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SmartCare Training Registration Tip Sheet 

Step 1. – Create Account 
 

• Go to https://www.regpack.com/reg/SmartCare  

• Click the Register button located near the top right corner of the page. 

 
 

• You will be directed to the Create Account page.  

• Complete all fields accordingly and click “Sign Me Up!  

 
 
 
 
 
 
 
 
 
 

https://www.regpack.com/reg/SmartCare
https://www.regpack.com/reg/SmartCare
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Step 2- Complete Application  
 

• Once your account is created, you will be taken to your Dashboard (homepage).  

• Click Complete My Application Now! 

 
 

• Confirm your account contact Information 

• Click Go to Next Step 
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Step 3- Registrant Information 
 

• Complete all fields accordingly, then click Go to Next Step 

 
 
 
Step 4- Acknowledge you have completed your required CalMHSA module training. 
 

• If you’ve completed your required CalMHSA training, mark the Acknowledgement checkbox on 
the left 

• Click Go to Next Step
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Step 5- Class Questionnaire  
  

• Select your role  
o Note: You can only select one role. If you have multiple roles, you’ll need to enroll for 

each. “+ Add Another Registrant” to enroll. See page 6 for instructions.  

• Select a Training Session Modality (Onsite or Virtual) 

• Click Go to Next Step 
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Step 6- Training Selection  
 

• Select a training date session  

• Click Go to Next Step 

 
 

 
Step 7- Congratulations! - You have successfully registered for training 
 

• Click Finished 

 

Note: You will receive a confirmation email with the training class and date you selected 
 

• When finished, a window will appear and ask if you want to add another registrant.  

• If you’d like to add another registrant, click Yes! Add Another or click No, I am done  

 

 



 Page 6 of 8   Revised 07/11/24 

How to select another role and enroll for training 

Step1. Add Another Registrant 

• Within your Dashboard, click “+ Add Another Registrant”  

• Follow steps 3-7 above (located on pages 3-5) 

 

 

How to change a Training Modality 

Step 1- Remove current training selection 

• Within your Dashboard, click on the green progress bar located to the far right of your name 

• Click on Training Selection 
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• Locate your current training selection, and click Remove 

 

Step 2- Update Class Questionnaire/Change Training Modality  

• Click on the blue progress bar located on the top right corner of your name 

• Click on Class Questionnaire 
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• The screen will display any previous selection made, change the training modality 

• Click Go to Next Step 

 
 

• Select a new training date option from the list and click Go to Next Step 

• You will then be returned to your Dashboard  

• You will receive a new training confirmation email  

 

 

 

If you have any registration questions, please contact Optum Training. 

       800-834-3792, Option 3 

       sdu_sdtraining@optum.com 

 

 

 
 

 


