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Who to Contact? 



Clinical Updates 

Jill Michalski, EHR Project Team, Clinical Lead
Eileen Quinn-O’Malley, EHR Project Team, Chief, Agency Operations 



Mode of Delivery (MOD) options

Mode of Delivery (MOD) options in SmartCare
• Identifies specific service(s) or (interventions) which are part of specific service delivery requirements 
• Links required billing modifiers to procedures/procedure codes

New Mode of Delivery (MOD) options for BH-Connect EBPs
• Only selected if you are a provider in a program that is participating in one of the BH-Connect EBPs
       and/or
• You have been certified by the required Center of Excellence (COE) or certifying organization for the BH-

Connect EBP
• Example:  PCIT International MOD should only be selected to claim the billing modifier for PCIT by 

providers who have been certified by PCIT International and are employed in a program that is 
working with the PCIT International COE.

• BHC ACT/FACT Monthly Bundle



Mode of Delivery (MOD)



• A new column “Mode of Delivery” is available in the 
Services/Notes List Page

• Allows users to store and view the MOD associated with 
each service or note entry.

• Providers will need to select option to view the added MOD 
column by clicking on the Column Configurations Icon 

•     Hot Tip: Once you have selected the configuration view 
with the MOD, create/save as a Favorite.

Services/Notes (Client) List Page - 2023 CalMHSA

Added Mode of Delivery to Services/Notes 
List Page 

https://2023.calmhsa.org/services-notes-clientlist-page/
https://2023.calmhsa.org/services-notes-clientlist-page/
https://2023.calmhsa.org/services-notes-clientlist-page/
https://2023.calmhsa.org/services-notes-clientlist-page/


Mode of Delivery Column – Services/Notes
List Page



Mode of Delivery Column – Services/Notes
List Page



• New Configuration to configure the type of Client Name 
that displays across some screens

• Can be configured to display either the client’s Chosen 
Name or Legal Name

• Configure to allow either Chosen Name or Legal Name to 
displays across the following screens: 

• Bed Census/Residential Board

• Bedboard

• Reception

• My Calendar

Chosen Name vs Legal Name Display



• This configuration allows SmartCare to display the 
client’s Chosen Name in place of their Legal Name on 
the Team Scheduling Screen and Client Tab Header

• Displaying client’s Chosen Name directly on SmartCare 
screens ensures all staff consistently address clients by their 
preferred name. 

• @ icon will appear by Client Name for these use cases, 
hovering over the @ icon will display alternate name

Chosen Name Vs Legal Name 
Team Scheduling Screen/Client Tab Header



• Chosen Name must be entered in Client Information 
(Client) Screen under the Alias Tab

• Add First and Last Name under “Client Alias” section

• Select type as “Alias”

• Check the “Chosen Name” checkbox

• Click “Insert”

• Click “Save”

Chosen Name – Client Information Screen



Entering Chosen Name to be displayed



• Inability to indicate if Client present in Service Details 
when documenting services.

• This is a known issue and concern shared by SmartCare 
Counties 

• CM is working with Streamline on an enhancement to 
address the non-functioning “Client Present” checkbox 

• Timeline TBD for fix

• Current options:  
• Document whether client present or service provided to a collateral 

contact in the narrative of service note
• Utilize available caregiver codes when providing service to 

caregiver/family member. 

Client Present? 



Management Information 
Systems (MIS)
Adrian Escamilla, Becky Ferry-Rutkoff

SmartCare Support: BHS_EHRSupport.HHSA@sdcounty.ca.gov

SmartCare Access/ARFs: BHS_EHRAccessRequest.HHSA@sdcounty.ca.gov

mailto:BHS_EHRSupport.HHSA@sdcounty.ca.gov
mailto:BHS_EHRAccessRequest.HHSA@sdcounty.ca.gov


• All Access Request Forms have been revised with a revision date of 5/20/26; older versions will 

be accepted through 5/30/26:

• 1 ARF will be used for: SmartCare, Millennium, and SanWITS

• ARF Location: Optum website under the Access tab

• Please ensure “rendering staff” is selected on the ARF for staff who do not need to login to avoid 

the account from being terminated due to inactivity

• Reminder: staff who do not login at least every 90 days will have their account terminated due to 

inactivity

• Accurate license, NPI, and taxonomy information is required for all clinical staff on the ARF

• Remaining access to CalMHSARx for LVNs was removed- LVNs should use the Home 

Medication Screen in SmartCare instead which was granted in February 

Staff Administration



• CoSD CalOMS 331/342 Error Report

• Only acceptable value is “None or not applicable.”

• CoSD CalOMS and Program Assignment Dates Mismatch Report

• CoSD CalOMS Annual Update Due Date Report

NEW CalOMS Reports



CalOMS Cleanup Project

• Beginning mid-June

• To correct records and resubmit to the State: Requires signature, missing admissions, missing 

discharges, annual update sequence number, etc.

