 1557 3akoHa o 3awwuTte naymeHToB
N OOCTYNHOM 3[4paBOOXPaAHEHUN.

e Y Bac MoryT 6bITb AONOSTHUTESbHBIE NpaBa Mo
3aKoHO4aTenNnbCTBY LWTaTa B OTHOLLEHUM
NCUXONOrM4YeCKonN/NncuxmnaTpmyeCcKkom nomMoLLu.

YTo6bl CBA3aTbLCA CO CrneuuanmMcToM no 3awmre
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npaB NauneHToB, obpaTUTECH B Ball OKPYr Mo

TenedoHy, ykazaHHOMY Ha 0DJIOXKe

PyKOBOACTBA.
OTKka3 onnaymBaTb pacxoabl Ha fie4yeHue
Kakue y MeHs1 ecmb ripaea, ecsiu OKpy2
omka3bleaem 8 ycJsiy2ax, Komopble s1 Xo4y
nosay4ums UJsiu KOMopble MHe HY)XHbI, 10 MOeMy
MHeHUr?
Ecnu Ball oKpyr oTKasbliBaeT, COKpallaerT,
OTKNaablBaeT Unu rnpekpallaeT npeaocraBrieHue
YCIyr, KOTOpble BaM HYXHbl, NO BalleMy MHEHUIO,
Bbl UMeeTe NpaBo Nony4nTb MMCbMEHHOE
yBeOOMJIEHME OT OKpyra. OTO yBeJOMJSIEHME
Ha3blBaeTCA «yBe4OMISIEHMEM 0O OTKase
onfla4ymBaTb pacxodbl Ha NevYeHmey. Y Bac Takxke
€eCTb NpaBO OCMOPUTb 3TO peLleHne, nogas
npeTeH3nto. B pasgenax HMxe pacckasaHo 06
yBegomneHnn ob oTkase onnavymeaTb pacxoibl Ha

fiedeHne n o ToM, 4YTO Aeriatb, eCrin Bbl HE
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CorJmacHbl C peweHneM OKpyra.

YUmo makoe omka3 onsiadsueame pacxoobl Ha
sleyeHue?

OTkas onnaymBaTtb pacxobl Ha fievYeHne
onpeaenseTcd NobbiM U3 crieayowmx 4ENCTBUN,
COBEpPLUAEMbIX OKPYrOM:

e OTKa3s unu orpaHndyeHHoe ogobpeHune
3anpoweHHoun ycnyru. Cioga oTHOCATCH
peLleHna B OTHOLLEHNM TUMNa UITN YPOBHS
ycnyru, MeauunHCcKkon HeobxoammocTy,
LlenecoobpasHoCTn, YCIIOBUN UNK
9P PEKTUBHOCTN OnsiadnBaemMomn yCrnyru;

e CoKpalleHune, NpnocTaHoBKa UM npekpawieHne
OKasaHud paHee 040bpeHHON yCryru;

e OTKa3, MNOSIHOCTbIO UM YaCTUYHO, OT onnaThbl
YCIyru;

e HecnocobHOCTb NpeaoCcTaBUTb YCIyrn
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CBOEBPEMEHHO;
e HecnocobHocTb cobntogaTb TpebyeMble CpoKu
Npu cTaHOAPTHOM PAcCMOTPEHUN Xanob u
anennsauun. Tpebyemble CPOKMU:
o Ecnn Bbl noganu xanoby B OKpyr, U OKpyr
He Hanpaswui BaM NMMCbMEHHOE pPeLLEHME MO
BaLuen xanobe B TedyeHme 30 gHewn.
o Ecnun Bl noganu npeTeHs3nto B OKpyr, u
OKpYyr He Hanpasusil BaM NUCbMEHHOE
peLleHmne no Ballen NPeTeH3nn B Te4eHne
30 gHen.
o Ecnun Bbl noganun yCKOPEHHY0 NPETEH3NIO U
He MoSly4Ynnun oTBET B TEYEHME 72 4acoB.
e OTKNOHEHME 3arnpoca y4yacTHMKa 06 ocnapmBaHuu

domHaHCOBOW OTBETCTBEHHOCTMN.

YUmo makoe yeedomsieHue o6 omkase
ornJjia4yueams pPacxoobl Ha JiedeHue?

