HSD BH QI Projects Workgroup Meeting
November 7, 2024, | 9:00 — 10:00 AM
MS Teams

Present: County BHS Staff (Nora David, Carlie Amacher, Conscilia Nwabueze, Maria Zapata), Kaiser (Sarah J Legg, Connie Tai, Kevin C. Ong,
Veronica Corrales), Molina (Brittany Tucker, Ryan Raether, Laurence Gonzaga), Community Health Group (Jan Muyot), Blue Shield (David

Bond, Jessica Fonte, Nicholas Ndonye, Michael Albornoz), SCAN (Jill McGougan), Hospital Association of San Diego & Imperial Counties

(Caryn Symek):

ITEM

SUMMARY

ACTION ITEM

1. Welcome/Introductions

7th meeting in this series.

New members introduced:

1) Jill McGougan from SCAN.
2) Caryn Symek from HASDIC.

N/A

2. HEDIS Leads Presentation

Presented on current FUM data trends and the need for
enhanced data exchange capabilities to accurately capture
current performance in care coordination.

County BHS to investigate the possibility of DHCS
including MCP3 data as a supplement to all Plan
Payer file.

3. Identifying Health Plans
HEDIS Leads

Some Health Plans HEDIS Leads were present, and it was
determined that they would attend on an as
needed/appropriate basis.

Health Plans leads to invite HEDIS leads when
appropriate.

4. Follow-up on HEDIS
Aggregated Numerators or
Denominators

The Health Plans are internally discussing feasibility of
providing look back HEDIS aggregated Numerators and
Denominators for Measurement Years 2022 and 2023.
HEDIS aggregated Numerators and Denominators that can
be shared are the measures publicly reported.

Some Health Plans are still working on compiling
their Aggregated Numerators and Denominators and
will submit to the County’s Point of Contact.

5. New EQRO/PIP

County BHS discussed the change in the state’s contractor
for California External Quality Reviews. The new provider
HSAG, is responsible for validating performance measures

Each Health Plan will share PIP topics they selected
to collaborate within the Ql workgroup.
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and the performance improvement projects (PIP). Clinical
PIP topics will be limited to two options for both MHP and
DMC-0DS. County BHS has selected FUM and FUA as their
new topics.

6. Next Steps

At the next meeting:

e BHS will provide additional information on data exchange
efforts for care coordination.

Healthy San Diego breaks for the Holidays in the
month of December. December scheduled meetings

to be cancelled.

Next Meeting: January 23, 2025, 10:00 - 11:30 AM