• Assistance from the Optum Support Team

CalOMS Continued



Reports – Data Sciences

Derek Kemble
BHS-DataScience.HHSA@sdcounty.ca.gov

mailto:BHS-DataScience.HHSA@sdcounty.ca.gov
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• Current Efforts
• Optum SmartCare Training
• SmartCare Help Desk Support
• SmartCare ARF: Treatment Programs
• Centralized E-mail support:
  BHS-DataScience.HHSA@sdcounty.ca.gov

Report Training and Resources

https://optumsandiego.com/content/SanDiego/sandiego/en/county-staff---providers/smartcare-training.html
https://optumsandiego.com/content/SanDiego/sandiego/en/county-staff---providers/smartcare-training.html
https://optumsandiego.com/content/dam/san-diego/documents/dmc-ods/smartcare/faqs/SmartCare_Help_Desk_Flyer_Post_Go-Live.pdf
https://optumsandiego.com/content/dam/san-diego/documents/dmc-ods/smartcare/faqs/SmartCare_Help_Desk_Flyer_Post_Go-Live.pdf
https://optumsandiego.com/content/dam/san-diego/documents/dmc-ods/smartcare/soc-resources/training/SmartCare%20ARF%20for%20Treatment%20Programs%2011.01.2024.pdf
https://optumsandiego.com/content/dam/san-diego/documents/dmc-ods/smartcare/soc-resources/training/SmartCare%20ARF%20for%20Treatment%20Programs%2011.01.2024.pdf
mailto:BHS-DataScience.HHSA@sdcounty.ca.gov
mailto:BHS-DataScience.HHSA@sdcounty.ca.gov
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CoSC SmartCare Reports



CoSD SmartCare Reports



CoSD SmartCare Reports



BHS Billing Announcements

Tess Bugay,  Medical Claims Manager
Carmen Saline, Administrative Analyst III
MH Billing: MHBillingUnit.HHSA@sdcounty.ca.gov
SUD Billing:  ADSBillingUnit.HHSA@sdcounty.ca.gov

mailto:MHBillingUnit.HHSA@sdcounty.ca.gov
mailto:ADSBillingUnit.HHSA@sdcounty.ca.gov


I. BHS BU is finalizing submission of Medi-Cal claims to DHCS for all May 2025 services.  

o Programs must make sure that Medi-Cal billable services are entered and in complete status 
by 05/27/2026. 

o Programs must review and fix all remaining 05/2025 service errors. The guide on clearing 
CoSD service errors is published on the Optum San Diego website's Workflows and 
Documentation of BHS Resources section. Please contact the appropriate team if you require 
further assistance. 

II.  9999 Tip Sheet. The review of 9999 on a bi-weekly basis (or as necessary) by programs 
allows for timely correction or billing of Medi-Cal billable services that are under '9999' status. 
Prioritize the services for 05/2025 in 9999 if Medi-Cal is billable.

III.  The monthly Up To The Minute (UTTM) bulletins for both Mental Health and Substance Use 
Disorder programs are available on the Optum San Diego website. Please review the previous 
and current Fiscal Year editions.  The billing section of the UTTM contains BHS billing guides 
that cover Out-of-County, Other Health Coverage billing requirements, Client Insurance Plan 
requests, billing lockouts, service and charge error tips, and more.

https://www.optumsandiego.com/content/dam/san-diego/documents/smh-and-dmc-ods/smartcare/workflows-and-documentation/Clearing%20CoSDService%20Error%20Report%20(My%20Office)%207.15.25.pdf
https://www.optumsandiego.com/content/dam/san-diego/documents/smh-and-dmc-ods/smartcare/workflows-and-documentation/Clearing%20CoSDService%20Error%20Report%20(My%20Office)%207.15.25.pdf
https://www.optumsandiego.com/content/dam/san-diego/documents/smh-and-dmc-ods/smartcare/billing/9999%20Tip%20Sheet.pdf
https://www.optumsandiego.com/content/dam/san-diego/documents/smh-and-dmc-ods/uttm/mh/current-fy/MH%20UTTM%20-%20YTD%20FY25-26%20-%20May%202026.pdf
https://www.optumsandiego.com/content/dam/san-diego/documents/smh-and-dmc-ods/uttm/dmc-ods/current-fy/SUD%20UTTM%20-%20YTD%20FY25-26%20-%20May%202026.pdf
https://www.optumsandiego.com/content/dam/san-diego/documents/smh-and-dmc-ods/uttm/dmc-ods/current-fy/SUD%20UTTM%20-%20YTD%20FY25-26%20-%20May%202026.pdf


IV. The California Department of Health Case Services (DHCS) Specialty Mental Health 
(SMHS) Billing Manual and Drug Medi-Cal Organized Delivery System (DMC-ODS) Billing 
Manual version 4.0  (SFY 2026-2027) and List of Changes are available on the Optum SD 
website under the Billing tab. 

o These documents offer the standardized rules, Medi-Cal requirements, Medicare and 
non-Medicare rules, and procedures needed for proper Medi-Cal claim submissions.

V. SMH and DMC-ODS Service Table.

 



Q&A
For further questions: contact QIMatters.HHSA@sdcounty.ca.gov

Or go online for more information at:
 OptumSanDiego.com → SMH&DMC-ODS Health Plans → 

SmartCare Tab

Next Meeting: Tuesday, June 23, 2026  10:00am -11:00am

mailto:QIMatters.HHSA@sdcounty.ca.gov
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