YBegomrieHne o6 oTkase onnadnBaTb pacxodbl Ha
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rfleyeHne — 3To NMCbMO, KOTOPOE HanpaBsisieT BaMm
OKpYr, €Cfnn OH NPUMET peLleHne oTKasaTb,
OrpaHNYnTb, COKPATUTb, OTIIOXKUTb UIN NPEKPaTUTL
OoKasaHue BaM YCIyr, KOTOpbl€ BaM HYXXHbI, MO
BaLlEMY MHEHMIO N MHEHMIO Bawero Bpaya. Cioaa
OTHOCUTCS, B TOM YuMCIEe, OTKNOHEHNE:
e Onnatbl ycnyru.
e 3arnpoca Ha HernokpbiBaeMble YCIyru.
e 3anpoca Ha ycnyru, He sBnsoLnecs
MeOANLUNHCKM HEODXOONMbIMU.
e 3arnpoca Ha ycnyru n3 HeHagnexatiux cuctem
npenocTaBneHns YCryr.
e 3anpoca Ha ocnapuBaHue puHaHCOBOM

OTBETCTBEHHOCTW.
NMpumevaHue: YeegomneHue ob oTkase

onnaymBaTb pacxodbl Ha Jie4eHUE TakKxKe

ncnonbadyeTtcs, YTobbl COOOLWMTL BaM, YTO Bawla
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xanoba, NpeTeH3ust N YCKOPEHHasi MPeTeH3ns He
Oblnla paccMoTpeHa BOBPEMS UM eCnui Bbl He
MNONy4YnnNu ycnyrn B CTaHgapTHbIE CPOKU

NpeaocTaBneHns YCnyr.

Cpoku HanpaesieHuUs1 yeeoOoMJ1eHUs
Okpyr obsa3aH HanpaBuTb YBEAOMIEHUE MO MOYTE:

e B TeyeHme He meHee 10 gHen oo aaThl
NpeKpaLweHns, NPMOCTaHOBKU NN COKpaLLEHNS
paHee 000bpeHHON
NCUXONOrM4YecKon/ncnMxmnaTpmyeckomn NoMoOLLMK.

e B TeueHune OByx pabouunx gHen c gaTbl peLleHns
00 oTKase B onfiate unu peLleHnin, NpuBeaLLInX
K OTKa3y, 3agepXKe Unm nusMmeHeHuno Bcen Unm
4YaCTW 3anpoLUEHHOMN

NCUXONOrM4YeCcKon/ncMxmnaTpmyeCcKomn NoMoOLLMU.

BceeOda nu s1 6ydy nonydams yeedomsieHue ob6

OmkKa3e oruiadueamab pacxodbl Ha Jie4eHue,
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ecJiu s1 He NoJ1yyYy HyXHble MHe ycriyau?

[a, Bbl 4OMKHbI NONY4YNTb yBedoMIIeHne 06 oTkase
onsiadmeaTbh pacxobl Ha ne4vyeHne. Ecnu Bbl He
nony4ymnn ysegomsrieHme, Bbl MOXeTe nodaTth
NpeTEeH3UNI0 K oOKpyry. Ecnu Bbl ucyepnanm
BO3MOXHOCTU NPETEH3NN, Bbl MOXETe 3anpOoCUTb
crnpaBefnBoe rocygapcreeHHoe pa3bupaTensCcTBo.
Korga cBsXkeTecb C OKPYrom, yKaxxkute, 4To Bam
OoTKasanu B onjiate pacxo4oB Ha JfiedeHne, HO Bbl He
nony4ymnun ysegomsneHune. MIHopmaumsa o ToM, Kak
nogaTtb NPETEH3U0 UK 3anNpoCcUThL crpaBeanmBoe
rocyfapcTBeHHOe pa3bupaTenbCcTBO, NpMBELEHA B
9TOM PYKOBOACTBE U OOJKHA BCcerga

NnpeaocCTaBJIATbCA B BalLEeW KNUHUKE.

Umo codepxxum yeedomsieHue 06 omka3se
onJjla4yueams Pacxoobl Ha JiedeHue?
YBegomneHue 06 oTkase onnavnBaTb pacxodbl Ha

fleYeHne CoaepXnT crieayroLyo MHpopmMaLmio:
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UTo caenan Ball OKpyr, YTO HEraTUBHO
NOBMUASIO HA BacC M Ha Bally CMOCODOHOCTb
Nony4YnTb yCryru.

