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ll  dd-O  Codes
-

1. eer Support Ser es
Increase the percentage of members with a substance use disorder (SUD) diagnosis who
receive at least one Peer Support Service by 5%.

-

2. ollo -up a er Emer e y Departme t s t for Su sta e se 
Increase the percentage of adult, Medi-Cal eligible clients from pilot Emergency Departments
(EDs) who receive services from the DMC- DS within  and  days a er an ED visit for
Substance Use.

-

-

For more information on the PIP process go to 
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SmartCare ser roup Mee  � September 2025 Sessio  
Mo day, September 22, 2025, from 10:00 a.m. to 11:00 a.m.
Link: Join the meeting now

ual DMC-ODS Trai i :         
The seventh annual DMC-ODS Training will take the place of the August SUD Quality Improvement 
Partners (SUD QIP) meeting. The presentation will review data from the seventh year of DMC-ODS 
implementation, areas for quality improvement in the new Fiscal Year, and DMC-ODS and CalAIM 
requirements. Intended audience is Program Management and Quality Improvement/Assurance Staff. 

Date: Thursday, u ust 2 , 2025, from 10:00 a.m. to 12 p.m.
� 

Register here: QI DMC-

S D uality Impro eme t art ers I  Mee     
Thursday, September 25, 2025, from 10:00 a.m. to 11:30 a.m.

NE : S ill uildi  or shops i  u ust 2025

o Mo day, u ust 1 , 2025, from 1:00 p.m. to 2:30 p.m.

o Mo day, u ust 25, 2025, from 1:00 p.m. to 2:30 p.m.

pdate: S D O
The SUDPOH was updated for August 2025.
This edition along with the Summary of Changes are now posted on the Optum site.

September 2025.

emi der: uality ssura e ro ram e ie   
has begun.

Keep a look out for communications from your QA Specialist to schedule your program�s
Quality Assurance Program Review (QAPR) this month.

E ha ed Commu ity ealth or ers
As of April 11, 2025, Medi-Cal Behavioral Health Plans may choose to cover Enhanced Community 
Health Worker (E- -

T ININ   E ENTS

D TES  EMINDE S
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with other programs like ECM, please review 
-CHWs and Peer Support Specialists ECHW vs. PSS Comparison 

Grid- rev8.1.25.pdf. 

or flo  Cha e: eri atal Ser i es i  NT s
A process has been developed to address payment for perinatal services in NTPs. All perinatal services 
are determined on the backend via an HD modifier. Currently, the only source from which this modifier 
can be pulled is the SmartCare Client Clinical Problem List. 
To correctly trigger the HD modifier, the following code must be entered in the Problem List: SNOMED 
Code: 248985009 � Presentation of pregnancy (finding). This is linked to ICD-10 Code: Z34.90 � 
Encounter for supervision of normal pregnancy, unspecified. This is currently the only way SmartCare 
can recognize a program as perinatal certified and apply the HD modifier accordingly.
An email was distributed to NTP Providers on this topic on June 27, 2025. A tip sheet is now available 
on Optum, under SmartCare, Billing, Perinatal Billing Workflow Change.

Importa t pdate: Ne  or o  for ayme t e o ery orms
There has been a change in the workflow for submitting Payment Recovery Forms (PRFs) when 
disallowances are identified. Programs should continue to complete a PRF when a service has been 
paid but is later determined to be non-billable. Effective immediately, i stead of se di  the  
dire tly to the illi  it, please submit it to the IMatters email. The assigned QI Specialist for your 
program will review the disallowances and provide support if needed. If no support is required, the 
Specialist will forward the PRF to the Billing Unit on your program�s behalf. If there's potential for the 
service to be billed appropriately, the Specialist will work with your team to help secure all available 
funding.

Additionally, please use the new PRF form on Optum under the Billing tab. A tip sheet on how to use 
the form is on the second tab of the PRF form SMH & DMC-ODS Payment Recovery Form - final 7-28-
25.xlsx.

Childre s ealth I sura e ro ram C I  Co era e
Effective July 1, 2025, each Medi-Cal behavioral health delivery system must include information in the 
Provider Directory referencing whether the provider is accepting new Children�s Health Insurance 
Program (CHIP) members.  In California, CHIP is fully integrated into Medi-Cal and provides coverage 
for children under 19 and qualifying pregnant individuals. CHIP populations receive specialty mental 
health services from their county�s MHP, and substance use disorder services from their county�s DMC 
or DMC-ODS plan. If your program accepts Medi-Cal and provides services to any of the identified 
qualifying members, you also accept CHIP.  Additional guidance will be forthcoming regarding program 
status for Provider Directory information. 
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ro ider Cer a o  pdate o  Optum

There is a link to the 

SmartCare pdate: Notifi atio  of Cha e o  the roup Ser i e Details s ree
As part of the latest SmartCare release, the roup Ser i e Detail s ree has been updated to improve 

- �
clients, and service data�was displayed on a single scrolling page. This new update introduces a two-

service details, now arranged side by side to reduce scrolling.

system.

ri a y  Co de ality Trai i  (Update to the May UTTM message)

now posted on the Optum site, as linked here: DMC-ODS Required Trainings. This slide deck alone does 
not
training. 

