
 

   

 

SUDPOH Summary of Changes – July 2026 
 

SECTION REVISION WHAT HAS CHANGED 
 (Section page number in parenthesis) 

Cover Page N/A  

Table of Contents N/A  
 

Section A: The County of San 
Diego DMC-ODS 

N/A  

Section B: Providing DMC-ODS 
Services 

Removed and 
Updated 
Information 

• Removed information on Incredible Families [B.16]  

• Updated phone number and business hours for the 
UCSF Clinical Center [B.24] 
 

Section C: Practice Guidelines  Added 
Information 

• Added language: DHCS has established the outlier 
threshold of nine (9) or more NTP counseling unit for 
a Medi-Cal member across all claims for a single date 
of service for services delivered within an NTP setting, 
inclusive of procedure codes H0004 (Individual 
Counseling), H0005 (Group Counseling), and T1006 
(Family Counseling (DMC-ODS only). For more 
information refer to NTP Behavioral Health 
Information Notice No: 26-022: NTP Counseling Unit 
Threshold and Manual Review [C.18] 
 

Section D: Compliance & 
Confidentiality 
 

N/A  
 

Section E: Member Rights 
 

N/A  

Section F: Accessing Services 
 

Updated 
Information 

• Updated link to Optum website [F.1] 

• Updated link to Access Request Form [F.2]     
 

Section G: Quality Assurance 
 

Updated 
Information 

• Updated DHCS Reporting Requirements for 
Residential programs: any facility related injury of any 
resident which requires medical treatment – client 
transported via ambulance for an emergency medical 
issue such as a non-fatal overdose [G.20]           
                                                     

Section H: Cultural 
Competence 

Updated 
Information 

• Updated language “All staff from the system of care” 
to “All staff billing to Medi-Cal” [H.5] 
 

Section I: Staff Qualifications & 
Requirements 
 

Added and 
Removed 
Information 

• Removed section "Credentialing Requirements” per 
updates from Health Plan Administration [I.1] 

• Added section “Credentialing, Recredentialing, and 
Provider Enrollment” [I.1-I.4] 

 

https://www.dhcs.ca.gov/wp-content/uploads/2026/06/NTP-Counseling-Unit-Threshold-and-Manual-Review.pdf
https://www.dhcs.ca.gov/wp-content/uploads/2026/06/NTP-Counseling-Unit-Threshold-and-Manual-Review.pdf


 

   

 

SECTION REVISION WHAT HAS CHANGED 
 (Section page number in parenthesis) 

Section J: Facility 
Requirements: Licensing, 
Certification, etc. 

Updated 
Information 

• Updated reference to Section L.3 that was moved to 
L.7 [J.1] 

Section K: Management 
Information Systems (MIS)  

N/A  

Section L: Data Collection & 
Retention 

N/A  

Section M: BH-CONNECT 
 

N/A  

Section N: Behavioral Health 
Services Act 

N/A  

Section O: Provider 
Contracting 

N/A  

Section P: Funding Source 
Requirements 

Updated 
Information 

• Formatting and grammatical errors corrected 
throughout section 

Section Q: Quick Reference N/A 
 

 
 

Appendix N/A 
 

 

All Sections N/A  

 