[aTy BCTYNNeHUs peLleHna B cumy u
0bOoCHOBaHWE peLleHuns.

PervoHanbHble Unn doegeparbHble HOPMbI, Ha
KOTOPbIX OCHOBaHO peLLeHNE.

Balle npaBo Ha nogayvy nNpeTeH3nun, ecnm Bbl HE
cornacHbl C peLleHnem oKpyra.

Kak nony4mTb KOnmn OKYMEHTOB, 3anucu u
NpoYYy0 MHOPMaLUIO, CBA3AaHHYIO C PeLUEHNEM
OKpyra.

Kak nogaTtb NpeTeH3uto K OKpYyry.

Kak 3anpocuTtb cnpaBeasinBoe
rocygapcTBeHHOe pa3bupaTenibCTBO, ECINN Bl
He cornacHbl C peLleHneM oKpyra rno Ballen
NpPEeTEH3NN.

Kak nogaTb YCKOPEHHY NPETEH3NI0 UMK
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3anpocuTb YCKOPEHHOE cripaBeanmBoe
rocygapcTBeHHOE pa3dupaTenibCTBO.

Kak nony4nMTb NOMOLLb B Nogadye npeTeH3nn nnm
3anpoce cnpaBeasiMBoro rocygapcTBeHHOro
pasbupartenbCcTBa.

Cpoku nogavun NpeTeH3nn nnun 3anpoca
cnpaBeannBoro rocygapCTBEHHOro
pasbupaTenscTBa.

Bale npaBo npogomkaTtb nony4vyaTtb yCnyru B
npouecce oXnaaHust peleHns no NnpeTeH3umn
N1 cnpaBeanMBoOro rocygapcTBEHHOO
pa3bupaTtenbCcTBa, Kak 3anpocuTb NPOAOIKEHNE
9TUX ycnyr, n 6yaeT N CTOUMOCTb 3TUX YCIyr
nokpbiBaTbCs cTpaxoBkon Medi-Cal.

CpoKn nogayun NpeTeH3nun unm 3anpoca
cnpaBeanMBoro rocygapCTBEHHOro
pa3bupaTtenbCcTBa, eCnn Bbl XOTUTE NPOAOKaTb

nonyyaTtb yCryru.
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Ymo mHe Oenamb, ecnu s1 noayyusn
yeedomsieHuUe 06 omka3se ornsiadueamb Pacxoobl
Ha fie4yeHue?

Ecnn Bbl nonyuynnn yBegomrneHne ob oTkase
onnavnBaTb pacxodbl Ha Nie4YeHne, BHUMaTENbHO
O3HaKOMbTECH C €ro cogepxaHnem. Ecnu Bbl He
NMOHMMaeTe coaep)KaHnsa yBeAOMIIEHUS, BaLl OKPYr
MOXeT BaM NoMoYb. Bbl MOXeTe Takke nonpocuTb

Apyroro 4yeJsjioBeka nomMmo4b BaMm.

Bbl MOXeTe 3anpocmnTb BO30OHOBIIEHME
obcnyXnBaHusi, KOTopoe ObINo NpekpaLlleHo, Kkoraa
Bbl Noganun NpeTeH3nto nnn 3anpoc Ha
cnpaBegnuBoe rocygapcTBeHHOE pa3dupaTenbCTBO.
Bbl 4OMKHbI 3aNpoCnUTbL BO30OHOBIIEHUE
obcnyxnsaHusi He nos3gHee 10 KaneHOapHbIX AHEN

NnocJie HarnpaslieHnd niin Bpy4YeHnqd Bam
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yBEOOMI1EHUA 06 oTkase onna4nBaTb pacxodbl Ha
fievyeHne Ui o gatbl BCTYIMNJ1IEHUA N3MEHEHUN B

cuny.

O6s3aHHOCTU Y4YaCTHUKA

Kakoebl Mou 06s13aHHOCMU KaK y4YaCMmHUKa
npozpammbl Medi-Cal?