IN i hli hts: See all of the 2025 eha ioral ealth I formatio  Noti es at 2025- -I formatio -
Noti es D CS . 

BHIN 25-019: Transgender, Gender Diverse, or Intersex Cultural Competency Training Program

to follow.
BHIN 25-025: DMC- -ODS partners on when

than Friday, November 21, 2025.
BHIN 25-028: BH-CONNECT: Enhanced Community Health Worker Services: Providing guidance
regarding coverage of Enhanced Community Health Worker Services available under Medi-Cal
as part of BH-CONNECT.

System dmi istra o  a d ess � Managed by Cheryl Lansang
Contact: Cheryl.lansang@sdcounty.ca.gov or 619-578-4111
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 pdate
  Once renewed, an email must be sent to

bhs_ehraccessrequest.hhsa@sdcounty.ca.gov  
updated.  ARF submission is not required.

If license has changed, taxonomy should be added to the NPI registry, but previous taxonomy
should not be removed to avoid billing issues.

ro ram I te rity I - Managed by Dolores Madrid-Arroyo.
Contact: Dolores.Madrid@sdcounty.ca.gov or call (619) 559-6453. 

ro ram I te rity Items:

non-
SUD: 

-BHS clients.

are used for MH only.

CalOMs
o Please enter the CalOMs Discharge into SmartCare as soon as the client is no longer

receiving services to avoid late submissions to the State.
ASAM

o -Cal clients only.
o ASAM is due on the 5th of each month.  All data for the previous month must be

BHS_EHRSupport.HHSA@sdcounty.ca.gov

: If a o tra tor has a lie t that O s, are they re uired to hold the bed for 10 days, e e
if they o  the lie t is t omi  ba

o A: There is no requirement around holding a bed when a client AWOLS. The requirement

rge
the client (42 CFR § 431.211). A client may AWOL one day and decide they want to come

bed hold.

I MATTE S A
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: Co tra tors are o er ed be ause if they o ly ha e a fe  beds say 4 beds , a d 2 lie ts
A O , they a t ll the bed for 10 days a d they o ly ha e 50  of their beds full.

o A: It is important for
providers to be aware 42 CFR §
431.213

  A pre-

e client.
: I  a ithdra al ma a eme t e iro me t, hi h is typi ally 5-15 days, lie ts ill a ol

a d the  ome ba  i  a ee .  Are the bed hold rules di ere t for ithdra al
ma a eme t

o A:
: Are A O s eeded to be reported as a No -Cri al I ide t eport
o A: Yes.

: I  the S D O , it is i di ated that reside al pro iders a  hold beds for up to  days for
ualifyi  reaso s i.e. psy hiatri  hospitali a o  a d that a ythi  beyo d  days re uires

CO  appro al. D CS allo s bed holds for up to 10 days before a  NOA D is issued  hy
does t our lo al poli y ali  ith the state

o A:
A bed hold process was established to support clients who needed to leave the
facility ( o  psy h at  hosp ta a o  as a  e amp e) but would be coming back to
the program.  
aligned with the Medi-Cal Long Term Care 7-day bed hold guideline.

e ept  some
pe m ed msta es). This allows for a client to appeal the decision as part of

Please utilize the ODS-DMC Service Table for billing guidance to prevent any lockout or same-
day billing issues, which procedures require Medicare COB, overridable lockouts, and more.
Add-on services cannot be billed without the primary service.
Please review and clear your program's CoSD Service Error report from September 2024 to the
present. The older months should be given priority in order to meet the DHCS billing deadline
without the Delay Reason Code required. We recommend that you run/use the CoSD
Authorizations Report when working on the service error 'Authorization is required'.
For the service error 'financial information is missing', it means that the client does not have an
active or available plan (coverage) for the specified service date. Please verify the client's Medi-
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Cal eligibility and OHC coverage, and also run the CoSD Client Insurance and Date Span report. 
This report can also help you determine the coverage plan and payer order that the client has in 
SmartCare.
The new or updated Payment Recovery Form (PRF) with instructions are available on the
Optum website - SMH & DMC Health Plans -Billing tab.

