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County of San Diego – Health and Human Services Agency (HHSA) 

Behavioral Health Services (BHS) – Contractor Information Notice 
 

 

To: 

From: 

BHS County-Operated Providers & BHS Contracted Service Providers- 

Mental Health & DMC-ODS 

Behavioral Health Services 

Date: March 14, 2025 

Title SmartCare – Update: CalMHSA Rx User Widgets 

 
Summary: 
CalMHSA has released updates in CalMHSA Rx. This includes pushing data from CalMHSA Rx into 

new Active Medication and Allergy widgets, available ONLY to those who have access to CalMHSA 

Rx, and the Psych/Medical Note template which is used by medical staff for documentation.   

 

The activation of these updates is taking place between Monday, March 17 and Tuesday, March 18.  

During that timeframe, these screens may be only partially populated and it will be best to view this 

data using existing workflows/other screens.   

 

After Tuesday, March 18, changes entered into the CalMHSA Rx portal will be automatically pulled 

into SmartCare widgets/notes accordingly. 

Timeline:  

• Monday, March 17:  
o Active Medication Widget – Will appear in the system, populated with any existing 

SmartCare data. 
o Allergy Widget – Will appear in the system, populated with any existing SmartCare data. 
o Current Prescription process remains unchanged. 

• Tuesday, March 18:  
o After data initialization, the interface will be activated, and the following screens will be 

populated with CalMHSA Rx (Dr. First) data:  
▪ Active Medication Widget 
▪ Allergy Widget 
▪ Psych/Medical Note History 

Educational Materials:  

• The CalMHSA 2023 Website contains some relevant informational material for CalMHSA Rx 
users. 

o Client Active Medications and Active Allergies Widgets with CalMHSA Rx Data - 
https://2023.calmhsa.org/client-active-medications-and-active-allergy-widgets-with-
calmhsa-rx-data/ 

o How to Complete the Psych/Medical Note Template for CalMHSA Rx Users - 
https://2023.calmhsa.org/how-to-complete-the-psych-medical-note-template-for-
calmhsa-rx-users/ 

 

For More Information: 

• Contact the CalMHSA Help Desk at 2023.calmhsa.org (SmartCare technical issues or support needs) 
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