Bbl 4OMMKHBI NOHUMATL, Kak paboTatoT ycnyru
oKpyra, 4ToObl Bbl MOIX Mosfly4aTh HYXXHYHO BaMm
NOMOLLb. TakKe BaXXHO:

e [locewiaTtb Ballero Bpava corfacHo 3anuciu. Beol
OOCTUTHETEe Hausy4yllero pesynbTaTa, ecnu
nocTtaBuUTe LEeNn nNevYeHnsa COBMECTHO C Bpavom
n oygeTte uaTn K 3TUM Lensam. Ecnn Bam HyXHO
NpPOnNyCTUTb NPUEM, NO3BOHUTE CBOEMY Bpayy
He MeHee 4YeM 3a 24 4yaca n nepeHecuTe 3annchb
Ha Opyrov AeHb U Bpems.

e [1lpn nocelweHnn Bpava Bcerga bepute ¢ cobou

NOEHTUOUKALNOHHYIO KAapPTOYKY nonyyaTens
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ctpaxoBku Medi-Cal (BIC) n gokymeHT,
yOOCTOBEPAKOLWMN JINYHOCTL, C poTorpaduen.
CoobLwnTte cBoeEMy Bpayy nepen npmemMowm,
€CI BaM HY>XeH YCTHbIW NepeBOaYNK.
Pacckaxute cBoemMy Bpady 060 BCEX CBOUX
MeanUMHCKUX npobnemax. Yem bonbLue
NHoOpMaL MK Bbl NPeaocTaBUTe O CBOUX
noTpebHocTsAX, TeM bonee ycnewHsiM byaeT
BaLle JiedyeHue.

3agaBanTe Bpady Bce cBou Bonpockl. O4YeHb
BaXXHO, YTOObLI Bbl MOSTHOCTLK NOHUMANN
NHpopMaLUIo, KOTOPYHO Bbl MoJiyvyaeTe B
npouecce nevyeHmns.

CobntoganTte BCce NYHKTbI NfiaHa neyveHus,
KOTOpPLIM Bbl COrfiacoBanu co CBOMM BpavoMm.
ObpaTnTtecb B OKpyr, ecnun y Bac €CTb BONPOCHI
MO BaLlEeMY JIeYEHUI0 NN Kakne-nnobo

npob6nemMbl C Bpa4yoMm, KOTOPbIE Bbl HE MOXETe
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PELUNTD.
CoobLwunTe Bpady 1 B OKpyr, ecrnn Nnpon3oLunm
Kakme-nmdo 3aMeHeHns Balimx NepcoHanbHbIX
OaHHbIX. OTO OTHOCUTCS K BalleMy agpecy,
HOMepy TenedoHa U MeguLMHCKOW
NHpopMaLun, KOTopas MOXET NOBNATb Ha
BaLly CNOCOBHOCTL y4acTBOBaTb B JIeYEHUM.
OTHOCUTECH K COTpyaHUKaM, obecneymBaroLLnm
Balle NeYyeHne, C yBaKEHUEM.

Ecnu Bbl Nogo3peBaeTe MOLWEHHUYECTBO UMK
NpOTUBOMNpPaBHbLIE OENCTBUA, cOODLWMTE 00
9TOM:

o [lenapTaMeHT 3apaBOOXPaHEHUSA MPOCUT,
4yTOObI BCE NMLA, KOTOpble NOA03pEBAIOT
COBEpPLUEHNE MOLLUEHHNYECKUX OENCTBUN,
HeLeneBoe UCNonbL30BaHUE UMn
3noynoTpebneHne B OTHOLLEHUN
ctpaxoBaHus Medi-Cal, 3BOHMUNM Ha ropsyyro