SUD Primary Prevention Contractors - Nalo o e a d e ta yl Test Strips TS  Distributio  
Please contact the Behavioral Health Services Harm Reduction Team at
harmreduction.hhsa@sdcounty.ca.gov for your naloxone and test strip allocations or interest in
becoming a partner.
Reminder to submit the MS form for every Naloxone and FTS distribution. Monthly report
distributions MS form due by the 5th of the following month.
o CoSD Naloxone Distribution MS Form 2025
o CoSD Naloxone Distribution Form 2025.pdf
Other great resources, and more: About Naloxone BHS webpage

If you have further questions, please contact bhspophealth.hhsa@sdcounty.ca.gov    

e e t Commu i a o s/Tip Sheets
07/30/2025 � Email to the System of Care: Enhanced Community Health Worker (E-CHWs)

Peer Support services? Check out the �ECHW v. PSS

A e o  NT s a d eri atal ro rams:
under SmartCare, Billing)

esour es
eha ioral ealth I forma o  No es INs  � 

to DHCS or BHS-HPA.HHSA@sdcounty.ca.gov.
System of Care SOC  Appli a o  � 

SOC Tips & Resources Optum page
Medi-Cal Tra sforma o aka CalAIM  � info also available at the Optum CalAIM Webpage for
BHS Providers
Payment Reform, Required Trainings, and relevant BHINs from DHCS.

- : BHS-HPA.HHSA@sdcounty.ca.gov.

ESO CES  S O T A

O ATION EA T  � NET O  A IT   ANNIN   
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ARFs and Access questions? Contact: BHS_EHRAccessRequest.HHSA@sdcounty.ca.gov

BHS_EHRSupport.HHSA@sdcounty.ca.gov
ADSBillingUnit.HHSA@sdcounty.ca.gov

CalAIM Q&As? Contact: bhs-hpa.hhsa@sdcounty.ca.gov
DMC-

                
Please share the UTTM � Up to the Minute!

Send all personnel contact updates to IMa ers.hhsa sd ou ty. a. o



 

 
 

 
 

 
 Monday, September 22, 2025, from 10:00 a.m. to 11:00 a.m.                                   
  

 
 

  
 
NEW: Skill Building Workshops in October 2025 

  
  

  
  

 
      

 

Update: SUDPOH  
 The SUDPOH was updated for September 2025.  
 This edition along with the Summary of Changes are now posted on the Optum site.  
   

 

 

 

  

 

 



 

 
 

 
Places of Service Definitions 

 
 

 
 

  
  

 
Alcohol or Other Drug (AOD) Counselor Educational Requirements 

 

 
 

 
 

 
 

 
  

 
 

  
 

 
 

Reminder: Grievance and Appeal Process 



 

 
 

 

Update: SUD Residential Clinical Documentation and Authorization Request Timelines Quick Guide 
 Reflects SmartCare and DHCS standards.  
 Located in the SUD Resources tab- Toolbox 
 SUD Quick_Guide_-

_SUD_Residential_Clinical_Documentation_and_Authorization_08.2025.pdf 
 
Care Coordination Tip Sheet 

 Detailed definition of care coordination, information on lockout situations, service table codes, 
and links to additional resources.  

 Located in the SUD Resources tab- Toolbox 
 Care Coordination Tip Sheet 8-12-25.pdf 

 
Recovery Services Tip Sheet  

 Summary of recovery services, procedure codes, modifiers, other same day services, and links 
to additional resources. 

 Located in the SUD Resources tab- Toolbox 
 Recovery Services Tip Sheet 8-12-25.pdf 

 
Update: NOABD Tip Sheet  

 NOABD tip sheet has been updated to include information from BHIN 25-014 
 Delivery System NOABD is now required for SUD clients when a client is referred to a managed 

care plan (MCP) or other services when eligibility criteria for DMC-ODS services is not met.  
 Located in the NOABD tab- Tip Sheet 
 NOABD_Table_Rev August 2025 (1).pdf 

 
Update: Behavioral Health Member Quick Guide 

 Behavioral Health Member Quick Guide now available in Russian.  
 Located in the Beneficiary tab  Handbooks- Behavioral Health Member Quick Guide 
 Quick_Guide_BHS_Services_in_San_Diego_Russian_02-2025.pdf 

 
DHCS Medi-Cal Rx  

 Previously posted Medi-Cal Rx files are now available on Optum. 
 Located in the Communications tab 
 Available in either link Home Page and Bulletins & News 

 
 
 



 

 
 

 
SUDURM Updates 

 Safety Plan now available in Russian 
o Located in UCRM/SUDURM tab-MH & DMC-ODS- Safety Plan 
o Safety Plan-Russian.pdf 

 Release of Information is now available in Russian  
o Located in UCRM/SUDURM tab-MH & DMC-ODS- ROI 
o Release of Information-Russian.pdf 

 
BHIN Highlights: See all of the 2025 Behavioral Health Information Notices at 2025-BH-Information-
Notices (DHCS). 
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