QAPR Corrections Tip Sheet- My Reported Errors

Programs will have errors that they are unable to complete on their own, this will require them
to utilize the "My Reported Errors” function in SmartCare. See “Resources” below for hyperlinks
to the documents that outline elements providers can correct on their own vs ones they need to
go through reported errors to correct, among other resources.

Corrections Process:

1. Providers must review the resources provided by the EHR Team and CalMHSA available to
them to determine if the correction indicated requires creation of a ticket within the "My
Reported Errors” screen in SmartCare.

2. Programs should document in the comments, the correction needing to be completed
within the service note.

3. Once a ticket has been entered in the system, they will receive confirmation of the created
ticket via the "My Reported Errors” screen.

My Reported Errors (3)

Ticket & Created On Ticket Assigned To Reviewed On Ticket Status Resolved On
1000021 2/20/20259:32:48 AM Submitted
1000022 2/20/20259:32:48 AM Submitted
1000023 2/20/2025 9:34:28 AM Submitted

4. This screen will identify the number of total pending errors including the ticket #, creation
date, ticket assignment, date reviewed, ticket status, and resolution date

5. Following their QAPR, Programs will enter all services needing correction via this screen and
export the data from the upper right side of the screen.

My Reported Errors (3)

Ticket & Created On Ticket Assigned To Reviewed On Ticket Status Resolved On
1000021 2/20/2025 9:32:48 AM Submitted
1000022 2/20/2025 9:33:45 AM Submitted
1000023 2/20/2025 9:34:28 AM Submitted

6. Programs will provide this excel export with the identified services from the QAPR
highlighted/separated to justify initial action date for services requiring correction to their
QA Specialist.

7. Programs will review this Reported Errors screen periodically to identify if the ticket has been
opened and resolved to provide an update to QA. (Recommendation is weekly, at minimum
monthly)

8. There is no direct notification when the ticket is resolved, providers must review this screen
manually to determine when a correction has been made.



9. Once all QAPR related tickets have been resolved in the EHR, the program will export this
report once more, identifying the QAPR amended services to fulfill their requirement for

completion of service corrections.

Resources:

Clearing CoSD Service Error Report/Services Needing Attention — Optum PDF

SmartCare Corrections How-To Guide — Optum PDF

Service Note Errors and How to Resolve - 2023 CalMHSA

How to Report an Error that Needs to be Corrected - 2023 CalMHSA

How to Report an Individual Service Note Error - 2023 CalIMHSA

How to Report a Group Service Note Error - 2023 CalMHSA
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https://www.optumsandiego.com/content/dam/san-diego/documents/smh-and-dmc-ods/smartcare/workflows-and-documentation/Clearing%20CoSDService%20Error%20Report%20(My%20Office)_01312025.pdf
https://www.optumsandiego.com/content/dam/san-diego/documents/organizationalproviders/smartcare/training/SmartCare%20Services%20How%20To%20Guide_012425.pdf
https://2023.calmhsa.org/service-note-errors-and-how-to-resolve/
https://2023.calmhsa.org/how-to-report-an-error-that-needs-to-be-corrected/
https://2023.calmhsa.org/how-to-report-an-individual-service-note-error/
https://2023.calmhsa.org/how-to-report-a-group-service-note-error/