NUHKUIO MO cny4vasam MmolweHHuYecTtea Medi-
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Cal lenaptameHTa 30paBOOXpaHEHUS U
coumanbHOro obcnyxmeaHus no TenedoHy 1-
800-822-6222. Ecnn Bam KaxeTcs, 4To
Cllydaun 9KCTPEHHbIN, NO3BOHUTE MO
Tenedony 911 ana nonyyeHus
HemeasieHHOM NoMoLLKM. 3BOHOK DecnnaTHbIN,
N abOHEHT MOXET COXpPaHUTb aHOHMMHOCTb.
o Bbl MOXeTe Takke coobwnTb O
nogo3peBaeMoM MOLLUEHHUYECTBE UNU
HeLeneBoM NUCNOSIb30BaHMK MO 311. NoYTe

fraud@dhcs.ca.gov unu ncnosnb3oBaTb

OHManH-popMy Ha cauTte

http://www.dhcs.ca.qov/individuals/Pages/Sto

pMedi-CalFraud.aspx

JosxeH nu s nnamumsb 3a ycnyau Medi-Cal?
bonbLwnHcTBO ntoaen co ctpaxoskon Medi-Cal He
OOJKHbBI NAAaTUTb 38 MEULMHCKYO UK

NMCUXONOrMyeckyr/ncnxmaTpu4eckyo nomMoLlb. B
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HEKOTOPbIX Criydasix, BO3MOXHO, Bbl AO/MKHbI byaeTe
NraTUTb 3a MEANLMHCKYO 1IN
NCUXONOrMYEeCKyo/McnxmaTpnUYeCcKyo NoMoLLb B
3aBMCUMOCTU OT CYMMbI, KOTOPYIO Bbl MoslydaeTe
nnun 3apabartbiBaeTe B Mecsi,.

e Ecnu Baw goxon meHblie numuta Medi-Cal anga
BaLlero pasmepa CEMbM, Bbl HE OOIMKHbI DyaeTe
onnaymeatb MeOULMHCKYO UNK
NCUXONOrMYECKY/NCUXUaTPUYECKYO MOMOLLb.

e Ecnu Baw gpoxopn 6onbwe numuta Medi-Cal ansa
BaLlero pasmepa CeEMbM, Bbl OOIMKHbI byaeTe
onflaTUTb YacTb Pacxo4oB Ha BaLly
MEANLMHCKYIO nnn
NCUXONOrMYEeCKy/NCNXmMaTpPUYECKyo NOMOLLb.
Cymma, ynnaymBaemasi BaMu, Ha3blBaeTCcH
Ballen «goneun B pacxogax». [locne ynnatbl
BaMu Ballen «gonu B pacxogax» Medi-Cal
onfaTuUT OCTaTOK BalUUX MEOULMHCKNUX CHETOB

MO NOKpbIBa€MbIM YCI1yramM 3a
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COOTBETCTBYHOLMN MecAL,. B Te mecaubl, koraa
y Bac He OblNo MegULIMHCKUX pacXodoB, Bbl HE
OOIMKHbI HAYEro NnaTuTb.

Bo3MoOXXHO, BaM nNpmnaeTca 4yacTUYHO
onsla4ynBaTb NEYEHNEe B paMKax CTPaxoBKU
Medi-Cal. To ecTb Bbl onfiadnBaeTe HEKOTOPYHO
CYMMY M3 CODCTBEHHbIX CPEACTB Kaxabl pa3s
Npn NOJSTy4YEHNN MEONLMHCKON YCIYrn UInmn npwu
obpalleHnn B Cry>k0y HEOTITOXXHOM MOMOLLU A5
NONy4YeHns NaHoOBbIX YCIyT.

Baw Bpay coobwnt Bam 0 Heob6xoamMmMocTu

4acTUYHOM onnaThbl 3a Ball CYET.

Ctp. 189



AOONOJIHUTENNTbHAA MH®POPMALIUA O BALLEM
OKPYTE
[na nonydeHus 4onofIHUTENLHOU MHdopMaumn oo:
e Ycnyrax paBHOro KoHcyrnetuposaHus Medi-Cal
o CMm. KpaTtkmne cnpaBo4YHuKM lNporpamMmmsbl
noaaepXKn NCUXM4YeCcKoro 3[0poBbA
okpyra Can-Anero (MHP n DMC-ODS) no
clregyloLulen ccblinke:

https://www.optumsandieqgo.com/content/Sa

nDiego/sandiego/en/beneficiary and familie

S.html

e Ycnyrax no ynpaBfieHNO KPU3UCHbIMU
XVU3HEHHbLIMU CUTYyaLUUSMN:
o OTKpoWnTe creayowmm canT N HaXXMNTE Ha
Bkrnagky «SUD Resources» («Pecypcbl ans
NeYyeHmnsa arnko- n HapKo3aBUCUMOCTUY):

https://www.optumsandieqgo.com/content/Sa

nDiego/sandiego/en/county-staff---

providers/smh-dmc-ods-health-plans.html
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e [1na nony4vyeHns nHgopmauumn o nogade

NpPeTeH3nn No 3. NoYTe U1 No pakcy CMm.:

o [lnA cTaunMoHapHbIX ycnyr u/unu

JieHeHNAdA B UHTEpPHATeE.

Cant opraHunsaunmu Jewish Family Service B

Can-[luero https://www.jfssd.org/our-

services/adults-families/patient-advocacy/

o Ana amoOynaTtopHbLIX YCNVT:

Cant LleHTpa MmeanumHcKoro
NHOPMMNPOBAHNA M 3aLLUUTLI MPaB
notpedutenen (CCHEA)

https://www.lassd.org/mental-health-and-

substance-abuse-patients-rights/

Ecnn Bam Hy>KHa NOMOLLb Ha BalLeM S3blKe,
no3BoHUTE no TenedoHy (888) 724-7240 (TeneTtann:
711). Takke OOCTYNHbI Matepuarnbsl 4na nNogen c
OorpaHNYeHHbLIMU BO3MOXXHOCTSIMMU, HAanNnpumenp,
OOKYMEHTbI, HanevyartaHHble wpudpTom bpannsa u
KpynHbIM WwWpudTom. [NossoHmnTE no tenedoHy (888)
724-7240 (tenetann: 711). 3t ycnyrm
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npenocTaBnarTca 6ecnnaTHo.

Bbl moXeTe 6ecnnaTHO Nony4nTb 3Ty MHOPMaLULO
B ApYyrnx dpopmartax, Takux Kak wpudt bpanns,
KPYNHbIW WpUdgT pasmepom 20 nyHKTOB, ayamo-
doopmaT 1 OOCTYMHbIE 3NEKTPOHHbIE pbopMaThl.
[To3BOHUTE MO TenedoHy (888) 724-7240
(Tenetann: 711). 3BOHOK becrnnaTHbIN.
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YBEOOMJIEHUE O HEAONMYLWEHUA
ANCKPUMUHALIUU

OuckpnmunHaums 3anpewieHa no 3akoHy. Okpyr Can-
[uero cobntogaeT permoHanbHoe 1 deaepanbHoe
3aKoHO4aTeNbCTBO O rpaXkgaHckmx npasax. Okpyr
Can-[unero He gonyckaeT He3aKOHHOW
OVNCKPUMUHaUMK, OTKa3a Jio4aMm B yeryrax unm
HepaBHOro K HAM OTHOLLEHUS MO NPU3HaKy nona,
pachl, LBETA KOXWU, penurum, NponUCxXoXxaeHus,
HaLUWOHaNbHOCTWN, 3THUYECKOW rpynrbl, BO3pacTa,
OrpaHNYEHHbIX MCUXNYECKUX BO3MOXHOCTEN,
OorpaHnYeHHbIX PU3NYECKMX BO3MOXKHOCTEN,
COCTOSIHUSA 300PO0BbS, FEHETUYECKUX OaHHbIX,
CeEMEWHOro nosoXeHus, reHaepa, reHaepHou

MWOEHTNYHOCTIN UITUN CeKCyaﬂbHOIZ opueHTauunn.

Okpyr CaH-[lnero npegocraBnger:

. becnnaTHyto nomoLlb 1 ycnyru noasm ¢
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orpaHNYeHHbLIMU BO3MOXXHOCTSIMUN, YTOObI
NOMOYb UM JlyYLle KOMMYHULMPOBATD,
Hanpumep:
. KBanuopuunpoBaHHbIX NepeBoaYNKOB
S13blKa XXeCTOB
. [lncbmMeHHyo nHdopmaumio B
anbTepHaTUBHbLIX hopmaTax (KpynHbIn
LWpndT, WwpndT bpanna, aygmuo-coopmarsl
NN JOCTYMNHbIE 3NEKTPOHHbIE hopMaThl)
. becnnaTHble A3bIKOBbIE YCNyry ANA N04EN,
YbMM POAOHbIM A3bIKOM He ABMSAETCH
aHIMUNUCKNKU, HaNnpumep:
. KBanngnunpoBaHHbIX NepeBOaYNKOB
. MHudopmauuto, nepeBeneHHyYO Ha gpyrue

A3bIKN

Ecnn Bam TpebytoTca aTn ycnyru, obpaTtutecb Ha
JInHMIO 3KCTPEHHOW NOMOLLM N NOAAEPKKN,

paboTatoLLyo KpYrnocyTo4YHO 1 6e3 BbIXOAHbIX, MO
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TenedoHy (888) 724-7240. inn, ecnn Bam TpyaHO
rOBOPUTb WU Bbl MSI0X0 CribILLNTE, MO3BOHUTE MO
Tenedony 711. o 3anpocy 3TOT AOKYMEHT MOXET
ObITb HanevartaH anga sac wpndtom bpanng,
KPYNHbIM LLPUPTOM Unn npegocTasneH B ayano-

VN1 AOCTYMHOM 3JTIEKTPOHHOM doopmarTe.

KAK MOOATb XAJOBY

Ecnn Bbl nonaraete, 4to okpyr Can-Lunero He
npegocTaBun 3T ycryrm unu nHbiM odbpasom
O0NYCTUI HE3AKOHHYO AUCKPUMMHALUNIO MO
NPU3HaKy rnosia, pachbl, LBeTa KOXW, pernruu,
NPOUCXOXOEHNS, HAUMOHANbHOCTN, 3THNYECKOU
rpynnbl, BO3pacTa, orpaHUYeHHbIX NCUXNYECKUX
BO3MOXHOCTEW, OrpaHNYEHHbIX PU3NYECKNX
BO3MOXXHOCTEW, COCTOSAHUSA 3[0POBbA,
reHETUYECKUX OaHHbIX, CEMEWHOIo NOJIOXEHUS,
reHgepa, reHgepHoOu MAEHTUYHOCTU NNK

CeKCyaﬂbHOﬁ OoOpUueHTaunn, Bbl MOXeETE MNoAaTb
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Xanoby 4Yepes cnegylowme areHTcTBa no 3awmre
npaB. Bbl MOXeTe nogarthb xanoby rno tenedoHy, B
NMUCbMeEHHON popme, NMMYHO U B SNEKTPOHHON
doopwme:

. [lo TenedoHy:

 [1ns nonyyeHus noMmoLm B nogadve
anoObl B CBA3M CO CTauMOHAPHbIMU
ycnyramum n/vnu nie4eHuem B
WHTEepHaTe, Bbl MOXeTe NO3BOHUTbL B
CnyxOoy 3awuTbl nauneHToB Jewish
Family Service (JFS) no tenedoHy 619-
282-1134 vnun 1-800-479-2233.

 [1ns nonyyeHus nomoLm B nogaye
KanoObl B CBA3M C aMOynaToOpHbIMMU
ycnyramu, Bbl MOXETe MNO3BOHUTL B
LleHTp mMmeguuUMHCKOro
MHhOPMUPOBAHUA U 3aLLUNTbLI NpaB
notpedbutenen (CCHEA) no ero
becnnaTtHomMmy Tenedony (877) 734-3258
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(tenetann 1-800-735-2929).
* /inu, ecnn Bam TpygHO roOBOPUTb UMK
Bbl M/10X0 CNbILUNTE, MO3BOHUTE MO

TeneqgoHy 711.

e B nucbmeHHoM cbopme: 3anonHute opmy
Xanobbl N HaNULIKUTE NUCbMO U HanpaBbTe
ero B criegyoLwine opraHmsauunm:

o [lnA cTauMoHapHbLIX ycnyr u/unu

JieHeHNAdA B UHTEpPHATE.

Jewish Family Service of San Diego
Joan & Irwin Jacobs Campus

Turk Family Center Community Services
Building

8804 Balboa Avenue

San Diego, CA 92123

o Ana amoOynaTtopHbLIX YCNVT:

Consumer Center for Health Education and
Advocacy (CCHEA)

1764 San Diego Avenue, Suite 100

San Diego, CA 92110

- JInyHo: OGpaTtmTech kK CBOEMY Bpaydy Unu K
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nobomy Bpayy, ¢ KOTopbIM Y okpyra Cah-
[wnero 3akrnto4veH goroeop, U coobnTe, 4YTo
Bbl XOTUTE NoAaTb Xanooby.

- B anekTtpoHHOM dhopme: Cm.

cnegywouime caunTbl:

o Anga ctauMoHapHbIX ycnyr n/unm

JieHeHNAdA B UHTEPHATE.

CanTt opraHunsaunmu Jewish Family Service B

Can-[uero https://www.jfssd.org/our-

services/adults-families/patient-advocacy/

o Ana amoOynaTtopHbLIX YCNVT:

CanTt LleHTpa MeanumHCcKoro
NHPOPMUPOBAHNA 1 3aLLNTLI NPaB
notpebutenen (CCHEA)

https://www.lassd.org/mental-health-and-

substance-abuse-patients-rights/

OTAEN SALLUUTBI TPAXOAHCKUX MNMPAB -
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OEMNAPTAMEHT 30PABOOXPAHEHUA
KAJTM®GOPHUN

Bbl Takke MoxeTe nogaTb Xanoby o HapyLleHnn
rpaxgaHckux npae B [lenapTamMeHT
3gpaBooxpaHeHnsa KanndopHuu, Otoen 3awunTsl
rpaXkgaHcKnx npae, No TenedoHy, B MMCbMEHHOM
NN SNEKTPOHHON bopMeE:

. [1o Tenedony: No3soHUTE Mo TenedoHy 916-

440-7370. Ecnu Bam TpygHO roBOpUTHL UIN Bbl
MSI0XO CrbllWKnTe, NO3BOHUTE MO TenedoHy 711
(cnyx6a nomowm onsa nogen c
HapyweHUsAIMU CriyXa U peyu B
KanndopHum).

- B nucbmeHHon popme: 3anonHute gopmy

»XanoObl NN HanpaBbTe NUCbMO B cneaylolime
opraHmM3aLuu:

Department of Health Care Services - Office
of Civil Rights

P.O. Box 997413, MS 0009

Sacramento, CA 95899-7413
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[ A€ MOXHO HanTu popmy Karobbi:

https://www.dhcs.ca.qgov/discrimination-

grievance-procedures.

- B anekTpoHHOM dbopme: Hannwnte Ha

anekTpoHHyto nouty CivilRights@dhcs.ca.gov.

OTAEN SALLUUTBI TPAXOAHCKUX MNMPAB -
AOENAPTAMEHT 34PABOOXPAHEHUA U
COLUMAINDBHbLIX CITYXB CLUA

Ecnn Bam KaxkeTcs, 4YTO Bbl noaBepPIrincCb

OVUCKPUMMHALMKM NO NPU3HaKY packl, LiBETa KOXN,
HaLUMOHaNbHOCTU, BO3pacTa, OrpaHNYeHHbIX
BO3MOXXHOCTEN UIMKN MoJia, Bbl TaKXKe MOXeTe noaaTtb
anoby 0 HapyLUeHUN rpaxkgaHCKuUX npas B
[enapTamMeHT 34paBOOXPaHEHNA U coLMarbHbIX
cnyx6, Otoen 3awuTbl rpaXxagaHckux npas, no
TenegoHy nnn B NMCbMeHHOU Unn 3nNeKTPOHHOU
doopwme.

. [1o Tenedony: NossoHnTE no tenedoHy 1-800-
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368-1019. Ecnn Bam TpyaHO roBOPUTL UK Bbl
MNSI0XO CrbIlWNTE, NO3BOHUTE MO TeNedOoHY
Teretaun / yCTPpOMCTBO CBA3U Ans rnyxux 1-
800-537-7697.

- B nucbmeHHOM hopme: 3anonHute goopmy

Xanobbl Ny HanpaBbTe NMUCbMO B CrieayoLmne
opraHm3aunu:

U.S. Department of Health and Human
Services

200 Independence Avenue, SW

Room 509F, HHH Building
Washington, D.C. 20201

e [ e MOXXHO HaNTN bopMy Kanoosbl:

http://www.hhs.gov/ocr/office/file/index.html

e B anektpoHHOW hopme: CM. nopTan ans

nogayun xanob OTtaena 3awnTbl rpaXxaaHCKux
npas:

https://ocrportal.nhhs.gov/ocr/portal/lobby.jsf
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